Making a positive difference
for energy consumers

To: All holders of a gas supply licence

Gas Act 1986
Section 23(2)

Notification of statutory consultation on a proposal to modify standard conditions
of all Gas Supply Licences

1. The Gas and Electricity Markets Authority (the Authority)! proposes to modify the
standard conditions of the gas supply licence, granted or treated as granted under
section 7A(1) of the Gas Act 1986 (the Act) by amending the following standard
licence conditions (SLCs) under section 23(1)(b) of the Act:

Condition 1. Definitions for standard conditions

Condition 14. Customer transfer blocking

Condition 14A. Customer transfer

Condition 17. Mandatory exchange of information

Condition 22D. Dead Tariffs

Condition 23. Notification of Domestic Supply Contract terms

Condition 24. Termination of Domestic Supply Contracts

Condition 44. Smart Metering - Continuation of Arrangements on Change of
Supplier

The proposed modifications are set out in Schedule 1 to this Notice.

2. Pursuant to the Authority’s Switching Significant Code Review (SCR), version 3.0 of
the dual-fuel Retail Energy Code (REC) will introduce the necessary code
requirements to enable faster, more reliable switching (the Switching Programme).
Version 3.0 of the REC builds on version 2.0, which came into effect on 1 September
2021.

3. The reason why the Authority is proposing to make these SLC modifications is in
order that the new policy arrangements aimed at facilitating customer switches
within five working days, and consequential changes, are properly reflected in the
SLCs.

4. In summary, the effect of these proposed modifications is that licensees, both those
from whom customers switch away and those to whom customers switch, will have
new obligations placed on them in relation to the customer switching process. This
includes requirements on suppliers to complete customer switches within 5 working
days, subject to certain exceptions, and to provide certain information and options
to customers who switch and then choose to exercise their statutory cancellation
rights. The proposals have been consulted on extensively by the Authority to date.

5. A more detailed description of the reasons for, and effects of, these proposed licence
modifications can be found in our accompanying statutory consultation document, as
well as in our policy consultation “Switching Programme and Retail Code
Consolidation: Proposed licence modifications”, published in November 2020.2

! The terms “the Authority”, “we” and “us” are used interchangeably in this document.
2 Link to the policy consultation document on the Ofgem website here
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6. Any representations with respect to the proposed licence modifications must be
made on or before 5pm on 24 January 2022 by email to:
switching.programme@ofgem.gov.uk

7. We normally publish all responses on our website. However, if you do not wish your
response to be made public then please clearly mark it as not for publication. We
prefer to receive responses in an electronic form.

8. If we decide to make the proposed modifications, they will take effect not less than
56 days after the decision is published.

Nicola Garland,
Head of Delivery, Switching Programme

Duly authorised on behalf of the
Gas and Electricity Markets Authority 13 December 2021
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Schedule 1 - Modification of the standard conditions (SLCs) of all gas supply
licences

We have included the sections of the gas supply licence SLCs we have proposed to remove
or amend below. Deletions are shown in strikethreugh and new text is double underlined.
We have only shown those licence conditions where modifications are proposed.

Condition 1. Definitions for standard conditions

New Supplier means, in relation to a relevant premises, the Gas
Supplier that became the Relevant Gas Supplier for the

relevant premises by virtue of the most recent Supplier
Transfer.

Old Supplier means, in relation to a relevant premises, the Gas
Supplier that was, immediately prior to the most recent
Supplier Transfer, the Relevant Gas Supplier for the
relevant premises.

Condition 14. Customer transfer blocking

General prohibition

14.1 The licensee, where it is the registered supplier at a premises under the Retail Energy
Code, must not make a request under the Retail Energy Code to prevent a Proposed
Supplier Transfer at that premises ask-erallewaRelevant-GasShippertopreventa
Proposed-SupplierFransfer except in accordance with the provisions of this condition.

14.1A The licensee, where it is a registered supplier under the Network Code, must not ask or
allow a Relevant Gas Shipper to prevent a Proposed Supplier Transfer, except in
accordance with the provisions of this condition. For the purpose of this requirement, all
references to the Retail Energy Code should be treated as if they were references to the
Network Code and any request that it makes under the Retail Energy Code or receipt of
Notice shall be treated as if it were a request to the Relevant Gas Shipper for it to
undertake an action under the Network Code or the receipt of Notice by way of the
Relevant Gas Shipper.

Non-Domestic Customer transfer blocking

14.2 The licensee may make a request under the Retail Ener et revent
Supplier Transfer a , v
Fransfer in relation to a Non Domestlc Customer at any Non Domestlc Premlses at which
the licensee is the Relevant Gas Supplier in any of the following circumstances:
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(a) at the time the licensee receives Notice under the Netwerk Retail Energy Code

Code by-way-of-the Relevant- Gas-Shipper that another Gas Supplier has applied
under the requirements of the Netwerk Retail Energy Code to supply the
premises, the licensee’s Contract with that customer for the supply of gas to the
premises includes a term which:

(i) allows the licensee to make a request under the Retail Energy Code to
prevent a Proposed Supplier Transfer-prevent-theProposed-Supplier
Fransfer; and

(i) may be relied upon in the circumstances arising at that time;

(b) (not used); the Gas Supplier that initiated the Proposed Supplier Transfer has
- with the t chort the t ‘ ooy :

(©) gnot used); o m—FelaHeﬁ—te—a—eentFaet—eﬁteFeﬁn%e—betweeﬂ—Ehe—Heeﬂsee—aﬂd

(d) the Customer informs the licensee that they have not entered into a Contract
with the proposed new Gas Supplier and asks the licensee to prevent the
Proposed Supplier Transfer from taking place.

14.3 If the licensee makes a request under the Retail Energy Code to prevent a Proposed
Supplier Transfer askstheRelevant-Gas-ShippertopreventaPreposed-SupplierFransfer
of a Non-Domestic Customer, it must give a Notice to that customer to inform him:

(a) that it has made a request to prevent the transfer;
(b) of the grounds for the request; and

(c) how the customer may dispute or resolve such grounds,

as soon as reasonably practicable after making the request.

Domestic Customer transfer blocking

14.4 The licensee may make est under the Retail Ener revent

Proposed Supplier Transfer as%e%a#ew—éhe—Réev&aPGas—ShwpeHe—pFeveﬁka
Propesed-SupplierFransfer in relation to a Domestic Customer at a Domestic

Premises at which the licensee is the Relevant Gas Supplier in any of the following
circumstances:

(a) subject to paragraphs 14.5 and 14.7, if at the time the request is made
Outstanding Charges are due to the licensee from that Domestic Customer;
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14.5

14.7

14.8

14.9

(b) (not used);the-Gas-Supplierthatinitioted-the Prepesed-SuppherFransferhas
- with the that the t : mitiatead ;

(c) the customer informs the licensee that he has not entered into a Contract
with the proposed new Gas Supplier and asks the licensee to prevent the
Proposed Supplier Transfer from taking place; or

(d) gnot used)! %he—eustm%e%bew&d—by—the—pre«%as—ef—a—@enﬁae?w&h%he

The licensee may not make a request under the Retail Energy Code to prevent a
Proposed Supplier Transfer ask-eraHow-the Relevant Gas-Shippertepreventa
Prepesed-SupplierFransfer in relation to a Domestic Customer at a Domestic

Premises at which the licensee is the Relevant Gas Supplier if the relevant Domestic
Customer’s Domestic Premises is being supplied with gas through a Prepayment
Meter and:

(a) the Domestic Customer has agreed with the proposed new Gas Supplier that
any Outstanding Charges may be assigned by the licensee in accordance with
the Protocol; or

(b) the licensee, having increased the Charges for the Supply of Gas to the
relevant Domestic Premises, has not taken all reasonable steps to reset the
relevant Prepayment Meter within a reasonable period of time after that
increase has effect to take account of the increase and the Outstanding
Charges (which may have accumulated over time) relate only to the increase
and are equal to all or part of it.

The licensee may not make a request under the Retail Energy Code to prevent a

proposed Supplier Transfer ask-eraltew-theRelevant-GasShippertopreventaPrepesed
SuppherTransfer in relation to a Domestic Customer at a Domestic Premises in
accordance with sub-paragraph 14.4(a) if the licensee knows or has reason to believe
that the relevant Outstanding Charges are made up in their entirety of a Disputed
Amount and/or a Supplier Error Amount and the operational functioning or management
of the licensee’s business is such that it is reasonably practicable for the licensee not to

make a reguest under the Retail Energ;g Code to prevent a Proposed Supplier Transfer
\ ] i in these

C|rcumstance.

If the licensee makes a request under the Retail Energy Code to prevent a Proposed

Supplier Transfer asks-eralowsthe Relevant-GasShippertopreventalPreposed
SuppherTransfer in relation to a Domestic Customer at a Domestic Premises in

accordance with sub-paragraph 14.4(a) and the licensee subsequently becomes aware
that the Outstanding Charges which are relevant to that Domestic Customer are made
up in their entirety of a Disputed Amount and/or a Supplier Error Amount, the licensee
must, save where the relevant Domestic Customer makes a request in Writing that it
should not do so, take such steps as are necessary and within its reasonable control to
facilitate the Proposed Supplier Transfer.

If the licensee make est under the Retail Ener revent

Supplier Transfer asks—e%aﬂews—hhe—RePeva&EGas—SHpﬁeHe—pFeveﬁka%Fepesed
SuppherTransfer of a Domestic Customer, it must give a Notice to that customer as

soon as reasonably practicable after making the request:

(a) to inform him or her:

The Office of Gas and Electricity Markets
10 South Colonnade, Canary Wharf, London, E14 4PU Tel 020 7901 7000



(b)

(©)

14.10

(i) that it has made a request to prevent the transfer;
(i) of the grounds for the request; and
(iii) how the customer may dispute or resolve such grounds; and

to offer him or her advice (or to give them information on how and where advice
may obtained) concerning:

(i) energy efficiency;
(i) debt management; and

(iii) alternative Domestic Supply Contract offered by the licensee which would
be available to that Domestic Customer and which may be preferable to
their existing Domestic Supply Contract; and

to inform him or her that they have 30 Working Days after they receive the
Notice to pay any Outstanding Charges where the Domestic Customer notified the
licensee of their intention to end the Domestic Supply Contract following Notice of
a unilateral variation from the licensee under paragraph 3 of standard condition
23.

If sub-paragraph 14.2(d) or 14.4(ce) applies and the licensee has agreed to
prevent a Proposed Supplier Transfer at the Domestic Customer or Non-
Domestic Customer’s request, the licensee must-+{a)——keep evidence of
that request and of the reasons for it for at least 12 months after the request
is made.;—and
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Condition 14A. Customer transfer

Obligation to complete a Supplier Transfer within three-weeks five
Working Days

14A.1 The licensee must take all reasonable steps to complete a Supplier Transfer_as soon

as reasonably practicable and, in any event, within five Working Days within21-days
of the Relevant Date unless:

(@) the Customer requests that the Supplier Transfer be completed at a later
date; or

(b) the Customer notifies the licensee that he does not wish the Supplier Transfer
to take place; or

(c) one or more of the conditions in paragraph 14A.3 applies.

14A.2 The licensee must include a term in each Contract that has been entered into with a
Customer en-erafter-the-dayafter-the-day-en-which-the Electricityand-Gas{Internal
Markets)Regulations20+are-made, providing that the licensee will complete any
Supplier Transfer in accordance with that Contract as soon as reasonably practicable

and, in any event, within five Working Days within21-€ays of the Relevant Date
unless:

(a) the Customer requests that the Supplier Transfer be completed at a later
date; or

(b) the Customer notifies the licensee that he does not wish the Supplier Transfer
to take place; or

(c) one or more of the conditions in paragraph 14A.3 applies.

14A.3 The conditions in this paragraph are that, on or after the Relevant Date:

(a) a Relevant Gas Supplier has prevented the Proposed Supplier Transfer in
accordance with paragraph 14.2 or 14.4 of standard condition 14 (Customer
transfer blocking); or

(b) a Supply Exemption Holder is currently supplying gas to the premises and
has objected to the Proposed Supplier Transfer under paragraph 2 of
Schedule 2AB to the Act; or

(c) gnot usedzg fhe—Heeneee—dees—Het—haam—aH—ef—H%e—m#eFmaﬂeFHt—Feq&rFes—m

(d) the Customer is currently taking a supply of gas through an Exempt
Distribution System and the licensee is unable to start supplying gas to the
premises because:
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@) a connection which the licensee or the Customer requires to be made
in pursuance of paragraph 7(2) of Schedule 2AA to the Act has not yet
been made; or

(i) the distribution exemption holder has specified, in a notice under
paragraph 1(6)(a)(i) of Schedule 2AA to the Act, a metering
arrangement which it considers would be required for access to be
given to a third party supplier (within the meaning of that Schedule)
and that metering arrangement is not yet in place; er

(e) the licensee is prevented from completing the Supplier Transfer due to any
other circumstance which is outside the control of the licensee and which it
has taken all reasonably practicable steps to resolve-; or

f the Customer is a Domestic Customer and, having been prompted by the

licensee or its representative, they have not expressly requested to start the
supply before the expiry of the Cooling Off Period.

14A.4 Where a condition in paragraph 14A.3_(a) to (e) applies the Supplier Transfer must
be completed as soon as reasonably practicable and, in any event, within 2+five
Working Days days of the date on which the condition ceases to apply (or, if more
than one condition applies, when all relevant conditions cease to apply).

14A.4A Where the condition in paragraph 14A.3 (f) applies, the Supplier Transfer must be

completed as soon as reasonably practicable and, in any event, within five Working
Days of the date on which the condition ceases to apply which will be the earlier of
the expiry of:

(a) the Cooling Off Period, or

b the period of 14 days from entering into the Contract.

14A.6 The licensee must not charge a Customer for any costs associated with carrying out
a Suppliery Transfer. The obligation in this paragraph is without prejudice to
contractual conditions relating to the termination of a Non-Domestic Supply Contract
and to any obligation in the Contract to pay a termination fee.

Obligation to improve switching systems

14A.7 In order to achieve fast and reliable lier Transfers, (includin the end of the

Working Day after a Domestic Customer reguest and the end of the second Working
for a Non-Domestic tomer re the licensee must take all re nable
steps to maintain, and where aggrognatez improve the relevant systems, processes
and data that faC|I|tate the Suggller Transfer QFOCGSS In-erdertoachievethe
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Obligation to cooperate in respect of a Supplier Transfer

14A.8 The licensee must comply with any reasonable request from another Gas Supplier or
Supply Exemption Holder to provide information or to take any other steps which
are reasonably necessary in order to enable that Gas Supplier or Supply Exemption
Holder to complete a Supplier Transfer within 2+five Working Days days of the
Relevant Date.

14A.9 (Not used).

Obligation to prevent Erroneous Transfers

14A.10 If the licensee applies for a Supplier Transfer under the Retail Energy Code at a
premises specified by a Customer, the licensee must take all reasonable steps to
ensure that it has a Valid Contract with that Customer for that Supplier Transfer at
the point that the application is made.lfthe-licenseeapphesunderthe Netwerk-Cede

orme h = ar RoaroackE” h o
vV—a - S, d Spe

A

14A.11 Where the licensee becomes aware, prior to starting to supply gas at a premises,
that it does not have a Valid Contract for the supply of gas to that premises it shall
take all reasonable steps to prevent its application for a Supplier Transfer Fransfer

Reguest-from having effect.

14A.12 (Not used).

li ions wher Dom i mer h ncell ntr with th
licensee

14A.13 Where a Domestic Customer has cancelled their Contract within the Cooling Off
Period, and the licensee receives notice of the cancellation prior to starting to supply
gas at a premises, the licensee must take all reasonable steps to prevent a Supplier
Transfer from having effect.

14A.14 Where a Domestic Customer has cancelled their Contract within the Cooling Off

Period and the licensee receives notice of that cancellation after starting to supply
t remise r where the licensee has failed to prevent the lier Transfer

in accordance with paragraph 14A.13, the licensee must:

(a) cancel the Contract;

b not charge or otherwise seek to enforce a Termination Fee; and

C subject to sub-paragraph a) and b), continue to supply the Domestic

Customer on the basis of the Principal Terms that existed immediately
prior to cancellation until the earlier of:
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i, the Domestic Customer has agreed to a new Contract with the
licensee and supply has started;

ii. the Domestic Customer has agreed to a new Contract with
another Gas Supplier and supply has started; or

iii. 15 Working Days from the day that the licensee sends the

information specified in paragraph 14A.16, at which point the

licensee may choose to charge the Domestic Customer under a
Deemed Contract.

14A.15 As soon as reasonably practicable after the licensee receives notice of cancellation
from the Domestic Customer, it must inform the Domestic Customer of the

information in paragraph 14A.16 in a form which, taking into account the
characteristics, preferences and circumstances of that Domestic Customer, would
allow them to make an informed choice. This paragraph does not apply where the
licensee is no longer the New Supplier.

14.A.16 The information referred to in paragraph 14A.15 above includes:
a) the obligations on the licensee specified in paragraph 14A.14; and

b the options the Domestic Customer has, as set out in paragraph
14A.17.

14A.17 After cancelling a Contract with the licensee, who remains the New Supplier, the
Domestic Customer has the following options:

a) enter into a new Contract offered by the licensee;

b enter into an Equivalent Terms Contract with the Old Supplier;

C enter into a new Contract with a Gas Supplier, that is not the licensee
including the Old Supplier; or

d) take no action and after 15 Working Days, beginning on the day the
licensee sends the information in paragraph 14A.16, be supplied by
the licensee on a Deemed Contract that is not restricted by the
reguirements set out in paragraph 14A.14.

14A.18 Where the circumstances in paragraph 14A.19 apply, the licensee must offer the
Domestic tomer an Equivalent Term ntract for a minimum peri fi

Working Days starting from the day that licensee became the Old Supplier.

14A.19 The circumstances referred to in paragraph 14A.18 are that the licensee:

a is the Old Supplier; and
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b) has received notification from the Domestic Customer that they have
cancelled a Contract during the Cooling Off Period and have chosen to
return to the licensee in accordance with 14A.17(b).

Definitions for condition

14A.920 For the purposes of this condition:

n

ling-Off Period” means: after entering int ntract ri f time within

which a Domestic Customer may decide not to proceed with the Contract pursuant
to any relevant contractual term or statutory provision.

“Equivalent Term ntr " means: ntr. vailable from the licen r

where there are any Affiliate Licensees, the licensee and any Affiliate Licensees),
that:

(a) has terms and conditions that are similar in nature to the Contract or
Deemed Contract that would have been in place had the Domestic
Customer not undergone a Supplier Transfer or taken any other action

to amend the terms of that Contract or Deemed Contract with that
licensee, including in respect of:

i. their previous payment method;

ii. their previous Relevant Meter Type;

iii. their previous Account Management Arrangement; and

iv. their characteristics and preferences;

V. where the Domestic Customer is subject to a White Label
Tariff, a White Label Tariff of the same White Label Tariff

Provider; and

Vi. where the Domestic Customer is not subject to a White Label
Tariff, a Tariff which is not a White Label Tariff; and

b is the same or cheaper than the tariff the Domestic Customer would
have been on had they not undergone a Supplier Transfer.

“"Relevant Date” means:
the n which tomer:

i has entered int ntract with a new lier; an

ii. has provided the Supplier or its Representative with sufficient
information to conduct the switch; and

iii. the Customer would reasonably expect the switch to take place
without further action on their part.
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The Office of Gas and Electricity Markets
10 South Colonnade, Canary Wharf, London, E14 4PU Tel 020 7901 7000
www.ofgem.gov.uk



b where a Customer enters into a Contract with a new Gas Supplier

after 5pm on a Working Day, or on a day that is not a Working Day,

the next Working Day following the day specified in paragraph (a)
above.

“Supplier Transfer” in relation to any premises at which a Gas Supplier is
supplying gas, means the transfer of responsibility for that supply from that Gas
Supplier to another Gas Supplier.

A “Valid Contract” is a Contractene:
(a) that has been entered into by the Customer;

(b) that relates to the premises for which the application for a Supplier Transfer
FransferRequest has been made; and

(c) for which notice of cancellation of that contract has not been received by the
licensee in accordance with any relevant contractual term or statutory
provision.

Condition 17. Mandatory exchange of information
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17.10 (Not used).}the ticensee-becomesawarethatapremisesat-which-itisthe Relevant

17.11 (Not used).Hthe licenseefor-thepurpose-of paragraphs17-9and1710isthe
i - .
.IIEFI&E""E. Sas SFI' EEIE'I '.E ' I'IHSE oM Elnellza evant-GasFransporterof the

Condition 22D. Dead Tariffs

Continuation of Dead Tariffs for interim period

22D.12 Where paragraph 22D.13 applies, the licensee must ensure that a Domestic
Customer will continue to be subject to the same Charges for the Supply of Gas and
the same terms and conditions that applied to the Dead Tariff until they have
changed their supplier.

22D.13 This paragraph applies where one of the following conditions is satisfied:

(a) no later than 20 Working Days after (but not including) the date on which the
Dead Tariff is due to terminate or be changed in order for the Domestic
Customer to become subject to the licensee’s Relevant Cheapest Evergreen
Tariff, the licensee receives Notice under the Retail Energy Code NetwerkCede
by-way-of-the Relevant-Gas-Shipper-that another Gas Supplier will begin to
supply the Domestic Customer’s Domestic Premises within a reasonable period
of time; and

Condition 23. Notification of Domestic Supply Contract terms

Circumstances where increases to Charges for the Supply of Gas or
Disadvantageous Unilateral Variations are ineffective or unenforceable

23.6 The licensee must treat the increase in the Charges for the Supply of Gas and/or the
Disadvantageous Unilateral Variation as ineffective and neither enforce nor take
advantage of it where:

(a) no later than 20 Working Days after (but not including) the date on which the
increase in the Charges for the Supply of Gas and/or Disadvantageous Unilateral
Variation has effect, the licensee received Notice under the Retail Energy Code
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Network-Code by-way-eofthe Relevant-GasShipper that another Gas Supplier will
begin to supply the Domestic Customer’s Domestic Premises within a reasonable
period of time, and

Condition 24. Termination of Domestic Supply Contracts

Continuation of Fixed Term Supply Contract terms for interim period

24.10 This paragraph applies where one of the following conditions are satisfied:

(a) no later than 20 Working Days after (but not including) the date on which the
fixed term period of a Fixed Term Supply Contract ends, the licensee receives

Notice under the Retail Energy Code Netwerk-Codeby—way-ofthe RelevantGas
Shipper that another Gas Supplier will begin to supply the Domestic Customer’s

Domestic Premises within a reasonable period of time; and

Condition 44 Smart Metering - Continuation of Arrangements on
Change of Supplier

Definitions
| . ises
New Suppliet Means, relation-to-a-relevant premises El'e. Gas
Sulaplle: that Ia'eeallne E_Inel I;eleﬁ:al At Sasl SHEE|I|EIS|8I EI.I'E
Fransfer:
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Schedule 2 - Relevant licence holders

Adrian Francis Associates Limited
Affect Energy Ltd

AMRECS LLC

AvantiGas On Limited

Axpo UK Limited

Barrow Shipping Limited

Better Business Energy Limited
BGI Trading Limited

Bluebell Energy Supply Limited
BP Gas Marketing Limited
Brighton Power Limited

Bristol Energy Limited

Britannia Gas Limited

British Gas Trading Limited
British Gas X Limited

Brook Green Trading Limited
Bulb Energy Ltd

Business Energy Solutions Limited
Business Power and Gas Limited
Ceres Energy Limited

Chevron Products UK Limited
Cilleni Energy Supply Limited
Cofathec Heatsave Limited

Contract Natural Gas Limited
Co-operative Energy Limited
Corona Energy Retail 1 Limited
Corona Energy Retail 2 Limited
Corona Energy Retail 3 Limited
Corona Energy Retail 4 Limited
Coulomb Energy Supply Limited
Crown Gas and Power Limited
Crown Oil Limited

Data Energy Management Services Limited
Delta Gas and Power Limited
D-Energi Trading Limited
Donnington Energy Limited

Dyce Energy Limited

E (Gas and Electricity) Limited
E.ON Energy Gas (Eastern) Limited

E.ON Energy Gas (North West) Limited
E.ON Energy Solutions Limited

E.ON Next Energy Limited

E.ON UK Industrial Shipping Limited
E.ON UK PIc

E2M - Energy Trading Ltd

Eco Green Management Limited
Economy Gas Limited

Economy Power Limited

EDF Energy Customers Limited

EDF Trading Limited

Energise Britain Gas & Electric Ltd
ENGIE Gas Limited

ENGIE Gas Shipper Limited

ENGIE Power Limited

ENGIE Supply Holding UK Limited

Eni Global Energy Markets SpA

Eni UK Limited

Entice Energy Supply Limited
Equinor Energy Trading Limited
Equinor UK Limited

ESB Energy limited

Exelon Generation Limited

Fidelity Energy Limited

Flexitricity Limited

Flow Energy Limited

Foxglove Energy Supply Limited

Gas Plus Supply Limited

Gazprom Marketing & Trading Retail
Limited

Good Energy Gas Limited

Green Energy (UK) plc

Hartree Partners Power & Gas Company
(UK) Limited

Hartree Partners Supply (UK) Limited
Home Energy Trading Ltd

I.A.Z.F.S. Limited

IGAS ENERGY PRODUCTION LIMITED
International Power Fuel Company Limited
International Power Ltd.

ISE Estates Limited

JP Morgan Securities plc

K O Brokers Limited

Labrador Ltd

LCC Power Limited

London Borough of Camden

London Borough of Lambeth

Lourdes Associates Limited
Macquarie Bank Limited

Macquarie Commodities Finance (UK)
Limited

Macquarie Factoring (UK) Limited
Marble Power Limited

Maxen Power Supply Limited
Mercuria Energy Europe Trading Limited
Mercuria Energy Trading SA
Metropolitan Housing Trust Limited
Mississippi Energy Limited
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Ecotricity Limited

Nationwide Gas Limited

Naturgy Limited

Natwest Markets PLC

New Work Trust Company Limited
North Sea Gas Limited

Npower Commercial Gas Limited
Npower Gas Limited

Npower Northern Limited
Npower Yorkshire Limited
Octopus Energy Limited

Opal Gas Limited

Opus Energy Limited

Opus Gas Supply Limited

Orsted Sales (UK) Limited
Orsted Salg & Service A/S

0SSO Gas Limited

Ovo (S) Gas Limited

Ovo Gas Limited

Palladium Energy Supply Limited
Petronas Energy Trading Limited
Pirranello Energy Supply Limited
Pozitive Energy Ltd

Regent Gas Limited

RWE Generation UK Plc

RWE Supply and Trading Gmbh
S. C. Isramart SRL

Scottish Power Energy Retail Limited
Sembcorp Utilities (UK) Limited
Shell Energy Retail Limited

Shell Energy Supply UK Ltd.
Shell Energy UK Limited

Smart Pay Energy Ltd
SmartestEnergy Business Limited

SmartestEnergy Limited

So Energy Trading Limited
SQUARE1 ENERGY LIMITED

SSE Energy Supply Limited

Star Energy Oil and Gas Limited
Sutton Housing Partnership Limited
SW9 Community Houseing

Swift Administration Limited
Switch Business Gas and Power Ltd
Synergie Environ Limited

Telecom Plus PLC

The Nuclear Decommissioning Authority
Together Energy (Retail) Limited
Totalenergies Gas & Power Limited
Tru Energy Limited

UK Energy Incubator Hub Limited
UK Gas Supply Ltd

UK Healthcare Corporation Limited
UK National Gas Ltd

Unify Energy Limited

Unigas Limited

United Gas & Power Ltd

University of Keele

Utilita Energy Limited

Utilita Gas Limited

Valda Energy Limited

Valero Energy UK Ltd

Whoop Energy Ltd

WINGAS GmbH

Xcel Power Limited

XLN Energy Limited

Yu Energy Retail Limited
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