FAO David Hunt
Dear David,

My approach may be simplistic in the extreme but very clear and easy for the
future consumer to understand:

Energy suppliers should provide tariffs based on a unit of energy, namely, the
kilowatthour for both gas and electricity. There should be no tiered rates nor
standing charge; there should be no geographical differences based on where
consumers live.

Bills are then quite simple to process and understand; so many units consumed
times cost per unit.

Each supplier then would truly have to base their charges competitively and
consumers would choose the cheapest with there being no penalties for changing
supplier as and when prices changed.

This is scarcely rocket science so I'd be more than pleased if you would let
me know what flaws you perceive and what objections the suppliers would raise?

Yours sincerely,



