SSEN Distribution Response to ED2 Draft Determination Annex 2 - Outputs Summary

Our RIIO-ED2 Business Plan was the result of an As such our final business plan outputs were co-
created with our stakeholders and customers, and are designed to meet their needs and ambitions

fgem' plan. Based on DD, we will therefore not be in a position to deliver all of our outputs.

Ofgen's DD. Tower risk. tcut
H p-down nature of Ofgem’s cuts, this s an y tage, and tpy RIIO- e
Ofgent’s Final Determinations (FD).

Description We note that in a number of areas we have other abligations in place, for safety, and/ or d activity as part

of our business plan data tables (BPDTs). These may not be capt e puts. Some of activities willbe impacted by Ofgem's

D. This will req , and re-r g away led outputs fgations. The exact
impact on outputs will be confirmed following Ofgem's FD.

KEY:

(Ofgem's Draft cuts have a low impact on these outputs

risk due to Ofgem’s Draft cuts,

't fgem's Draft cuts or has been rejected by Ofgem

been removed from our plan

have been introduced by Ofgem in the Draft




istribution Response to ED2 Draft Determination Annex 2 - Outputs Summary

SSEID Outout Area Outout name in Deliverabiity
For bespoke outputs only - a brief description of the output (12 ‘Based on the funding granted after Draf The category should be
sentences) Determinations we have evaluated the deliverablty of one of

each output to be one of the following
Green: The outputis deliverable as initially proposed * Meeting the needs of
Amber: The output s at sk of not being delivered as consumers and
proposed network users;
Red: The output s not deliverable
Removed: The output has been removed * Maintaining a safe
and resilient network;
“Delivering an
environmentally

3 " on LCTs to the o Removed we activities later on n the p LA

reach through partners depending on stakeholder feedback service for our
customers and
communities

Ve Vulnerability Strategy | Personal and Social Support Removed the capacity to ‘Avalued and trusted

Packs By 2028, deliver 5,000 energy efficiency packs to fuel-poor service for our
households, and 5,000 power cut resilience packs to PSR customers and
customers, tailored to their needs communities

0502 050 F: ipation in vp e Removed DSO ODI-F stil being finaised, d of Performance Panel, Survey, DSO Outturn Metrics | Accelerated progress

v 8 and RREs towards a net zero

0503 050 Transparency of information te and 11050 Removed 050 ODIF composed Panel, DS Outturn Metrics
roles. and RREs towards a net zero

world

0504, 050 Improving provision of Continually improve the provision of forecast information for Removed DSO ODI-F stil being finaised, d of Performance Panel, Survey, DSO Outturn Metrics | Accelerated progress

forecasting information both new and existing flexibiity mar and RRES towards a net zero
world

0506 050 ® Local Authoriies identify This CVP was rejected and removed from the plan. ‘Accelerated progress

customer towards a net zero
base that can release network capacity. Removed world

0507 050 Partner with ppl This CVP was rejected and removed from the plan. Accelerated progress

flexibilty market stimulation | and other relevant organisations to actively promote recrultment towards a net zero
of lexibiity in areas of low Market growth with a focus on fuel Removed world
poor customers and those in vulnerable circumstances.
Wwsa 17/07 & Digital Supporting broadband to | Go beyond our traditional actvities as a DNO, enabling This CVP was rejected and removed from the plan. ‘Accelerated progress
benefit from they are towards a net zero
our assets installed in our assets. Removed world
Vs Vulnerabilty Strategy | Training and Train 30 employees to the City & Guilds energy efficiency. Funding at risk, but we belleve this output s still in scope. We think cutting this actvty n the context of the | A valued and trusted
energy and cost of iving [ g
business from the start of ED2 customers and
communities

V7 Educating on Deliver targeted interventions Ofgem's decision is 50 this P additional | Avalued and trusted

energy efficiency and Low the context of service for our

Carbon Technology, tackling fuel lose out customers and

digital exclusion. poverty, energy effciency and LCTs, and upskill digitally-excluded communities
customers (5,000) in using online services

V8 ” = 10 reduce barriers to nergy Ofgem's Draft Determination decision is to remove this. This fund provides benefits for customers during | Avalued and trusted

Programme efficiency measures by 40 households in vulnerable situations €01 and we have a desire and abilty to continue delivery of this output if we are able to have funding service for our
approved. The need to retain this output has been detailed in our DD response. We think cutting this activity | customers and
i the context of the energy mean i communities
benefits.

vio Personal Personal Resilience Plans Ofgem o over 420,000 Avalued and trusted

a our PRPs, and thisactivityis o be Jgh the price control | service for our
needs, helping them know what to do during power cuts as usiness as usual, is unclear. customers and
communities

V12 (Was CSPS) | Customer Satisfaction | Meeting the needs of small/ | Introduce a Business Support Register Funding rejected. We believe this can still be a valuable b dwil A

medium businesses explore commercial opportunities to deliver this output, service for our
customers and
communities

RR2 Network Asset Risk Network Asset Risk Metric | Intervene in our network assets with the highest probabilty of Ofgem amore than Ffailure on our network | A safe,resilient and
failure, reducing longer-term risk by just over 14%, reltive to a compared to our final Business Plan, this is because we are not able to replace our ageing assets and make | responsive network

ture without intervention. our network more esilient to climate change.

RR3 nterruptions (Is) Interruptions Incentive Meet our targets and reduce the average frequency and duration Ofgem's Draft that reduce the frequency Asafe, resiient and

Schem of unplanned power interruptions affecting our customers by 20% duration of unplanned interrupt be reduced by up to 50%, d <o | responsive network
28 created with our stakeholders,

RRa Interruptions ustomers |8y for at least 75% of With o the number to meet| A safe,resiient and
worst-served customers the 75% target. We believe this could be rectified if Ofgem pproach in

ER Scottish Islands Subsea i of 13 the Ofgem's Draft augment seven subsea Asafe, resiient and

intervention greatest needs case cables, by £30m, responsive network
Orkney, Uist and Inner Hebrides isand:
the provision of these islands, and
up diesel generation.
s Scottish Islands Subsea cables —strategic | Three new cables between Skye and Uist, and Pentland Firth West Ofgem's Draft Determination would remove these cables from our Business Plan, which means these Asafe, resiient and
upgrades to Orkney communities would continue to rely on back up diesel generation. As above this would also inhibit the responsive network
and the provision on
increase greenhouse gas emissions.
52 Business Carbon Footprint | Set Science Based Targets, | Set an ambitious 1.5 degree SBT (including losses) requiring at Ofgem’s proposed Drait Determination cuts foreclose on our ability to meet our industry-leading and Accelerated progress
accredited with the SBTi least a 35% reduction in our carbon footprint by 2028 stakeholder-supported 1.5° C Science Based Target (SBT). towards a net zero
world
3 SF6 Strategy Reduce 576 emissions from | Reduce emissions from our assets by a minimum of 35%, and proposed cuts mean ble to reduce our emissions by | Accelerated progress
our assets begin reducing our holdings towards a net zero
world

57 Bio diversity. Natural | Nature Based Solution for | Plant fnative 1200 This output is not deliverable with Ofgem's Draft Determination funding, all costs were disallowed. This | Accelerated progress

capital Carbon Removal hectares of peatland in our icence areas, which are expected to Iz zero, under the Climate Change Act 2008. | towards a net zero
remove up to 300,000 tonnes of COZe by 2045, and provide 3000 Furthermore, cuts prevent us from achieving biodiversity net gain legislation requirements through the | world
biodiversity units by 2045, Environment Act 2022,

st < < Survey | Meet our targ & our plan and strive to achieve a score of Amber Ofgem proposed cuts to IT/0T, Indirects (CAl5) and ‘Avalued and trusted

at least 9.2 across all categories. Support Costs (BSCs) allowances may impact our ability to meet this target. service for our
customers and
communities

csp3 < speed of response to 20 seconds on the Amber Ofgem's Draft proposed cuts to I1/0T, C Indirects (C 3

response telephone for power cuts and to five minutes on social media. Support Costs (BSCs) allowances may impact our ability to meet this target. service for our
customers and
communities

cspa < Meet our targ: & our plan to reduce Amber Ofgem proposed cuts to IT/0T, Indirects (CAls) and Avalued and trusted

our laints by 5%, resolve 75% of complaints at 15t contact, 80% Support Costs (BSCs) allowances may impact our ability to meet this target. service for our
processes within 1 day and 99% within 1 month by 2028 customers and
communities

V3 ” PSR Improve PSR scores 109.4 Amber Ofgem's Draft proposed cuts to I1/0T, C Indirects (C 3

Support Costs (BSCs) allowances may mpact our ablity to meet this target. service for our
customers and
communities

ot 17/07 & Digital Data Best Practice Guidance | Continue to meet our obligations and align with best practice. In Amber Due to the reduction to [T&T (including OT) Capex proposed by Ofgem, our IT Capex drops to £150m as 11 | Avalued and trusted

e 3 plan. service for our
Use data in a way that meets the expectations and intent of the position). We believe that this output i at risk currently customers and
Data Best Practice Guidance. communities
imor2 17/0T & Digital Digitalsation Strategy and | Continue to meet our obligations and align with best practice. In Amber Dueto iy fgem's DD, our IT 150m a5
Action Plan obligations, plan. 1 e of £50m Capex reduction beyond Ofgem's | service for our
Publish and regularly review our Digitaisation Strategy and Action position). We beleve that this output i at risk currently customers and
Plan communities

SAFL Safety Meet our safety Continue to meet all safety-related legal requirements Amber Ofgem to meet our legal Asafe, resiient and

obligations obligations, therefore we would need to re-route funding away from other stakeholder-led outputs responsive network

EE] Public Safety o8 Extend our engag our i Amber Ofgem's Draft proposed cuts to I1/0T, C Indirects (C Asafe, resiient and
50,000 partners and members of our communities by 2028 Support Costs (BSCs) allowances may impact our ability to meet this target. responsive network

ARG Cyber Resilience Cyber Resilience /0T Deliver our Cyber Resilience IT and OT strategy and continually Amber This is a crucial actvity and is fully funded for year 1 with a request for DNOs to resubmit their plans through | A safe, resiient and

in are-opener. The risk stems from the reopener and lack of assured funding as it isrestrictive to multi-year | responsive network
line with identified risks and opportunities projects and hampers effective recruitment.




B Scottsh Islands Ofgen's Draft A safe, resilient and
Generation communities at our seven island power stations which b

sie Scottsh lslands Shetland Continued mantenance of Lerwick Power Station parameters. | Asa and

responsive network

[t= Load Related Investment | Enabling LCT connections | Ready the netwark for net zero, consistent with up to 1.3m foad . This
Elect would I the €02 [towardsa netzero
2028 X year. baseline plan s not world

=) Load Related Investment | Enabling LCT connections v 86w of of DG cap d storage),bel

s i far, and towards a net zero
energy storage) connecting by 2028 up to 2 years for LCT world
connections.
=) Small/Minor Connections 7] design, quote and e
process ) i T oy towards 3 net zero
CTand world
customers by 2025
2] Deliver high o d dgital mean
i v would have fewer y towards a net zero
02 stakeholder-led target. world
=3 < Ofger's Draft ¢ Indirects (C
(minor connections) atleast 9.2 Support Costs (BSC P towards 3 net zero
world

Dso1 050 50 strategy

i iver aga Hu our loag-related towards a net zero
changes to IT systems, process and people. i This will impact our o world
customers.

0505 050 & onstrained ipl This output s currently at rsk, it requires agreement about how flexibilty will be funded and our DSO. Accelerated progress
service types and grow our flexible connections to 3.7GW of investments towards 3 net zero
capacity across 35 zones by 2025 world

Ej Wewillstrive s but it v plan

02 and wider subsea cables mechanisms disallowed. towards a net zero
generation on our islands world

58 = Polychlorinated Biphenyl | Remove all PCB-contaminated assets from our network by 31 is

(PCB) compounds December 20: atrisk. towards 3 net zero
world

B i~ | Replace 78 km of fuid filled cable and reduce oi Ieakage by 20% ay

filed cables. relative to 2019/20 towards a net zero
world

csp2 < WMaintain/ impr Ofgen's Draft v,
score Arwen review. service for our

customers and
communities

Vi ay

tob service for our
reviewed and refreshed annually and our performance customers and
incentivised communities

v2 I Reach over 1 millon PSR customers by 202, refreshing our data Ofger's Draft v
every 24 months service for our

customers and
communities

va Vulnerabilty Strategy | Fuel poverty support B/2028 support 50,000 households (equivalent to 114,000 ay
customers) with fuel poverty service for our

customers and
communities

Vil Powering Notat Avalued and trusted
Communities to Net Zero' fund to support LCT accessibility service for our

I customers and
environmental and resilience schemes communities

ES) Public afety R T and

around our assets 3months to prevent isk to the public from the start of responsive network

RR1 Network / Climate c a impacted A safe, resilient and

Resience cuts will have a negative impact on climate resilience responsive network

RRS of 3 C standard. A saf tand

than 12 hours torm A y 5
supply) this target.

=3 Small/Minor Connections_| Connections By & Time to Ofger's Draft v
Connect by 1 24 0 com| towards 3 net zero

connections) 2019/20 world

=2 ay

Standards of Performance period towards a net zero
(G50P) world
ws1 Track Ofger's Draft v |Asafe,resilentand
survey quantitative survey. responsive network
ws2 h o reward from inital CVP propos Accelerated progress
towards a net zero
on our DFES scenarios world
ws3 72 local Funding accepted as baseline with no reward from inital CVP proposal Accelerated progress
b d appl towards 3 net zero
Authorities » deliver viable world
interaction with our network.
E} ction Plan ction plan ction Plan P
(eap) (eap) smaler in scope due to Draft Deetermination cuts. towards a net zero
world
510 Compl related < Ofger's Draft v
resilience activitiesin compliance with [ ETR138 towards 3 net zero
oblgations world

ER Pl Code | i supply chain (by value) by 2028 to our ay
Sustainable Supplier Code towards a net zero

world

512 & travel-related fectrfy our core veicle fleet by 2028, reduce our average Ofger's Draft v

emissions r03d mileage by 15% (from pre-covid levels) and fmit air travel towards 3 net zero
where possible. world

EY 1 Amenity 7 P to 83km o lines ay

Outstanding Natural Beauty towards a net zeo
(AONBs) and National Parks world
(vps)
14 CVP has been accepted and rewarded. Accelerated progress
biodiversity: Life below water towards 3 net zero
world
El Losses v network ay
network in the long:term: towards a net zero
i world
osses
5 h
diesel generation during | possible with lower carbon alternatives o by using alternative. i towards 3 net zero
interruptions lower carbon fuel types by increase in unit price world

i Innovation Publish I Innovation P ay
impr par service for our
programme customers and

communities




i Innovation Innovation Reporting. Publish an annual Innovation Deployment Customer Report to 15 complete and ready for review ‘Avalued and trusted
service for our
programme. customers and
communities
050 'DSO ODI-F Stakeholder Survey h il funding and CAls Accelerated progress
towards a net zero warld
05O DSO ODI-F Performance Panel is atrisk due to Draft funding and CAls Accelerated progress
Assessment towards a net zero world
050 DSO ODIF Outturn h Kl funding and CAls Accelerated progress
performance Metrics towards a net zero warld
1T/0T & Digital Modernising regulatory is atrisk due to Draft funding and CAls ‘Avalued and trusted
reporting service for our
customers and
ith of the communities
trol
Whole systems ‘Annual Whole Systems eliver this. We wil is available.
Strategic Plan towards a net zero warld
Control PCO 1o rooms This output is subject in line with

in our Draft Determination response.

towards a net zero world
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