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What’s in the toolkit?

Understanding your bill

Scam aware

Unredeemed EBS vouchers
Household appliance usage
Priority services register (6 slides)
Household support fund

Help with bills

Winter help

Complain to your energy company
Household energy guide (9 slides)
Getting energy advice

Blank social media templates for your own messaging
Think before you fix graphics

Using this guide/the social graphics

This guide has been created to show the range of social media graphics available
for you to use online. You can add your logo to any of the files. There are also

a few blank social templates for you to add your own text, which may be useful

if you find you have answers to commonly asked questions not covered by the
toolkit topics.

Where there are single slides, we've also provided 16:9 ratio files for use on
Twitter, as Twitter now crops the square format for single images. See the folder
called 16x9.

File formats available: JPEG and PPT for the blank templates.



Understanding your bill
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Helping you be #EnergyAware ofgem

Are you curious about energy bill costs? Don't get left in the dark -
find out exactly which components make up your bill, and why the

prices can change. Check out @ofgem’s guide to the #PriceCap and
get all the information you need:

https://www.ofgem.gov.uk/energy-price-cap-explained

Scam aware
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Watch out for energy scams

Helping you be #EnergyAware ofgem

Think you've spotted an energy scam? Be #EnergyAware and
#ScamAware! Don't fall victim to the rising problem of energy scams

- keep an eye out and make sure you're informed. Visit the link to find
out more.

Avoid and report energy scams | Ofgem



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofgem.gov.uk%2Fenergy-price-cap-explained&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wFicdXSQmfL19Ea6CQyuHZIGJ1yyrK6gtejkP3P2nnk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofgem.gov.uk%2Finformation-consumers%2Fenergy-advice-households%2Favoid-and-report-energy-scams&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xc6tybsj88aDid4I%2FjisKRtYd8YZOf9%2FYk1wsO%2B1QHw%3D&reserved=0

Stay safe online
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Helping you be #EnergyAware ofgem

Reports of online scams are on the rise and scammers are more
sophisticated than ever. Be vigilant and use @GetSafeOnline’s
verification tool to check a link is safe before you click. #ScamAware

More info here: http://ow.ly/g3fB50NHThL

Be vigilant online
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Be vigilant and don’t click
on links you don’t recognise

Helping you he #EnergyAware ofgem

Reports of online scams are on the rise and scammers are more
sophisticated than ever. Be vigilant and use @GetSafeOnline’s
verification tool to check a link is safe before you click. #ScamAware

More info here: http://ow.ly/g3fB50NHThL



https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fow.ly%2Fg3fB50NHThL&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j2SZfi%2FbfDaJA24P9iaLaUItmyJGQNt9oMO6E3F%2B%2Fgc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fow.ly%2Fg3fB50NHThL&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j2SZfi%2FbfDaJA24P9iaLaUItmyJGQNt9oMO6E3F%2B%2Fgc%3D&reserved=0

Average unit rates
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Unit rate: 34.00p per kWh
Standing charge: 46.36p per day

Unit rate: 10.30p per kWh
Standing charge: 28.49p per day

These are the caps on unit rates (not a cap on hills)
and they vary by region
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Household appliance usage rates

Filename: Appliance-Usage-Cost.jpg (1-9)

Washing Machine Dishwasher Tumble dryer Fridge Hairdryer

Cost (average use) Cost (average use)
£39,60 - £59.40 per year £4784 per year

Cost (average use)
£88 - £216 per year

Cost (average use)
£47 per year

Cost (average use)
£14 per year

Cost (single use) Cost (single use)
18p - 21p 22p

Cost (single use)
13p- £1.82

Cost (single use)
9p - 24p per day

Cost (single use)
6p - 68p

Average time used Average time used
220 times per year 215 cycles

Average time used
2x per week

Average time used
8 minutes

Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem

Mi Kettle
icrowave el S A
I AT oL Cost (average use) Oven

Cost (average use) O £32.76 per year

Cost (average use)
£21.46 - £2703 per year pidb ey N £109.50 per year

Cost (singl
Cost (single use) 5;5. 1(?]'"2ng 5 9 Cost (single use)

2p an hour Average time used 30p
5 mins

Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem Helping you be #EnergyAware ofgem

When it comes to helping you be #EnergyAware we want to make sure you have the information you need to make cost-effective
choices when using power. We've worked out how much the most common household appliances cost to run.


https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fow.ly%2Fg3fB50NHThL&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j2SZfi%2FbfDaJA24P9iaLaUItmyJGQNt9oMO6E3F%2B%2Fgc%3D&reserved=0

Priority services register
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Priority services register
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The Priority Services Register is a free service provided by
your energy supplier and network operator to offer a range
of help and support for customers that need it.

Find out more at www.ofgem.gov.uk/EnergyAware . .,

Helping you be #EnergyAware ofgem

Be #EnergyAware - Don't miss out on having your energy supplier support you! Get extra help
with your energy usage by signing up for their Priority Services Register. Different suppliers
offer different services - check their website for details.

Click the link for more info: http://ow.ly/MYMK50NOWS8n

Be #EnergyAware Do you know you may be eligible for extra energy support if you're over
pensionable age? Check out your energy supplier's website and discover the range of help
available this winter when you sign up for the Priority Services Register! #EnergyAware

http://ow.ly/Zam350NOWKp
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https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fow.ly%2FZqm350NOWKp&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YZBpWre%2BPjeIFT%2B%2FHAXhPkuJNmusi3FTCTGWwzUbYKw%3D&reserved=0

Household support fund
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Helping you be #EnergyAware ofgem

Don't miss out on the chance to get help from the £1bn Household
Support Fund! From utility bills to other essential items, you could
get the financial help you need. Click below to find out more from
your local council: http://ow.ly/Voyr5ONJifW

Household support fund B

Filename: Household-support-fund-B.jpg

Household support fund

A scheme to help you with essentials such
as utility hills.
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Helping you be #EnergyAware ofgem

Don't miss out on the chance to get help from the £1bn Household
Support Fund! From utility bills to other essential items, you could
get the financial help you need. Click below to find out more from
your local council: http://ow.ly/Voyr5 ONJifW



https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fow.ly%2FVoyr50NJjfW&data=05%7C01%7CDesign%40ofgem.gov.uk%7C51127fb5b33e4ed36c1408db883e8356%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638253574292860344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=29V4ID8RO4ppvX79RemXmn9fOREWDVXth%2FUFN2hiPAI%3D&reserved=0
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Help with Bills Help with bills 2
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Helping you be #EnergyAware ofgem Helping you he #EnergyAware ofgem
#EnergyAware alert: Don't suffer in silence if you're struggling with #EnergyAware alert: Don't suffer in silence if you're struggling with
your energy bills. Contact your supplier and find out what support is your energy bills. Contact your supplier and find out what support is
available to you. Visit this link for more ways organisations can help: available to you. Visit this link for more ways organisations can help:

http://ow.ly/1KOv50NIEOu http://ow.ly/1KOv50NIEOu
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Winter help
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Be #EnergyAware - get the help you need with energy bills Many
energy suppliers offer help with home heating & energy costs. You
can apply to receive the Warm Home Discount if you need extra
support. Find out more at https://ow.ly/9Hir50P2C72

Complaining to your energy company
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Helping you be ##EnergyAware ofgem

Are you having difficulty getting support from your energy supplier?
Make sure your rights are respected - learn how to successfully
navigate their complaints process, talk to them, get the help

you need, and keep records of your contact with the company.
#EnergyAware

Click here for more information: http://ow.ly/Vav150NVrho
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Household Energy Guide Getting Energy Advice
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Be #EnergyAware and save energy! Cut your energy consumption There are many organisations that can help and advise if you're
by simply reducing the wash temperature of your washing machine struggling with your energy bills. But first contact your supplier and
to 30 degrees. And, make sure to fill the machine each time to get make sure you are receiving all the support available to you.
the most from each cycle! Get more tips to stay #EnergyAware on . _
our Site: httD//OWIV/E7xa5ONJIQD VlSlt httD//OWlV/DOHt5OM73CI to flnd out more and be

#EnergyAware
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Energy tips videos
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Block unwanted gaps
to keep the heat in
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Energy tips videos
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Helping you be #EnergyAware

Trap the heat
In your flat

Close the
curtains and
blinds at night

ofgem

Energy tips videos
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Get 3 cycles for
the price of 2
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Reduce your hoiler
flow temperature

Insulate your
hot water tank
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Think Before You Fix!

Before you commit to a fixed-rate Energy plan, keep in mind that
prices are unstable. A fixed-rate energy tariff might look appealing
right now but that could mean missing out on lower prices if they fall.
#EnergyAware



Think before you fix carousel
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Think before you fix
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Prices are still unpredictable.

Fixing provides protection
if prices increase, but you
might miss out if prices fall
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Energy prices are still
unpredictable, so while prices
may fall in the short term, we
can’t be certain if that trend

will continue, or if they may
increase again
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As fixed prices return to the

market, look carefully at your
options and consider what is
right for you.
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Some people prefer the
stability and certainty they
get with a fixed tariff, which
can help with budgeting

Helping you he #EnergyAware ofgem

Before you commit to a fixed-rate Energy plan,
keep in mind that prices are unstable. A fixed-
rate energy tariff might look appealing right now
but that could mean missing out on lower prices
if they fall. #EnergyAware



