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EDF Energy is one of the largest electricity generators and
suppliers in the UK. EDF Energy also manages and operates
its own electricity distribution network.

The company was created in 2003, five years after French energy company

EDF Group (Électricité de France) bought Seeboard, London Energy and

SWEB Energy.

EDF Energy customer satisfaction scores
The results of our 2011 customer satisfaction awards:

EDF achieved the 5th highest score amongst
the six major suppliers with an overall score of
60%.

This survey was conducted by YouGov online between 14th - 18th October,

2011.

A total of 5,270 UK energy customers took part in the survey. Customers

were asked their opinions on a wide range of issues relating to satisfaction

with their energy suppliers. The figures have been weighted.

Price History
On the 11th of January 2012, EDF announced it would be dropping its gas

prices by an average of 5%, with effect from the 7th of February.

On the 10th November 2011, EDF put up its prices by 15.4% for gas and

4.5% for electricity. See how these price changes compare to other

suppliers on the uSwitch energy prices page.

The price reduction will mean the cost of the average dual fuel bill drop for

an EDF customer will drop from £1,241 to £1,203 - a £38 decrease.

How does EDF Energy generate its energy?

Average from all UK suppliers

Green (renewable) energy is from sources such as wind, solar and hydro-electric.

Information taken from the Energy Saving Trust.

CO2 waste from UK energy suppliers

Nuclear waste from UK energy suppliers
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with their energy suppliers. The figures have been weighted.

Price History
On the 11th of January 2012, EDF announced it would be dropping its gas

prices by an average of 5%, with effect from the 7th of February.

On the 10th November 2011, EDF put up its prices by 15.4% for gas and

4.5% for electricity. See how these price changes compare to other

suppliers on the uSwitch energy prices page.

The price reduction will mean the cost of the average dual fuel bill drop for

an EDF customer will drop from £1,241 to £1,203 - a £38 decrease.

How does EDF Energy generate its energy?

Average from all UK suppliers

Green (renewable) energy is from sources such as wind, solar and hydro-electric.

Information taken from the Energy Saving Trust.

CO2 waste from UK energy suppliers

Nuclear waste from UK energy suppliers

Compare EDF Energy plans now

Your postcode:  

More guides about suppliers

Subscribe to updates

uSwitch news and guides

EDF Energy

Like

0

Compare now

EDF Energy customer satisfaction scores

Recent EDF Energy price changes

How does EDF Energy generate energy?

Compare now

British Gas

EON

ScottishPower

npower

SSE

RSS feed

Follow uSwitch on Twitter

Connect with uSwitch on Facebook

Gas and electricity guides

Gas and electricity suppliers

Sign up for news and money-saving offers: Your email address  

Save energy

More »

Gas, Electricity & Water

Gas and electricity

Solar panels

Energy-saving products

Water

Boiler cover Mobile broadband

More »

Broadband

Broadband & home phone

Broadband and TV

Broadband speed test

Home phone & landline

Pay as you go mobile phones

More »

Mobiles

Android phone deals

Contract phones

iPad deals

iPhone deals

Mortgages

More »

Money

Credit cards

Current accounts

News

More »

Insurance

Car insurance

Home insurance

About

Contact us

About uSwitch

Careers

Partners

Press room

uSwitch for Business

Contact us | Privacy Policy | Terms & Conditions

Sign up

Gas, electricity & water Broadband, TV & home phone Mobiles Money & insurance About 

More from uSwitch

The UK's most trusted comparison website

YourPower

Tariff information 
About this electricity tariff

Supplier YourPower

Tariff name YourPower Fixed Renewables

Tariff type Green, Fixed price

Payment method Direct Debit

Unit rate 11p per kWh

Standing charge 16.43p per day

Tariff ends on 18 February 2011

Price guaranteed until 18 February 2011

Exit fees (if you cancel this 
tariff before the end date)

£50.00

Additional products  
or services included

Loyalty points

Estimated electricity use for typical households on this tariff

1 111 11111
Low user Medium user High user

Assumed annual  
consumption

1,650 kWh 3,300 kWh 4,600 kWh

Estimated annual cost £306.96 £525.96 £688.92

Estimated monthly cost £26.58 £43.83 £57.41

Tariff Comparison 
Rate (TCR)

15.4p/kWh 14.0p/kWh 13.6p/kWh

Estimated costs include all added charges, discounts and VAT. They are based on the tariff shown above and current prices.

Frequently asked questions
•	 What is a kWh?

A kWh stands for kilowatt-hour – the unit used to measure energy use. 1 kWh will power a 40 watt light bulb for 25 hours.

•	 What is the Tariff Comparison Rate (TCR)?
TCR is a rate per kWh that allows you to compare your tariff to other tariffs by taking account of the unit rate and standing charge.
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EDF achieved the 5th highest score amongst
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This survey was conducted by YouGov online between 14th - 18th October,

2011.

A total of 5,270 UK energy customers took part in the survey. Customers

were asked their opinions on a wide range of issues relating to satisfaction

with their energy suppliers. The figures have been weighted.

Price History
On the 11th of January 2012, EDF announced it would be dropping its gas

prices by an average of 5%, with effect from the 7th of February.

On the 10th November 2011, EDF put up its prices by 15.4% for gas and

4.5% for electricity. See how these price changes compare to other

suppliers on the uSwitch energy prices page.

The price reduction will mean the cost of the average dual fuel bill drop for

an EDF customer will drop from £1,241 to £1,203 - a £38 decrease.
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Average from all UK suppliers
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Tariff information 
About this electricity tariff

Supplier YourPower

Tariff name YourPower Fixed Renewables

Tariff type Green, Fixed price

Payment method Direct Debit

Unit rate 11p per kWh

Standing charge 16.43p per day

Tariff ends on 18 February 2011

Price guaranteed until 18 February 2011

Exit fees (if you cancel this 
tariff before the end date)

£50.00

Additional products  
or services included

Loyalty points

Estimated electricity use for typical households on this tariff

1 111 11111
Low user Medium user High user

Assumed annual  
consumption

1,650 kWh 3,300 kWh 4,600 kWh

Estimated annual cost £306.96 £525.96 £688.92

Estimated monthly cost £26.58 £43.83 £57.41

Tariff Comparison 
Rate (TCR)

15.4p/kWh 14.0p/kWh 13.6p/kWh

About this gas tariff
Supplier YourPower

Tariff name YourPower Fixed Renewables

Tariff type Green, Fixed price

Payment method Direct Debit

Unit rate 11p per kWh

Standing charge 19.72p per day

Tariff ends on 18 February 2011

Price guaranteed until 18 February 2011

Exit fees (if you cancel this 
tariff before the end date)

£50.00

Additional products  
or services included

Loyalty points

Estimated gas use for typical households on this tariff

1 111 11111
Low user Medium user High user

Assumed annual  
consumption

1,650 kWh 3,300 kWh 4,600 kWh

Estimated annual cost £306.96 £525.96 £688.92

Estimated monthly cost £26.58 £43.83 £57.41

Tariff Comparison 
Rate (TCR)

15.4p/kWh 14.0p/kWh 13.6p/kWh

Estimated costs include all added charges, discounts and VAT. They are based on the tariff shown above and current prices.

Frequently asked questions
•	 What is a kWh?

A kWh stands for kilowatt-hour – the unit used to measure energy use. 1 kWh will power a 40 watt light bulb for 25 hours.

•	 What is the Tariff Comparison Rate (TCR)?
TCR is a rate per kWh that allows you to compare your tariff to other tariffs by taking account of the unit rate and standing charge.


