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Smell gas?
Call the National Gas Emergency Service
on 0800 111999

Dale Winch

Ofgem

10 South Colonnade
Canary Wharf
London

E14 4PU

17 January 2022
Dear Dale,
Statutory consultation on amendments to the RIIO2 Licence

Thank you for the opportunity to respond to this consultation. We note that the changes relate to a
number of sources and are intended to come into effect on 1 April 2021.

We have provided an issues log with detailed comments relating to the Price Control Financial Model
and handbook, and the NARM handbook and workbook and Special Conditions specific for NGN. We
agree that removal of transitional elements of Standard Condition 3 are consistent with the approach
also proposed in the consultation relating to Licence fee cost recovery principles are in line with
current operational arrangements. Other changes to Standard Conditions and Standard Special
Conditions to reflect Consumer Scotland and clarity on treatment of licensees with more than one
licence improve accuracy and clarity.

Please contact me should you have any queries about this response.
Yours sincerely

By email

Joanna Ferguson
Head of Market Service & Regulatory Compliance
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Registered office: 1100 Century W

Part of your monthly gas bill goes towards keeping your gas supply flowing and @ northerngasnetworks.co.uk
providing a fast and efficent emergency response service if you smell gas. o +44 (0) 113 397 0034
To find out more visit: northerngasnetworks.co.uk/goodtoknow

o 1100 Century Way, Thorpe Park Business
Park, Colton, Leeds LS15 8TU

For information on how we use your details please visit: northerngasnetworks.co.uk/legal-information







