
Applaud the proposals to make tarriffs and charges more consumer friendly but 
why do there still have to be standing charges? Why can't it all be rolled 
into one price? Seems to me standing charges are just another way of 
bamboozling the consumer. If I buy anything else retail all I need to know is 
the price of the product per unit including VAT.  
Why should energy companies be any different other than to deliberately 
confuse the consumer? 
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