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11   Introduction  

1.1  We have  developed some new functionality to address a number of issues raised in 

responses to our  survey conducted in June 2008 .  In addition, we have i mproved on 

the existing  functionality to rectify problems identified for certain areas of the 

Register .  

1.2  Thi s document sets  out the new/ improve d functionality developed  and gives a brief 

description on how to use the  functionality.  Improvements have been made to  all  

sections of the register , these  are:  

 

My Account  -  Email notifications options  

 

Accreditation  -  Mete r Maintenance page  

 

Declaration  -  Declarations for new applications  

 

Output data    

 

-  Comments box  

-  Data exception on calculated feasible output for a station  

-  View date when output data was submitted  

-  View status of certificate s  

 

Certificates  -  Retire certifi cates  

-  Transfer certificates by specific certificate range  

 

Compliance  -  Licence supplier name on compliance reports  

-  Email notification on submission of reports  

 

Report   -  Lists all c ertificates held in an  account  

-  List s all certificates that the account hold er has t ransferred  

-  List s all certificates transferred and accepted by  the  account 

holder  

 

  

1.3  The sections below outline the improvements and illustrate how to account holders 

can use the functionality on the Register.  
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22   MY ACCOUNT  

Email notifications  

2.1  The R egister currently sends out email notifications to all account contacts.  We  have 

developed a new functionality on the Register that gives an  account holder  contact 

the option to select email notifications they would like to receive.  

2.2  An account contact  can  select emails notifications  by clicking on the ñEmail 

Notificationò button, displayed on the ñEdit My Detailsò screen .     

   

 

 

2.3  An ñEmail Notification managementò screen is displayed which lists all the sections of 

the register that an account contact  has permission rights for.  By clicking on the 

ñViewò link adjacent to a section, a new screen is displayed with a list of system 

generated email notifications relating to that section.  The account contact can 

select/deselect email notifications that sho uld be sent to their contact email address.  
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33   ACCREDITATION  

Meter m aintenance  

3.1  Stationôs meter records (i.e. meter make, type and serial number), provided by 

generators /agents  on hardcopy accreditation application, were not stored 

electronically on our o ld IT systems. Therefore, with the introduction of t he 

Renewables and CHP Register in April 2008  meter information was migrated across 

from the old IT system as ñxxxxxxxxxò.  

3.2  We have developed a new functionality that will allow generators /agent  update met er 

details  for stations  that were migrated , without having to amend the accreditation 

application. All meter updates will write through to the accreditation application on 

the register.  

3.3  The new menu option can be found under the Accreditation section of th e register.  

This menu option will open a screen with a drop down list of all migrated stations in a 

generatorôs/agentôs account.  

 

 

 

3.4  When a generator /agent  selects a station, a screen listing all possible meters on the 

accreditation application  is displ ayed,  with ñxxxxxxxxxò under the serial number 

column.  The generator /agent  has the option to delete or amend the entry by either 

clicking on the link ñDeleteò or ñMaintainò, respectively .  In addition, the 

generator /agent  can add new meters by clicking on  the ñAdd New Meterò button. 
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3.5  The ñMaintainò link displays an ñEdit Meter Details ò screen, where the generator /agent  

can update the meter details.   

 

3.6  The ñAdd New Meterò button displays an ñAdd new Meter ò screen similar to the ñEdit 

Meter Details ò scr een.  The generator can select what output the meter is measuring 

and enter the meter make, type and serial number.  Please note there is a limit on 

the register on the number of meters that can be entered to measure each output 

type  (limit is 3 meter per output type) .   

 

 

 

 

44   DECLARATION  

Declarations  for new applications  

4.1  The ñsuperuserò account contact should be the only  contact permitted to accept 

declaration s on the register. However,  declarations th at currently accompany 

applications  can be accepted by any account contact.  
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4.2  As part of the improv ements to the register , all declarations will now reside in the 

ñDeclarationò section of the register. This means that when an application is 

completed the ñsuperuserò will be required to accept the relevant declarations before 

an application can be submitted.  

4.3  On completion of an  application, a generator will be required to click on the ñSendò 

button. A m essage on screen will inform the g enerator that the ñsuperuserò must 

accept declarations  in relation to that ap plication before  it can be  submitted.     

 

 

4.4  A system -generated task will be displayed on the generator accountôs homepage, 

informing the ñsuperuserò that declarations must be accepted before an application 

can  be submitted.  

 

4.5  The ñSuperuserò can click  either on the task link or o n the  menu option  ñDeclarationò 

and then  ñAgree declarationsò to gain access to the declaration page. Outstanding 

declarations will be displayed with a ñViewò link a djacent to  each type of declaration.  

 

 



Renewables & C HP Register Improvements   Manual  

 

6 of 17  

 

4.6  By clicking on ñViewò, the  declaration text is displayed with a list of station to which it 

relates undern eath.  The ñsuperuserò can select the tick box adjacent to each station 

and click on the ñSubmit ticked Declarationsò button. An application will be submitted 

automatically  when the ñsuperuserò has accepted all declarations in relation to that 

application.  

 

 

55   OUTPUT DATA  

Comments Box  

5.1  We have included a comments box on the main output data page, so that generators 

can provided additional information about output data submit ted.  
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Maximum Monthly Output  and Load Factor Data Exceptions  

5.2  The R egister verifies and validates output data submitted via the register. One of data 

validation checks is the  maximum monthly output calculation  (MMO), see calculation 

below. If a generato rôs output submission exceeds the MMO, a data exception is 

displayed  with a comment box for the generator to provide an explanation  as to why 

the station output has exceeded the MMO .   

MMO calculation = [stationôs capacity]  * [ hours in a day ]  * [ days in 

mo nth /obligation  year ]  

5.3  To ensure that the data validation is robust we  have  includ ed a capacity factor 

percentage to the MMO calculat ion ( ñFeasible Generation ò), see calculation below .  

The table below shows the capacity factor applied to a station output su bmission 

based on technology type.  

Feasible  Generation = [ station ôs capacity ]  * [ hours in a day ]  * [ days in 

month/obligation year ]  * [ capacity factor % ]  

Technology  RO code  CCL 

code  

REGO 

code  

Capacity 

Factor  %  

Onshore wind  RQ/SQ/NQ  NW NW 40  

Offshore wind   RP/SP/NP  FW FW 45  

Photovoltaic (PV)  RU/SU/NU  PV PV 25  

Hydro (DNC 20MW or less)  RE/SE/NE  SH HY 90  

Hydro (greater than 20MW 

DNC)  

RF/SF/NF  n/a  HY 90  

Micro Hydro  RD/SD/ND  SH HY 90  

Onshore wind ï 50kW or less  RZ/SZ/NZ  NW  NW 30  

Photovoltaic (PV) ï 50kW or 

less  

RW/SW/NG  PV PV 25  

Hydro ï 50kW or less  RY/SY/NY  SH HY 90  

 

5.4  For example, a n on -shore wind station with a capacity of 5000kW , submitting output 

for the period  March  2009  will have a feasible generation of 1,488,000 kWh.  

Feasible Generatio n = 5000 * 24 * 31 * 0.4 = 1,488 ,000kWh  
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5.5  In  this  example, if the generator  were to enter  a figure, greater than  1,488,000 under 

the kWh generated for the type of output the register will create a high - level  data 

exception, which reads:  

ñThe monthly/annual generation data you have submitted exceeds the 

feasible amount of generation for this type of technology in the given period. 

Please check that the meter readings and output figures provided are correct. 

If you fe el they are, please provide explana tion as to why they are so high .ò 

5.6  The generator will be required to either amend output figures (if incorrect) or provide 

an explanation in the comments box provide as to why the output figures are high.  

 

 



Renewables & C HP Register Improvements   Manual  

 

9 of 17  

 

View Output History: Da t e  Submitted   

5.7  We have received a numbe r of questions about the date displayed in ñView Output 

Historyò section of the register (i.e. Date created/Amended).  As a result of these 

queries,  we have added a new date column to show when output data was  initially 

submitted  and renamed the ñDate created/Amendedò column ñDate amendedò to 

show when data was  amended.  

5.8  Click on ñOutput Dataò on the horizontal menu option bar, then click on ñView Output 

Historyò and select a station name from the drop down menu.  Output data submitted 

will be displayed whic h incl udes a  ñdate submittedò column. 

 

 

View Output History: Certificate Status  

5.9  The ñStatusò column under the ñView Output Historyò menu option does not always 

reflect the status of all certificates (ROCs, LECs and REGOs). This is b ecause the 

m onthly/an nual data submissions cover s all schemes (RO, CCL and REGOs) for which 

a station  is accredited , but  each sch eme has different requirements for certificate 

issue.   Therefore, i n certain circumstances certificates  may be issued for  one scheme, 

but  not the ot her.   

5.10  In relation to output data, the three schemes are set up in a hierarchical order on the 

register, with the RO taking precedence, then CCL  exemption for renewables  and 

finally the REGOs.  This means that the status column in the ñView Output Historyò 

section show s the latest status for the scheme that takes precedence, these statuses 

are:  

Status  Description  

Submitted  Output data waiting to be reviewed  by Ofgem  

In review  Output data currently being reviewed  by Ofgem  

Suspended   High level data excepti ons raised (e.g. late data)  

 Outstanding data queries  

Awaiting Approval  Certificates ñgeneratedò and awaiting approval by Ofgem 

Issued  Certificates issued on output  

Declined  
Output data declined (e.g. a late data case that has been 

rejected)  

 

5.11  As part of  the improvements to the register, we have indicated which schemes have 

been issued with certificates, based on the output data submitted. As shown under 

the ñschemeò column, in brackets, against each scheme. 
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66   CERTIFICATES  

Retire certificates  

6.1  We have developed a new functionality which gives account holders the facility to 

ñretire ò certificates.   A retired certificate is one that an account holder has decided not 

to user for purposes of compliance under the RO, allocation/redemption under the 

CCL exemp tion for renewables  or use of REGOs for Fuel mix disclosure . 

6.2  Under the ñCertificates ò section of an account there is a new menu option called 

ñRetire Certificatesò, by clicking on this option a screen is displayed with the options 

to Retire ROC, LECs and R EGOs. 

 

 

6.3  By clicking on the ñViewò link adjacent to the type of certificates a screen  listing all 

the certificates with an ñissuedò status is displayed for an account contact to retire.  

The account contact  can either select to re tire the full range or en ter an  amount they 

wish to retire from a specif ic range.  


