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This document contains the Glossary of terms for the three Electricity Distribution 

Price Control Regulatory Instructions and Guidance  (RIGs) .  

 

The purpose of the RIGs  is to provide a framework to allow Ofgem to collect  accurate 

and consistent asset data and performance information  from the Electricity 

Dist ribution Network Owners (DNOs).  

 

 This version of the guidance will apply for reporting for the year ending 31 March 

201 1.  Revised versions of the glossary  may apply for subsequent years.  

 

This document is one of four which toget her form the entire RIGs associated with 

DPCR5.  The three further documents cover:  

 

Á Electricity Distribution Price Control Cost and Revenue Reporting RIGs,  

Á Electricity Distribution Pric e Control Customer Service R eporting RIGs, and  

Á Electricity Distributio n Price Control Network Asset Data and Performance 

Reporting RIGs . 

 

 
 

Á Electricity Distribution Price Control Review Final Proposals (144/09)  
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Summary  
 

The Electricity Distribution Price Control Review 1 (DPCR5) sets the maximum amount 

of revenue that Distribution Network Operators (DNOs) can recover from customers 

over a five -year period from 1 April 2010 and places a number of incentives and 

obligations on the DNOs.  We collect data annually to allow us  to monitor DNO 

performance against their incentives, monitor compliance with their price control 

obligations and to allow analysis between price controls and at the subsequent price 

control review.  Annual data collection also allows Ofgem to identify iss ues of 

performance ahead of the next price control review and provide us with a more 

robust understanding of the DNO business.  

 

The Regulatory Instructions and Guidance (RIGs) provide a framework that enables 

Ofgem to collect data from DNOs in a consistent  format.  The RIGs inform DNOs 

about the information we plan to collect, guide them on how to provide this 

information and enable the DNOs to put the systems in place to collect the data to 

the detail we require.  

 

Since we introduced the annual regulatory reporting arrangements in 2005 there 

have been significant improvements in the quality of data DNOs have provided to us 

annually and as part of their Forecast Business Plan Questionnaire (FBPQ) 

submissions.  These improvements allowed us to carry out more robust cost 

comparisons and cost assessments at DPCR5.  However, there are still 

inconsistencies in the data provided to us by DNOs and we will be looking for further 

improvements in the lead up to the next price control review.  

 

As part of DPCR5 we introd uced a number of new incentives and obligations, many of 

which require us to collect new data from the DNOs.  In designing the RIGs 

associated with DPCR5 we have looked to streamline the approach to collecting the 

data to avoid duplication and overlaps bet ween data requests.  

 

Rather than establish new RIGs for each of the new price control mechanisms, which 

would lead to a proliferation of RIGs and a risk of duplication of data requests, we 

have grouped the data collection according to whether it relates to financial data (i.e.  

cost or revenue data), data on network assets and outputs and activity volumes, 

such as connection, quality of service and environmental volumes, or data related to 

quality of service including the guaranteed standards of service reporting.   

 

For each of  these three areas we have established separate RIGs documents.  This 

means we will collect data on areas such as connections through returns relating to 

all three RIGs documents depending on whether it is cost, volume or service related.  

 

In our annual re ports on DNO performance, we will bring together data from across 

all three areas to provide stakeholders with a complete view of performance against 

                                           

 

 

 

 

1 Electricity Distribution Price Control Review Final Proposals, December 2009.  Ref: 

114/09  
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each of the DPCR5 mechanisms.  We intend to widen the scope of our annual reports 

to include information o n DNOsô costs and revenues, an overview of financial issues, 

an update on delivery against agreed network outputs and performance against 

environmental targets, connections and quality of service standards.   

 

There are a number of conditions in the electr icity distribution licences that require 

the DNOs to provide the information set out in the RIGs.  These licence conditions 

also provide a procedure by which we can amend the RIGs. We intend to keep the 

RIGs reporting obligations under review and may seek to change them in light of the 

recommendations arising from the RPI -X@20 review, experience of reporting and 

analysing data from the new RIGs and where we identify duplication or gaps in the 

RIGs data.  

 



 

 
 
Office of Gas and Electricity Markets   3  

Electricity Distribution Price Control: Glossary of terms for the RIGs  26 May 2010  

 

 

 

  

Appendices  

1.  Glossary of terms  
 

132kV as highest voltage worked on  

All DPCR4 connection jobs where 132kV is the highest voltage of the assets being 

worked on.  

 

132kV end connections involving 132kV work  

A demand connection at 132kV level where the only voltage of the assets involved in 

providing such connection, and any associated works, is 132 kV.  

 

132kV metered DPCR4 demand connection  

Demand connections metered at 132kV  with a quotation offered date prior to the 

date on which the DNO has the relevant systems and processes in place to provide 

the level of detailed report ing required to earn regulated margin on contestable sole 

use element of relevant market segments.  

 

A 

Abortive Calls  

This cost category relates to site visits undertaken by DNO staff in response to 

Trouble Call occurrences, but the site visit proves to be  abortive.  This would include, 

for example:  

 

Á A r eport of low overhead line that was found to be a BT circuit;  

Á Cause of loss of supply found to be on customerôs equipment (e.g. earth trip 

switch operation);  and  

Á Customers found to be on supply  

Á Excludes occurrences where the cause of loss of supply is found to be on 

metering equipment (e.g. faulty prepayment meter).  

 

Accounts payable  

An account of monies owed to suppliers but not paid.  Classified as current liabilities 

where the payment is due within one  year.  

 

Accounts processing  

For the purposes of the Finance and Regulation table, this activity includes:  
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Á Payments and receipts , 

Á Duos billing ,  

Á Credit and debit control , and  

Á Banking and treasury management .  

 

Accounts receivable  

The money owed to the busin ess by outside entities, classified as current assets 

where the debt is due within one year.  

 

Accounting  standards  

The term encompasses Financial Reporting Standards (ñFRSò), Statements of 

Standard Accounting Practice (ñSSAPò) and Urgent Issues Task Force (ñUITFò) 

statements, International Financial Reporting Standards and  International Accounting 

Standards (together ñIASò) and the International Financial Reporting Interpretations 

Committee (ñIFRICò) interpretations. 

 

Accruals and  prepayments  

For determinin g what amounts should be excluded as non cash item are  only those 

items that are not incurred as part of the ordinary level of  business activities, the 

latter being normal trade accruals and prepayments,  holiday pay provisions; and 

would be atypical costs.  

 

Activity Volumes -  I & M  

This is a measure of the amount of inspection and maintenance work undertaken by 

the DNO on its assets. This can include the number of assets inspected or maintained 

or the number  of surveys undertaken for example.  

 

Adjusted network outputs  

The Adjusted Network Outputs are the Agreed Network Outputs, adjusted for all 

agreed Material Changes that occur over the price control period.  

 

Admin Support (including 'front of house')  

In relation to Property Management costs, includes administrative  work undertaken 

to maintain the operation of the offices, depots and other buildings included 

within  Property Management.  

  

EXCLUDES:  
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Admin Support for Operational Training Centres (Include under Operational 

Training).   

 

Agreed network outputs  

As per paragraphs 2 and 3 of SLC 44A, the Agreed Network Outputs are references 

to the Network Outputs (measured in terms of the Load Index, the Health Index and 

the Fault Rate Record) that DNOs have co mmitted to delivering as part of the DPCR5 

settlement. Those outputs were specified for the DNO in the Authorityôs decision 

document published on 7 December 2009.  

 

Agreed Upon Procedures  

Procedures from time to time agreed between the Authority, the Approp riate Auditor, 

and the licensee for the purpose of enabling the Appropriate Auditor to review and 

report to the Authority on matters relating to the licensee's provision of Price control 

and other regulatory information.  

 

Allocation -  business costs  

The al location of Business Costs  to other activities within the Cost and Revenue 

Reporting RIGs .   

 

Allocation -  closely associated indirects  

The allocation of Closely Associated Indirects  to other Activities within the cost and 

Revenue Reporting RIGs .   

 

Allocation -  Non Operational Capex  

The allocation of Non -Operational Capex costs to other Activities within the Cost and 

Revenue Reporting RIGs.  

 

All other LV (with only LV worked on)   

A demand connection provided at LV where the highest voltage of the ass ets 

involved in providing such connection, and any associated works, is LV and the 

connection does not qualify as a Single Service LV connection nor Small project 

demand connection (LV).  

 

All voltages   

For distribution activities means the voltages of LV, HV, EHV  and 132kV .  
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Allowable First Tier Expenditure  

As defined in the LCN Fund Governance Document .  

 

Allowable First Tier Project Expenditure  

As defined in the LCN Fund Governance Document .  

Allowable Set - up Expenditure  

As defined in the LCN Fund Governanc e Document .  

 

Annual submission   

The information to be included in an Annual Submission is defined  as follows:   

Á in  section 1.9  of th e NADPR RIG.  

Á in  section 1.9 onwards  of th e Cost and Revenue  RIG.  

Á in  section 1.9 onwards  of th e Customer Service  RIG.  

 

Any other (consented) activities  

Refers to business or activity to which the Authority has given its consent as referred 

to at S tandard Licence Condition 29.4(c) . 

 

AONB  (Areas of Outstanding Natural Beauty)  

Areas of Outstanding Natural Beauty are protected lan dscapes within England, Wales 

and Northern Ireland  as defined by the National Parks and Access to the Countryside 

Act 1949 . 

 

Apprentices  

Employees engaged under a formal approved apprenticeship scheme.  

 

Apprentices while undertaking classroom training  

The cost of apprentices, prior to their completion of the recognised course, while 

undertaking classroom based training.  

 

EXCLUDES 

The cost of apprenti ces undertaking on - the - job training.  
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Asbestos management -  Meter positions  

Where the DNO cut out has previously been fixed to a meter board containing 

asbestos (e.g. syndanio type )  and has been removed or replaced with a modern 

equivalent.  

Asbestos management -  Substations  

Where work has been carried out at a substation  site to either remove asbestos or 

contain the existing asbestos by encapsulation or treatment.  

 

Asset refurbishment  

Capital activity undertaken on network assets that extends asset life or improves 

functionality but does not lead to a change in the asset register.  

 

EXCLUDES  

Any activities undertaken under Inspections & Maintenance  

Asset register  

This is the group of worksheets within the Asset Data and Performance report which 

shows the total volume of network assets. The annual additions and disposals of 

network assets under various work d rivers is also recorded.  

 

Asset Repairs Instigated by Trouble Calls  (No unplanned 

incident)  

This cost category relates to the repair of power system voltage equipment that is 

instigated by a Trouble Call but is not defined as an unplanned incident for Qual ity of 

Service reporting purposes.  This would include for example:  

 

Á Refixing a loose LV overhead service bracket; and  

Á Resolving a report of flickering lights.  

 

Asset Repair/Replacement Required  

For the purposes of the MTP worksheets in the Network Outputs  RIGs, the term 

ñAsset Repair/Replacement Requiredò is used in conjunction with unplanned incidents 

on power system voltage equipment and relates to unplanned Damage incidents . 
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Asset r eplacement   

Asset replacement is an activity undertaken by the DNOs to  remove existing assets 

and install a new asset. The driver for this replacement may be due to poor asset 

condition, obsolescence or environmental or safety liabilities . 

 

The principal assets replaced as part of a replacement project are captured as 

primar y assets. Where associated  assets are also  replaced to facilitate the primary 

asset replacement , these are counted as consequential assets.  

 

In respect of the grounds set out below includes:  

 

Á the planned installation of replacement assets; and  

Á the dismantlement of existing assets (at all voltage lev els) where the 

dismantlement is undertaken as part of the project.  

 

Includes a ssets replaced because of an assessment of their condition or  

performance.  In particular includes replacement of assets which  have faulted in the 

past (on one or more occasions), been repaired and returned to operation and are 

subsequently  

replaced as a planned activity due to an assessment of their condition (not in 

response to a particular incident having occurred).  

 

Includes fluid filled/pressure assisted cable replacement (Note: Where early 

replacement is carried out due to fluid leakage this should be included in 

óEnvironmentô). 

 

Includes a sset s replaced as the result of an Unplanned Incident  where under the 

guidance in Appe ndix G1 allows the cost to be included.  

 

Costs can only be allocated to Asset Replacement  where it can be shown there is a 

process for categorisation based on the scope of the work undertaken which should 

not be based on the cost of the repair or the lengt h of conductor or cable installed.  

 

Includes resilience work w here the prime driver is to improve the ability of a netw ork 

to withstand severe weather:  

Á replacement of assets that are otherwise fit for purpose (i.e. in good condition or 

performing adequatel y) where the intention is to reduce the  number of unplanned 

incidents that would occur as a consequence of a severe weather event; and  

 

Á incremental or extra costs associated with the replacement of existing assets that 

are planned for replacement on condit ion assessment or are performing poorly 

with assets which have a specification that exceeds the nearest MEA. (e.g., the 

nearest MEA for a conventional HV overhead line constructed to BS1320 is a 

conventional HV overhead line constructed to EATS 43 -40. A sp ecification that 

exceeds the nearest MEA would be an HV overhead line using BLX construction. 

The incremental cost of replacing a poorly -performing BS 1320 HV overhead line 

with an HV line  constructed using BLX should be treated as resilience.)  

 

Includes procurement of Strategic Spares; i tems of plant and equipment held 

specifically to cover emergencies, where the equipment is subject to long delivery 
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lead times or it will not be available in the future and where it is of strategic 

importance to maintain su pplies. Purchase of  strategic spares in the year held as 

stock at the year end.  

 

Average Span Length  

The average distance  between distribution poles or towers for circuits at the relevant 

voltages.  

 

Assumed Materials (Contractor Type )  

The value of Material  assumed to be included in the costs reported under the 

'Contractors' cost type split between the different contractor types (see Contractor 

Types below).  

 

Atypical s  

Specific costs or events that are specified  as atypical under this definition , or where 

Ofgem provide an agreement for the costs to be reported as atypicals in the Cost and 

Revenue RIGs.  

  

INCLUDES:  

Á Severance  (costs to be reported in worksheet [ C97 ] in the Cost and Revenues 

Reporting RIGs).  

Á Early Retirement Deficit Contributions (ER DCs) (costs to be reported in worksheet 

[ C97 ] in the Cost and Revenue Reporting RIGs).  

Á Non -Severance  related  restructuring/mergers (costs to be reported in worksheet 

[ C97 ] in the Cost and Revenue Reporting RIGs).  

Á Rebranding (costs to be reported in workshe et [ C97 ] in the Cost and Revenue 

Reporting RIGs).  

Á Activities consented in writing by Ofgem for inclusion in worksheet [ C97 ] in the 

Cost and Revenue Reporting RIGs).   Separate  consent is required from Ofgem for 

each reporting year;  consents for previous yea rs cannot be used to justify 

classifying costs as atypicals.   

  

EXCLUDES 

Á For the purpose of cost reporting, the  costs of  any event defined as an 

exceptional event under IIS incentive scheme but that do es not meet the 

definition of a Severe Weather 1 - in -20 Event  (report in [C71] Trouble call) .  

Á Severe Weather 1 - in -20 event s (report in [ C72 ] -Atypicals -Sev Weath 1 in 20 )  

 

Audit  

The process of examining and checking of business  records and supporting 

documents . 
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B 

Bad debt  expense  

The charge/credit to the prof it and loss account (income statement under  IAS) for 

bad and doubtful debts.  

 

INCLUDES  

Debts written off or a provision against non - recovery; and  

Debts recovered after they have been written off.  

 

EXCLUDES 

The cost of debt recovery (include under Finance and  Regulation).  

 

Bad debt  provision  

A provision against a debt that may be uncollectible in whole or in part.  

 

Balance sheet values  

For the purposes of Connections cost reporting, represents the value of contributions  

received from the customer in advance of work being undertaken and held on the 

Balance Sheet / statement of financial position . 

 

Balancing Mechanism Unit (BMU) Connection Point  

For the purposes of reporting electricity distribution losses, is the point of connection 

at which a licensed embedded distributed generator, is connected to the Distribution 

System and is registered in Central Meter Registration Service (CMRS). 

Consequently, they have a BMU associated to them.  

 

Base Indirects  

Consists of the followi ng activities:  

 

Á Network Design & Engineering,   

Á Project Management,  

Á Engineering Management & Clerical Support,  

Á System Mapping,  

Á Control Centre,  

Á Call Centre,  

Á Stores,  

Á Operational Training, and  

Á Vehicles & Transport.  
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Biomass & energy crops (not CHP)  

A category of DG. Electricity generation from burning biomass and energy crops, but 

not including combined heat and energy plants  and not including generation from 

burning waste.  

  

Black start  

The series of actions necessary to restore electricity supplies  to customers following 

a total or partial shutdown of the GB Transmission System. This requires specific 

power stations to be started individually and transmission and distribution 

substations to be re -energised and reconnected to each other in a controll ed way to 

re -establish a fully interconnected system.  

 

Brought forward  

In relation to Connections represents the balances of costs  (including allocated 

indirect costs and non -operational capex)  and  revenues relating to connections work 

brought forward from the previous regulatory reporting period.  

 

BSC -  Balancing & Settlements Code  

The current Balancing & Settlements Code as published on Elexon's website.  

 

BSP  -  Bulk Supply Point  

A BSP is a Systems  Connection Point at which the Transmission System is connected 

to a Distribution System  (mainly Scotland).  

 

BT21C N 

21CN is BTôs global, software-driven customer network that introduces next 

generation services  

 

 

Business Carbon Footprint  (BCF)  

A measure of the total greenhouse gas emissions (in tonnes of CO2 equivalent) 

resulting from operations on which the DNO has full authority to introduce and 

implement its operating policy and contractors emissions relating to the operational 

transport fleet  and mobile power plants.  
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Business energy u sage  

BCF emission s attributed to electricity usage in buildings  (including substations) . 

 

Business Performance Reporting & Monitoring  

For the purposes of the IT and Telecoms Systems Asset worksheet of the Cost and 

Revenue RIGs, this relates to any IT systems associated with Business Performance 

Reporting and Monitoring  for internal purposes .  

 

Business Rates  

Has the meaning given in C har ge Restriction Condition 2 of the electricity distribution 

licence.  

Business Support  Costs  

Collectively includes the Activities of:  

 

Á Network Policy  

Á HR and Non -Operational Training  

Á Finance & Regulation  

Á CEO etc  

Á IT & Telecoms  

Á Property Management  

 

Business t ransport  

Business Tra nsport is a category of BCF arising from travel undertaken by staff 

travelling to locations that are other than their normal place of work or moving 

between sites for purposes such as meetings . 

 

C 

Cable  

An underground conductor used to  distribute electrical power, typically buried 

directly in the ground or installed in ducts .  This excludes undereaves or mural 

wiring.  

 

Cable overlays  

This is an alternative expression for the replacement of an existing underground 

cable with a new underground cable.  The activity includes the installation of the new 
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underground cable, the full decommissioning of the existing underground cable, any 

neces sary underground cable jointing and any associated network operations.  

 

Capital Expenditure  

This includes all costs associated with the following activities of groups of activities:  

 

Á Metered demand connections (C ustomer funded)  

Á Metered demand connections ( Use of System funded)  

Á Metered DG connections (Customer funded)  

Á Metered DG connections (Use of System funded)  

Á Unmetered connections  

Á Core Network Investment  

Á Non -Core (ex -ante)  

Á Nore Core (reopener/logging up)  

Á Standalone funding (RAV)  

Á Standalone funding (not R AV)  

Á High Value projects  

 

Capital Investment Management  

For the purposes of the IT and Telecoms Systems Overview worksheet of the Cost 

and Revenue RIGs, are IT systems that assist with managing capital investment.  

 

Carried forward  

For the purpose of Connections cost reporting, represents the balances of costs or 

revenues relating to connections costs work carried forward  into the following 

regulatory period.   Should agree with the brought forward figure in the following 

reporting pe riod.  

 

Cash Basis  

All costs incurred and paid in cash or normally paid in cash, subject to short  timing 

differences, as part of the ordinary level of business.  

 

INCLUDES  

Á All accruals and prepayments that are incurred as part of  ordinary level of 

business a ctivities, these include holiday pay  provisions, normal trade accruals 

and prepayments, and which  are expected to be paid within the entities standard 

terms of  business;  

Á IIS Atypical events that do not meet the 1 in 20 year storm definition;  

Á Assets acquire d under a finance lease; and  

Á Cash payments for the utilisation of a provision.  

 

EXCLUDES 
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Á All provisions (as defined by CA1985 and accounting  standards) whether incurred 

as part of ordinary level of  business activities or otherwise;  

Á The cost or transfer value of assets acquired from a related  party which have 

been previously used in or by the  distribution business;  

Á All accruals and prepayments that relate to atypical events;  and  

Á Atypical cash costs.  

 

Catch - up  depreciation  

Straight - line (15 -year) depreciation of the difference between RAV balances  

assuming (i) a 20 -year life for post vesting RAV additions and (ii) the original  post -

vesting RAV additions life (38 years for DNOs whose distribution  services areas are in 

Scotland and 33.3 years otherwi se).   

 

Catch -up depreciation only arises once the vesting assets have been fully  

depreciated.  

 

CEO etc.  

Combines and encompasses the separately defined activities of :  

 

Non -executive & group directors labour costs & Board meeting costs  

Management charges f rom Affiliates of a general non -specific nature  

Provision of corporate communications/Community Awareness  

Provision of legal services  

Provision of company secretarial services  

Other CEO etc  

 

 

INCLUDES  

Á The labour and all on -costs of the CEO;  

Á The labour and all on -cost of non executive directors of the  DNO;  

Á The charges for senior group management and group  directors not directly 

attributable to a specific activity;  

Á The costs of hosting and attending board meetings;  

Á Annual (or any other) general meetings of sh areholders of the  company or of any 

controlling undertaking; and  

Á Where a board member provides a service to the DNO under  any of the other 

activities (e.g. Finance Director of DNO is also  board member), the labour costs 

for that board member  attending boar d meetings should be allocated here and 

the  remainder of his or her labour should be allocated to his or  her usual activity.  

Á Management charges from a parent or related undertaking not  for a specific 

purpose or defined activity.  

Á Legal service provided by o wn employees;  

Á Legal services pro vided by external organisations;  

Á Corporate communications;  

Á Any brand advertising, including notification of telephone  contact numbers to the 

public domain;  

Á Customer satisfaction and similar surveys;  
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Á External entertaining; and  

Á Branding or rebranding of vehicles or buildings.  

Á General promotional activities;  

Á Public relations;  

Á Investor relations;  

Á Sponsorship;  

Á Donations,  

Á Brand advertising;  

Á Corporate image making;  

Á Provision of shareholder communications;  

 

EXCLUDES 

Á Insurance manag ement (include under Finance and  Regulation);  

Á Legal advice relating to Wayleaves/servitudes/easements  (include under 

Wayleaves/servitudes/easements)  

 

Charged DG  

DG that is subject to use of system charges in the reporting year.  

 

CI/CML Schemes  

Any discreti onary s chemes primarily aimed at improving CI and/or CML performance . 

 

CI -  Customers interrupted per year  

The number of customers interrupted per year (CI) ï the number of customers 

whose supplies have been interrupted per 100 customers per year over all incidents, 

where an interruption of supply lasts for three minutes or longer, excluding re -

interruptions to the supply of customers previously interrupted during the same 

incident (see below for further details).  It is calculated as:  

 

customersofnumbertotalThe

100incidentsallfordinterruptecustomersofnumbertheofsumThe

 
 

Circuit breaker  

Device capable of making, carrying and breaking currents under normal circuit 

operation and also making, carrying for a specified time and breaking, fault current.  

Also includes auto - reclosers.  Does not include any circuit breakers th at form part of 

an RMU.  

 

Civils  

Civil engineering work associated with  DNO assets  and buildings . 



 

 
 
Office of Gas and Electricity Markets   16   

Electricity Distribution Price Control: Glossary of terms for the RIGs  26 May 2010  

 

 

 

  

Appendices  

 

Civils Refurbishment  

The construction work required to bring a civil structure back t o required design 

specification ( e.g. rebuilding a concrete footing ) . 

Claims handling (in - house only)  

The activity of processing claims (in -house only) where claimants  

have experienced a financial loss.  

 

Classroom training  

Formal training undertaken either in classroom -based environment or on assets that 

do not form part of the DNO's operational network.  

 

Classroom training  days  

Number of days spent by employees in classroom training activities.  1 employee for 

1 working day = 1 classroom training day.  

 

Includes classroom training days provided by third party training establishments.  

 

Clerical  Support: Data Input  

Populating, updating and auditing the physical asset register and other asset 

databases except the financial asset register (include in Finance and Regulation) . 

 

Includes:  

Á Updating plant and overhead line suppo rt asset inventory databases following 

asset commissioning and decommissioning  

Á Updating plant and overhead line support asset condition data following 

inspection and maintenance , 

 

Excludes:  

Á Updating of underground cable and overhead line asset data bases. Updating of 

underground cable and overhead line asset data bases is included in System 

Mapping.  

 

Clerical Support: Other  

Clerical support that does not meet categories of Clerical Support -  Data Input, 

Wayleaves and Easements/Servitudes: Admin Costs  or Str eetworks Administration,  

 

INCLUDING  
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Á Dealing with verbal and written enquiries for new connections, street lighting or 

faults  

Á Programming of minor works,  

Á I ssuing of work instructions,  

Á Preparation of quotations for minor works,  

Á Sending quotations to customers,  

Á Customer liaison,  

Á Liaising with contractors,  

Á Preparing plans, schematics, notices, materials schedules and work instructions,  

and preparing shutdown notices.  

Á Environmental Notifications  

Á Clerical support for staff undertaking street lighting , including  answering verbal 

and written enquiries regarding street  lighting faults , dealing with instructions 

from lighting authorities , liaising with contractors and lighting authorities and  

providing statistics to local authorities.  

 

Closely Associated I ndirects  

Collectively includes the Activities of:  

 

Á Network Design and Engineering  

Á Project Management  

Á Engineering Management and Clerical Support  

Á System Mapping  

Á Control Centre  

Á Call Centre  

Á Stores  

Á Operational T raining  

Á Vehicles and Transport  

 

CML -  Duration of interruptions to supply per year  

The duration of interruptions to supply per year (CML) -  average customer minutes 

lost per customer per year, where an interruption of supply to customer(s) lasts for 

three minutes or longer, calculated as:  

 

customersofnumbertotalThe

incidentsallforstagesnrestoratioallforlostminutescustomertheofsumThe
 

 

CNI  (Critical National Infrastructure)  

Sites vital to the normal operation of the network which have had specific security -

related improvements, taking account of Home Office and MI5 Protection of Critical 

National Infrastructure (PCNI) guidance.  The activity includes any improvement 

carried out to reduce or eliminate the impact of a possible incident identified as a 

threat under a CNI risk assessment.  
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Communications for switching & monitoring  

IT equipment which is used exclusively in the real time management of network 

assets, but which does not form part of those network assets.  

This includes communication solely for the purpose of switchin g (SCADA, antenna, 

pacnet etc.) and communication equipment receivers at the control centre .  

This exclud es a uxiliary cables that form part of a pilot cable or are integral 

with/supported from a main.  

 

Completion Date  

For the purposes of Connections reporting, the completion date is the financial 

completion of a project and is the latter of the following:  

 

Á energisation of the cut -out  

Á all cost transactions completed  

Á all invoices have been raised  

 

Conductor replacement  

Removal of  existing  conductors and install ation of  new conductors. The driver for 

this replacement may be due to poor asset condition, obsolesc ence or for safety 

reasons.  

Congestion  charges  

Charges paid under congestion charge schemes (such as that operated by TfL in 

London) for the carrying out of street works and other operational activities covered 

by DUoS charges.  

 

Connected for  

Within the d etailed Unmetered connections sheets, t his column should be completed 

with either;  

Á Name of Local Authority, if a Local authority connection,  

Á Name of PFI if a PFI connection,  

Á Company funding other connection (e.g. BT )  

 

Connectee funded connections  

Connections which are funded by the connecting party or customer.  
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Connection/ Customer type  

Within the detailed connections workbook a ll DPCR5 connection jobs should be 

categorized into one of the market segments as explained within the guidance.  

Connections  

Within the reporting for DPCR5, the term connection refers to the provision of exit 

points. All provisions of new exit points or upgrades of existing exit points should be 

referred to as connection s within the annual reporting for connections.  

 

Connections p olicy and agreement m anagement  

For the purposes of the disaggregated Finance and Regulation worksheet in the Cost 

and Revenue RIGs, includes those activities within Finance and Regulation relating to  

Á Connection charge policy formulation;  

Á Un-metered connections records; and  

Á Connection agreement administration.  

 

Conn ection Services  

See ES1 -  Connection  Services  

 

Connections expenditure  

Direct expenditure relating to new/ upgraded demand and DG connections.  

 

Connections with an element funded via  the apportionment rule  

Where a connection job requires the reinforcement of existing assets or involves the 

installation of new assets that will not be used solely by the connecting party, the 

funding will be split between the new connectee and the wid er customer base 

through DUoS funding. This funding is split using the apportionment rules as detailed 

in DNO connections charging methodologies.  

 

Connections with no element funded via the apportionment rule  

Refers to connection projects which are 100% f ully funded by the customer that is 

connecting to the network, with none of the direct costs being funded through DUoS 

under the apportionment rules.  
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Consac  

A type of cable with paper insulation and aluminium sheathing, used for distribution 

of electrici ty at low voltage.  

Consequential assets  

Assets which are replaced along with and to facilitate the replacement of a primary 

asset.  See also the definition for asset replacement.  

Consumer complaint  

Complaint  means any expression of dissatisfaction made to an organisation, related 

to any one or more of its products, its services or the manner in which it has dealt 

with any such expression of dissatisfaction, where a response is either provided by or 

on behalf of that organisation at the point at which contac t is made or a response is 

explicitly or implicitly required or expected to be provided thereafter.  

 

Complaint  means a complaint, other than a network outage report, which is made 

against a regulated provider either (a) by a person in that personôs capacity as a 

relevant consumer in relation to that regulated provider; or (b) by a person acting on 

behalf of such a relevant consumer.  

 

Contestable  

Contestable refers to contestable connections work; work that can be carried out by 

a non -affiliated third party with relevant accreditation.  

 

Contract & Project Management  

For the purposes of the IT and Telecoms Systems Asset worksheet of the Cost and 

Revenue RIGs, this relates to any items  associated with Contract and Project 

Management .  

 

Contractors  

An organisation that contracts with the DNO for the provision of services.  

 

INCLUDES  

Professional Services -  services provided on a consultancy  

basis, typically items such as legal services, audit fees,  

taxation services.  

Subcontractor -  an organisation that performs part or all of the obligations  of 

another's contract.  

 

EXCLUDES  
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Charges for materials provided by the contractor where the  cost of such materials 

has been separately identified by the  contractor (include in Materials).  

Ex principal related party  services provider (costs should be reported as if company 

remains a related party).  

 

Contractor types  

Type 1  

Contractor works effectively as an extension to DNOôs direct labour force. 

 

The DNO would undertake:  

All network design;  

Engineering design;  

Project management;  

Resource scheduling;  

Engineering management;  

Procurement of majority of ñmaterialsò used by contractors. 

 

The ñindirect costsò embedded in the contractors costs (and reported as direct 

activities within RRP and FBPQ) would predominantly  be:  

Vehicle and transport costs;  

Supervisory costs associated with running direct labour organisation; and  

Business Support indirect costs that can be expected of any company e.g. Finance, 

HR etc.  

 

Type 2  

Contractor works effectively as an extension to D NOôs direct labour force and 

undertakes some indirect activities.  

 

It is likely that there is no single definition to this type of contractor, as this type of 

contractor is intended to be the ñcatch allò between Type 1 and Types 3/4. 

 

The nature of the wor k undertake by such contractors could include:  

 

Overhead line work, when the contractor, in addition to the direct activity would also 

typically undertake the following indirect activities:  

Resource scheduling;  

Procurement of some of the materials used  

Veh icle and transport; and  

Supervisory costs associated with running direct  

labour organisation.  

 

Provision of new connections; when the contractor in addition to the direct activity 

would also typically undertake the following indirect activities:  

Resource scheduling;  

Minor engineering design in compliance with DNO prescribed standards;  

Vehicle and transport; and  

Supervisory costs associated with running direct labour organisation.  
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In all cases the contractor costs would include Business Support indirect costs that 

can be expected of any company e.g. Finance, HR etc.  

 

All contractors' costs would be reported as direct activities within the cost tables.  

 

Type 3  

The contractor works effectively as an extension to both the DNOôs direct labour and 

indirect lab our force.  

 

Contractor undertakes significant amount of ñindirectò activities for DNO as part of 

their delivery of direct activities.  The total contractorsô costs would be reported as 

direct activities within the cost tables.  The indirect activities unde rtaken by the 

contractor could include:  

Network design;  

Engineering design;  

Project management;  

Resource scheduling;  

Engineering management;  

Procurement of materials used by contractors;  

Vehicle and transport costs;  

Supervisory costs associated with runnin g direct labour organisation; and  

Business Support indirect costs that can be expected of any company e.g. Finance, 

HR etc.  

 

Type 4  

This type of contractors operates in the same way as Type 3.  

 

However, the DNO & contractor have an open book arrangement s uch that:  

The indirect activity costs embedded in the contractors overall costs are revealed; 

and  

The DNO reports the ñindirect activity costs embedded in the contractors overall 

costsò and indirect activities in cost tables. 

 

For type 4 contractors descri be the levels of ñindirectò costs that remain within 

directs, not the amount already unwound.  

 

Control Centre  

Operational management and control of the network.  

 

INCLUDES  

Á Approval of planned incident proposals and switching  schedules submitted by 

either DNOôs own staff or related partiesô staff; 

Á Liaison with transmission companies in order to agree planned  incidents that 

affect the transmission/DNO interface;  

Á Instructing and controlling the execution of network switching,  adjusting of 

protection relays, i ssuing of safety documentation  associated with both planned 

and unplanned incidents;  

Á Instructing and undertaking the remote control operation of  switchgear during 

both planned and unplanned incidents  
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Á Dressing the network control diagram in line with networ k switching etc. 

Undertaken during both planned and unplanned  incidents;  

Á Updating the network control diagram in respect of sustained  changes to the 

network; and  

Á Interrogation of information systems to determine most  appropriate resource to 

dispatch;  

Á Dispa tching resources;  

Á Prioritising incidents;  

Á Updating control IT systems with information from site;  

Á Calling customers back with appropriate information regarding  unplanned 

incident;  

Á Updating messaging systems; and  

Á Completion of fault reports and entry into f ault recording  systems (e.g. NAFIRS).  

 

EXCLUDES  

Á Raising and sending NRSWA notices in respect of unplanned  incidents (include in 

Engineering Management and Clerical  Support);  

Á Completing, where appropriate environmental notifications  (include in 

Engineering  Management and Clerical Support);  

Á Obtaining billing details in respect of third party damage to  DNO property 

(include in Customer Call Centre activity);  

Á Raising of service orders (include in Engineering Management  & Clerical 

Support);  

Á Processing Guarantee d Standard failures and associated  payments (include in 

Customer Call Centre activity;  

Á Customer call taking at any time of day;  

Á IT and property costs associated with the Control Centre.  

 

Control centre hardware and software  

IT equipment which is used exclusively in the real time management of network 

assets, but which does not form part of those network assets.  

This includes control hardware and software at the control centre.  

 

Conversion of Wayleaves to Easements(Servitudes)  

The costs involved in retaining assets in place through purchasing easements or land 

and cancelling terminable arrangements, for example, in response to injrious 

affection claims.  

Core  

Collectively includes the activities of:  

Á Diversions -  Wayleave Terminations  

Á Diversions -  High ways  

Á Diversions -  Conversion of Wayleaves  

Á Reinforcement -  General  

Á Reinforcement -  DSM Payments to avoid Reinforcement  

Á Fault Level Reinforcement  
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Á ESQCR 

Á Asset Replacement  

Á Information Technology (Operational)  

Á Legal and Safety  

 

Cost of savings  

For the purposes of the Efficiency Savings worksheet in the Cost and Revenue RIGs 

these are the costs of implementing operational or other changes intended to 

improve the efficiency or lower the costs of the business and reported as cost 

savings in the worksheet.  

 

Cost of scheme (£m)  

The cost of a scheme excluding any allocation of Indirect costs or Non -Operational 

Capex and gross of any income (including capital contributions).  

 

Cost Recoveries  

For the purposes of Non -Operational Capex and Indirect Activities in the  Cost and 

Revenue  reporting RIGs, this is  the recovery of costs , relating solely to those 

activities.   

 

INCLUDES  

Á Insurance claim receipts;  

Á Government funding for training schemes (In Operational and Non -Operational 

Training) ; and  

Á Recovery of design costs for quotations where the payee does not proc eed with 

the connection.  

 

EXCLUDES 

Á Any income received primarily for other activities where a proportion of the 

income relates to the recovery of the costs of Indirect Activities or Non -

Operational Capex (e.g. Ca pital contributions relating to connections).  

 

Cost type  

The categorisation of the type of costs incurred by the DNOs consisting of:  

Á Labour  

Á Pensions  

Á Contractors  

Á Materials  

Á Wayleaves (including Easements/Servitudes)  

Á Road Charges  

Á Rent  

Á Subscriptions  

Á Related Party Margins  
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Á Allocation ï Non -Operational Capex  

Á Allocation ï Closely Associated indirects  

Á Allocation ï Business Costs  

Á Income (including Customer Contributions) relating to Directs and Closely 

Associated Indirects  

Á Income (including Customer Contributions) relating to Non -Operational Capex 

and Business Costs  

 

Costs charged to DNO  

In relation to the Calculation of Allowed Related Party Margin in the Costs 

and  Revenue Reporting RIGs, this  means the  costs of the related party that have 

been charged to the DNO f or which the worksheets have been completed.    

 

Costs charged to external customers  

In relation to the Calculation of Allowed Related Party Margin in the Costs 

and  Revenue  Reporting RIGs , this  means the costs of the related party that have 

been charged to external customers.  

 

Costs charged to other related parties  

In relation to the Calculation of Allowed Related Party Margin in the Costs and  

Revenue  Reporting  RIGs, this  means the  costs of the related party that have been 

charged to its related parties excluding the DNO for whom the RIGs have been 

completed and other related DNOs.  

 

Costs charged to related DNO(s)  

In relation to the Calculation of Allowed Related Party Margin  in the Costs and  

Revenue  Reporting  RIGs, this  means the  costs of the related par ty that have been 

charged to related party  DNO(s) excluding the DNO  for whom the RIGs have been 

completed.  

 

Costs incurred in prior and reporting years  

For the purposes of the carried forward figure for margin calculation purposes in the 

Connections workbo ok is the total cost incurred on connections to the end of the 

reporting period (year).  

Costs incur r ed in prior years  

For the purposes of the Connections worksheets, this is the total cost (including 

allocated indirect costs and non -operational capex) rela ting to connections not 

financially complete at the start of the reporting period.  
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Costs incurred on b/f work  

In relation to Connections reporting , this represents the costs incurred in the 

reporting year on projects that have been accepted in previous r eporting periods but 

were not financially  complete at the start of the current reporting period . 

 

Costs incurred on 'new work'  

In relation to Connections worksheets in the Cost and Revenue RIGs, this represents 

the costs incurred in the reporting year on work started in the current  reporting 

period (year) in accordance with the agreed methodology for determin ing when 

connections start.  

 

Covered Conductor  

An overhead conductor covered with insulating material which will prevent danger in 

the event of accide ntal contact with other objects, but the overhead conductor is 

deemed not safe to touch. The overhead conductor is therefore treated in the same 

way as a bare overhead conductor for the purposes of establishing required electrical 

clearances.  

 

Craft sperson  L3  

Employees/ recruits who are being training to attain or retain skills commensurate 

with the following descriptions :  

 

 

Level 3 ï Skilled ï Jointers  

 

In addition to a Jointer level 2. Carry out 

complex, non routine activities such as 

fault investigation,  whilst also controlling 

and directing resources. The ability to 

work on their own initiative with limited 

supervision to approved, safe and 

environmental standards  

 

 

Level 3 ï Skilled ï Overhead Linesman  In addition to a Linesperson level 2. Carry 

out complex, non routine activities such 

as fault investigation, whilst also 

controlling and directing resources. The 

ability to work on their own initiative with 

limited supervision to approved, safe and 

environmental standards and regulations.  
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Level 3 ï Skilled ï Fitters  

 

In addition to a Electrical Fitter level 2. 

Carry out complex, non routine activities 

such as fault investigation, whilst also 

controlling and directing resources. The 

ability to work on their own initiative with 

limited supervision to a pproved, safety 

and environmental standards.  

 

Level 3 ï Multi - skilled  Carry out any combination of above skill 

types  

Level 3 ï Other  Carry out any other skills of equivalent 

level to those listed above  

 

 

Critical customers  

Connected customers that provide a vital service to the community,  where the loss 

of supply to these sites is likely to lead to mass evacuation. e.g;  

 

Á Sewage works ;  

Á Water treatment plant . 

 

CT600  

The annual corporation tax return form that an entity  makes to HM Revenue & 

Customs.  

 

Currency Swaps  

A currency swap is a n agreement to exchange the principal and/or interest payments 

of a loan in one currency for equivalent aspects of an equal ( in net present value) 

loan in another currency . 

 

Customer  

For the purposes of S tandard Licence Condition  49, Charge Restriction Condition  8 

and the NADPR RIGs  only, customer means in relation to any energised or de -

energised entry or exit point to the DNOôs distribution system, where metering 

equipment is used for the purpose of calculating charges f or electricity consumption, 

the person who is providing or is deemed to be providing a supply of electricity 

through that entry point, or the person who is taking or is deemed to be taking a 

supply of electricity through that exit point.    

Customers shoul d be identified from Metering Point Administration Numbers 

(MPANs) , such that an individual customer is identified at each connection point.  
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Customer Call  Centre  

Customer call centre  -  Responding and managing the main telephone lines  

for the business. Whe re reports or queries require further investigation by  

another division of the business these costs are not included except to the  

extent that a member of the Call Centre team responds after obtaining  

additional information. and  

Customer compensation claim s administration  -  Responding to and  

administration of customer compensation claims and ex gratia compensation  

payments.  

 

INCLUDES  

Á Answering power loss calls;  

Á Facilitating the reporting of distribution network faults and  safety hazards and 

complaints about  the quality and reliability  of supply;  

Á Responding to queries, for example from retailers, customers,  builders and 

contractors, on new connections, disconnections  and reconnections;  

Á Responding to queries, for example from customers, builders  and contractor s;  

Á Responding to initial queries on metering;  

Á Metering call centre for suppliers, customers and agents; and  

Á Primary recording of reports or queries and, where  appropriate, reporting the 

information to the appropriate  business operation.  

Á Any employees admin istering the handling and calculating of  customer 

compensation claims; and  

Á Customer complaints.  

 

EXCLUDES 

Á IT and property costs associated with the Customer Call  Centre;  

Á Any employees handling and administering insurance claims  or making payments 

(include under Finance and Regulation) . 

 

Customer Contact Management  

For the purposes of the IT and Telecoms Systems Asset worksheet of the Cost and 

Revenue RIGs, this relates to any items associated with Customer Contact  

Management.  

 

Customer funded via t he  appor tionment rule  

Where a connection  project  requires the reinforcement of existing assets or involves 

the installation of new assets that will not be used solely by the connecting party, the 

funding will be split between the new connectee and the wider customer base 

through DUoS funding. This fundi ng is split using the apportionment rules as detailed 

in DNO connections charging methodologies. The portion funded by the connecting 

customer is referred to as the Connectee funded element of connection subject to 

the apportionment rule. This element will  usually contain funding for both sole use 

and shared -  use connection assets.  
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Cut Out  

A cut out assembly is defined in BS 7657: 2010 as a combination of fuse - link(s), 

neutral terminal(s), earth terminal(s), combined neutral and earth terminal(s), 

ancillar y terminal block(s), connecting units and anti - tamper facilities, as applicable, 

so as to provide facilities for terminating service cables and a means of protection, 

isolation, and earthing of electricity supplies to buildings.  

 

Cut Out (Metered)  

A cut ou t which is associated with a metered LV service connection.  

Cut Out  -  No unplanned incident  

This cost category relates to the replacement of an LV service cut out that is 

instigated by a Trouble call occurrence.  

 

Cut Out Fuses Only  -  No unplanned incident  

This cost category relates to the changing of a blown fuse in an LV service cut out 

that is instigated by a Trouble Call occurrence.  

 

 

D 

Damage fault rates  

A damage fault rate is the incidence (per unit) of faults (i.e. unplanned incident 

where it is necessary to effect the repair of equipme nt) for a specific category of 

distribution a ssets.  

 

Damage incident  

For the purposes of Quality of Supply reporting in the Network Asset Data and 

Performance Reporting RIGs, a damage incident is defined as any unpl anned incident 

where it is necessary to affect the repair of equipment.  For example, the changing of 

a damaged insulator is considered to be a repair.  

 

Data cleansing  

Data cleansing is the activity of detecting and correcting missing or inaccurate 

records . 
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Data Input (EMCS)  

See Clerical Support: Data Input  

 

Deadlock letters  

A final response from the DNO to the customer in which the position of the DNO is 

stated to be different from that of the customer.  

 

Debt  

See -  Net Debt  

 

Debtor Management  

For the purposes of the IT and Telecoms Systems Asset worksheet of the Cost and 

Revenue RIGs, this relates to any IT systems  associated with Debtor  Management.  

 

 

Deferred  revenue  expenditure  

In the corporation tax and capital allowance context means allowed revenue  

expenditure which constitutes the repair or replacement of an asset which is at the 

end of its' useful life on a like - for - like basis or nearest modern equivalent basis, 

providing that the asset being replaced  is not an entirety entity for tax purposes and 

which does not result in an incraese in the capacity of a distribution network. The 

expenditure is amortised  to the  profit and loss account/income statement  over a 

period, and is tax deductible in line with  allowed capital expenditure whe n charged to 

the profit and loss account/income  statement .  

 

Defined Benefit pension scheme (DB)  

A pension scheme where the benefits accrue to members independently of the 

contributions payable and not directly related to the investment in the scheme. 

These  are normally based on a set formula taking into account the final salary and 

accrual of service in the scheme. It is also known as a final salary pension scheme.  

 

Defined Contribution pension scheme (DC)  

A pension scheme where the benefits that accrue to members are based on the level 

of cash contributions made to an individual account and the  investment  returns  

thereon. These  are used to provide a cash amount to purchase an annuity on 

retirement.  
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Delivered network outputs  

The Delivered Network Outputs a re the outputs actually delivered on  31 st March 

2014, and forecast to be delivered by the DNO by  31 st March 2015. The Delivered 

Network Outputs are relevant for the purposes of the Network Outputs performance 

assessment.  

 

Demand connection  

A connection, th e primary purpose of which is to enable premises to receive a supply 

of electricity from an electricity distributor's distribution system. This includes  the 

creation of a new, or upgrade of an existing, exit point in order to receive an 

electricity supply.  A demand connection cannot be fully funded by DUoS.  

 

Demand connection -  Sole use assets  

Sole use assets installed as part of a demand connection ; assets installed that are 

fully funded by the connecting party.  

 

 

Demand connections -  total gross expenditure  

Total expenditure on direct connection activity, including D UoS funded portion.  

 

Demand driver  

One or more of the causes identified for increasing (or decreasing)  demand on the 

network. Usuually associated with new network connections , industry  closures  or 

increased load requests.  

 

Demand forecasting  

For the purposes of the IT and Telecoms Systems Overview worksheet of the Cost 

and Revenue RIGs, are IT systems that assist with the activity undertaken to predict 

the future demand on an electricit y network due to changing supply and demand 

metrics.  

 

Demand group  

A Demand Group is an individual substation or group of interconnected substations 

for which the DNO is required to provide Load Index information.  
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Demand group categories  

Any category of D emand Group for which the DNO is required to provide Load Index 

information. The Demand Group Categories are specified in paragraph 2.137 of th e 

NADPR RIGs. 

Demand side management payments  

Includes payments made to customers to manage or reduce their maxim um demand 

on the network at certain times .  See Expenditure on DSM to avoid general 

reinforcement.  

 

De Minimis  

The activity of conducting de minimis business, i.e. non -distribution business  

activities, which are subject to the limitation provided for in s tandard  condition 29  of 

the electricity distribution licence.  

 

Derogation  

A derogation is either  a complete or partial revocation of a DNOôs licence 

requirement that can be granted by the Authority subject to such conditions and for 

such periods as the Aut hority may consider appropriate .  

 

DG  

See Distributed Generation  

 

DG connection  

A connection, the primary purpose of which is to enable an electricity distributor's 

distribution system to receive a supply of electricity from premises. This includes  the 

creation of a new, or upgrade of an existing, entry  point.  

 

DG connection at any voltage that includes assets of HV and 
above  

A DG connection where the highest voltage involved in providing such connection, or 

associated works, is high voltage or extr a high voltage.  
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DG connection at LV involving LV assets only  

A low -voltage DG connection where the highest voltage of the assets involved in 

providing such connection, and any associated works, is low voltage.  

 

DG connection start date  

This is the date, a ccording to the agreements between the DNO and the agents of 

the particular DG, and as subsequently notified by the DNO, when all associated 

network connection and infrastructure reinforcement works necessary for the agreed 

commercial DG operations are in place so that the network is capable of accepting 

output from the generator at its agreed level of capacity.  This will also be the 

starting date for the DG being eligible for use of system charges.  In the case of 

generation whose connection does not requ ire prior application, it is the date that the 

notification is served by the relevant agent of the generator in accordance with 

Engineering Recommendation G83/1 or any other means.  Relevant agents are 

parties such as the generator owner, relevant supplier s, meter registrant or 

independent distribution network operator who enter into the connection and use of 

system agreement(s) with the DNO on behalf of the generator.  

 

DG Direct cost  

This is all directly attributable costs (in accordance with the requireme nts of  Financial 

Reporting Standard 15 -  Tangible Assets) incurred for installing or reinforcing the 

distribution assets.  This should include distribution costs (including stamp duty, 

import duties etc); site preparation and clearance costs; installation cost; and 

professional fees . 

 

DG Voltage Level  

This is the voltage level at the point of metering the DG, and is classified as either 

LV, HV, EHV or 132kV . 

 

Di rect Activities  

Those activities which involve  physical contact with system assets.  

 

INCLUDES:  

Labour  cost of staff whose work involves physical contact with system  assets.   This 

can include the element of labour costs associated with trench  excavation staff, 

craftsmen, technicians, technical engineers, administration  and support staff, 

network planners and designers where a portion of their time  involves physical 

contact with system assets, however only that portion spent  on direct activities may 

be included. It will include idle, sick, non operational training and other  downtime of 

staff, which  cost should follow their normal time allocations.  
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Operational engineers working on commissioning of assets, physically changing  

protection settings, issuing safety documentation or liaising with the control  centre 

are considered direct activities.  

 

The c ost of contractors being the total charges invoiced by external  contractors for 

the prime purpose of performing direct activities.  

 

The cost of m aterials drawn from stores or purchased and delivered directly to  site 

for use in performing direct activities.  In addition, this includes the cost of  small tools 

and consumables; and the materials (stores issues) for refurbishing  system assets.  

 

Servitude and easement payments to enable the direct activity to be  performed. This 

does not include the cost of managem ent or administration of  these.  

 

Related Party Margins charged by a related party for work performed on direct  

activities.  

 

In addition, includes, for the purposes of flooding, site surveys and non site based 

costs.  

 

In addition, includes, for the purposes  of Low Carbon Networks, resourcing and 

programming  preparation and Second Tier bid preparation  

 

 

Distribution Activities are defined in Standard Condition 44 of the Distribution 

Licence.  

 

Direct Expenditure  

Expenditure incurred undertaking Direct Activiti es.  

 

Disallowed Related Party Margins  

The portion of the related party margins which will not be included within the RAV 

Additions calculation for the year in accordance with the relevant price control 

settlement . Also see Related Party Margin Adjustment  

 

Dismantlement  

Dismantlement is the activity of de -energising, di sconnecting and removing (where 

appropriate) network assets  where the cost of dismantlement is not chargeable to a 

third party and no new assets are to be installed.  

 

Distribution Asset  

A Distribution Asset means any of the electric lines , cables , plant  and equipme nt 

included within the licenseeôs Distribution System. 
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Distribution asset categories  

The categories of Distribution Assets referred to in this RIG are defined in accordance 

with the.   This RIGs document provide s details of the mapping process from 

Distribution Asset Categories to Health Index Asset Categories and Fault Rate Asset 

Categories, respectively.  

 

Distribution billing (DUoS)  

For the purposes of the IT and Telecoms Systems  Overview worksheet of the Cost 

and Revenue RIGs, are IT systems that assist with DUoS billing . 

Distributed Generation  (DG)  

As defined in the licence, this means an installation comprising any plant or 

apparatus for the production of electricity that is Directly Connected to the licenseeôs 

Distribution System or is connected to that system through one or more electricity 

networks (other than an onshore Transmission System) that is or are directly 

connected to it.  

 

For the purposes of these RIGs, an increase  in capacity due to an upgrading or 

expansion of a DG plant, whether or not existing before 1 April 2005, is regarded as 

a separate addition of DG plant.  Standby generators that operate in parallel with the 

distribution system for short periods of time fo r the purpose of testing only will not 

be included in this term.  

 

Distributed  Generation  (ñDGò) Activity 

The connection of distributed generation by the licensee and the distribution  of units 

entering the licensee's network from connections to distributed  generators.  

 

Distribution Network Operator (DNO)  

One of the 14 incumbent electricity distributors who have defined geographical 

distribution services areas and who are subject to the standard licence conditions in 

Section B of Part 3 of the Electricity Dis tribution Licence and the charge restriction 

conditions in Part 4 of the Electricity Distribution Licence  
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Distribution system  

ñDistribution systemò is defined in standard condition 1 of the distribution licence.  

Transmission activities in Scotland encompass 132 kV electric lines and plant; 

therefore references to reporting on 132 kV in the rigs are not applicable to the two 

Scottish DNOs 2. 

 

Distribution Systems Connection Point (DSCP)  

This i s a connection point between two Distribution Systems that are the 

responsibility of different licensees, who are each, a DNO. In accordance with the 

BSC, a DSCP is a Systems Connection Point at which two Distribution Systems are 

connected.  

 

Distribution U se of System (DUoS)  

Charges in accordance with CRC (Charge Restriction Condition) 3 of the Distribution 

Licence.  

 

Diversionary works under an obligation  

see ES2 -  Diversionary works under an obligation  

 

Diversions  

The r aising or rerouting of a circuit  or repositioning of plant . 

 

Diversions due to Wayleave terminations  

The raising or rerouting of a circuit or repositioning of plant following the termination 

of a wayleave or lease.  

 

Diversions for Highways  

The raising or rerouting of a circuit or repositioni ng of plant associated with new 

roads or streetworks.  Such costs represent the DNO proportion of the costs.  The 

proportion that is charged to the customer is reported under ES2.  

 

                                           

 

 

 

 

2 SP Distribution Limited, Scottish Hydro -Electric Power Distribution Limited  
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Diversions (conversion of wayleaves to easement)  

The costs involved in reta ining assets in place through purchasing easements or land 

and cancelling terminable arrangements, for example in response to injurious 

affection claims.  

 

Diversions (non - rechargeable)  

The raising or rerouting of a circuit  which is not chargeable to a customer.  

 

Diversion ary  works under an obligation  

The raising or rerouting of a circuit as required under obligation by a third party .  

 

DNO  

See Distribution Network Operator (DNO)  

 

Delivered network outputs  

See 'Network Outputs'  

DPCR4  

Distribution Price Control Review 4 -  the price control regime imposed by the charge 

restriction conditions of DNO licences and applicable for the period from 1 April 20 05  

to 31 March 201 0. 

 

DPCR4  Projects  

All connection project s where a quo tation was offered by the connecting party before 

the required systems and processes are in place to provide the level of project  

specific detail required for DPCR5 project .  

 

DPCR5  

Distribution Price Control Review 5 -  the price control regime imposed by t he charge 

restriction conditions of DNO licences and applicable for the period from 1 April 2010 

to 31 March 2015.  
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DPCR5 Projects  

All connection projects  where a quotation was offered  by the connecting party after  

the required systems and processes are in place to provide the level of project  

specific detail required for DPCR5 project s, and that have had offers accepted before 

the 31 March 2015.  

 

Draw down from BS to P&L  

For the purposes of margin calculation in th e Connections workbook of the Cost and 

Revenues RIGs means the amount drawn down from the Balance Sheet to the Profit 

& Loss Account (Income Statement) for connections.  Should be in accordance with 

matching the revenues with the costs incurred.  

 

DUoS  

See Distribution Use of System  

 

DUoS funded via  the apportionment rule  

Where a connection project  requires the reinforcement of existing assets or involves 

the installation of new assets that will not be used solely by the connecting party, the 

funding will be  split between the new connectee and the wider customer base 

through DUoS funding. This funding is split using the apportionment rules as detailed 

in DNO connections charging methodologies.  

 

The portion that is funded by the wider customer base through DU oS is referred to 

as the DUoS funded element of connection subject to apportionment rule . 

 

E 

 

Early Retirement Deficiency Contributions (ERDCs)  

Early retirement programmes which have been financed by the  employer making 

additional contributions to their pe nsion scheme(s)  to offset the associated increase 

in liabilities arising because of such  programmes . 

Cost of providing enhanced pension benefits granted under severance arrangements 

which have not been fully matched by increased contributions.  

 



 

 
 
Office of Gas and Electricity Markets   39   

Electricity Distribution Price Control: Glossary of terms for the RIGs  26 May 2010  

 

 

 

  

Appendices  

Earthing up grades  

Where earthing has been upgraded by the installation of additional earth electrodes 

to mitigate against a high earth potential rise (EPR) or step and touch potentials in 

excess of tolerable limits.  

 

This excludes sites where earthing has been replaced due to fault or theft.  

 

Easements  

An entitlement to retain assets in a location for a determined period of time or in 

perpetuity without risk of interference from the owner.  

 

Efficiency Gains  

For the purpose of the Efficiency Gains worksheet in th e Cost and Revenue Reporting 

RIGs this means any decision taken by the DNO, whether operational or technical 

that is expected to result in an overall cost saving , increase in effectiveness for the 

business , or mitigating the impact of future cost increases . Excludes changes in costs 

outside the control of the DNO (e.g. material unit costs unless achieved by changes 

in means of purchasing) . 

 

EHV  (Extra High Voltage)  

Voltages over 20kV up to , but not including, 132kV . 

 

EHV end connection involving only EHV wo rk  

A demand connection at EHV level where the only voltage of the assets involved in 

providing such connection, and any associated works, is EHV. 

 

EHV metered DPCR4 demand connections  

Metered at EHV demand connections with a quotation offered date  prior t o the date 

on which the DNO has the relevant systems and processes in place to provide the 

level of detailed reporting required to earn regulated margin on the contestable sole 

use element of relevant market segments. This category is identical to the ñEHVò 

RRP reporting  category  used in DPCR4 reporting, but with 132kV connections 

stripped out.  

 

Eligible First Tier DNO Expenditure  

As defined in the LCN Fund Governance Document .  

 


























































































































































































































