
Retail Market Review Response 
 
F.A.O. Alistair Buchanan, Chief Executive, OFGEM 
  
Dear Mr Buchanan 
  
Why on earth has it taken you and your organisation so long to realise we are being ripped off by the 
big 6 energy companies??? 
  
This has been going on for absolutely years and most noticeably since the big price hikes of 2008 and 
before. Why has it taken you and your organisation so long to realise this??? 
  
All you had to do was check their huge increases in profits each year in relation to their huge price 
increases every year and lower wholesale costs. 
  
Since then you have done very little about it. These big foreign owned companies should be issued 
with a big fine which equates to their huge increases in profits for anti-competiveness and for price 
fixing, each one increasing their prices one after the other and none of them offering price decreases 
relative to when wholesale costs come down.  
  
They should be made to reduce their prices back to where they should be in line with wholesale costs. 
  
These big companies just make fools of you and your organisation. How much longer before you do 
something about their ever increasing prices and percentage rises in comparison to the decrease in 
wholesale costs and the rising percentage in the difference between them i.e. their increased profits. 
  
How many more old people have to die in the winter months because they are too afraid/can't afford 
to keep themselves warm because of your lack of action and because of all the costly price increases 
by the 6 big energy companies most noticeably over the last 3 years.   
  
How many more years and more costly reviews before you take some action. Wise up and take some 
action NOW! Stop letting them make fools of you and your organisation. 
  
Kind regards  
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