Supply Licence Review — Final Proposals

1 June 2007

Appendix 9 — Amended proposals for gas supply licence
standard conditions

9.1 In December 2006 we set out our detailed proposals to amend the gas supply
licence standard conditions. Following consideration of consultation responses and
our further consideration we have made a number of amendments to the December

proposals.

9.2 This appendix describes the changes that we are proposing to make from the
gas supply standards conditions that we consulted upon in December 2006.

9.3 The first section of this appendix provides a detailed description of the changes.
The second part provides a version of the proposed gas supply standard conditions
with the changes shown. Strikethrough formatting describes an omission from the
conditions we consulted on in December 2006 whilst double underlined denotes an

insertion.

Table of changes

Reference

Contents page

Description of change

Revised page and condition
numbering. Insertion of
reference to new SLC 29 (Gas
Safety).

Reason for change

Consequential amendments arising
from changes described below.

Paragraph 1.2

Use upper case for the start of
the word “Customer’s” in the
definition of Charges for the
Supply of Gas.

Using the upper case will correctly
identify the word as a defined
term.

Paragraph 1.2

Replace the phrase “paragraph
23 of Schedule 7 to the
Utilities Act 2000” with
“paragraph 19(2) of Schedule
5 to the Gas Act 1995” in the
definition of Contract.

Correction of typographical error.

Paragraph 1.2

Insert “(2)” in the definition of
Deemed Contract.

Correction of typographical error.

Paragraph 1.2

Add definition of the term “Gas
Interconnector Licence”

The intention of Paragraph 2.5 is
to refer to all licence types. The
Gas Interconnector Licence was
not in place when the standard
conditions of the gas supply licence
was introduced. The term has now
been inserted at sub-paragraph
2.5(e) for completeness and its
definition inserted in paragraph
1.3.

Paragraph 1.2

Change the definition of the
term Industry Documents from

The standard conditions make
reference to one industry




Reference Description of change

“means any industry document
to which the licensee is a party
and under which it holds rights
in respect of an agreement” to
“includes the Supply Point
Administration Agreement”.

Reason for change

document, namely, the Supply
Point Administration Agreement.
(SPAA). The definition of Industry
Documents has been changed to
make it clear that it includes the
SPAA. This is important for the
purposes of, for example, condition
30.2; which will apply to
modifications to the SPAA as well
as other industry documents.
However, the definition is non-
exhaustive and is capable of
including other documents,
depending on the context within
which the term is used.

Paragraph 1.2

Add definition of “Meter Asset
Manager”.

Provides definition used in newly
inserted paragraph 12.18 and
12.19 in relation to suppliers’
obligation to use an approved
Meter Asset Manager when the
supplier arranges for the provision
of a Gas Meter at Domestic
Premises.

Paragraph 1.2

Remove “person of a”. Replace
the words “an undertaking”
with “a person” in the
definition of Meter Installer.

Improvement to style and clarity.

Paragraph 1.2

Change the word “an” to “any”
in the definition of the term
Principal Terms

Improvement to style and clarity.

Paragraph 1.2

Remove the phrase “standard
condition sub-paragraph 2(e)
of” from the definition of
Relevant Gas Transporter’s
Enquiry Service.

It is sufficient to refer to the
relevant condition in the Gas
Transporter Licence. Reference is
made to the relevant paragraph in
the supplementary guidance
document.

Paragraph 1.2

In the definition of Relevant
Gas Transporter’'s Enquiry
Service insert “or standard
special condition A31 (Supply
Point Information Service)

The definition has been amended
to ensure that it also refers to the
relevant standard special condition
of the Gas Transporter Licence.
This is necessary because some
licensees have standard condition
31 of that licence switched off; and
standard special condition A31
switched on instead.

Paragraph 1.2

Change reference from section
30A to 30AA in the definition
of the term Relevant Payment.

Correction of a typographical error.

Paragraph 1.2

Add the phrase “in the form in
which that licence was in force
at [date immediately before

The power for the Authority to
designate the form of the Supply
Point Administration Agreement




Reference Description of change

these conditions come into

effect]” in the definition of

Supply Point Administration
Agreement.

Reason for change

(SPAA) has not been included in
the proposed new conditions. The
inclusion of this new reference is
required to clarify that the SPAA is
the document designated as such
by the Authority under the
previous gas supply standard
conditions.

Paragraph 1.2

Add the words “or Deemed
Contract” to the definition of
the term Termination Fee

The proposed amendment means
that the definition of “Termination
Fee” is applicable in Paragraph 7.6.
Paragraph 7.6 prohibits the
charging of a Termination Fee
under a Deemed Contract.

Paragraph 1.2

Remove the phrase “sub-
paragraph 5(b) of” from the
definition of the term
Transportation Services Area.

It is sufficient to refer to the
relevant condition in the Gas
Transporter Licence. Reference is
made to the relevant paragraph in
the supplementary guidance
document.

Paragraph 2.5

1) Remove the word
“standard” from this condition.
2) Replace the word “either”
with the word “any”.

The licences referred to in this
paragraph may include conditions
other than standard conditions. For
example, they may include special
licence conditions that are
particular to that licensee. The
removal of the word “standard”
means that the provisions of this
paragraph will apply in relation to
those other types of conditions, as
well as standard conditions. The
second change has been made to
improve style and clarity.

Sub-paragraph
2.5(d)

The change ensures that the
provisions of paragraph 2.5
apply in relation to the
conditions of the Gas
Interconnector Licence.

This change ensures that all
licence types to which the gas
supply licence could refer are
included in this paragraph. This
will allow changes to be made to
the conditions of licences without
the need for consequential
changes to be made in the
conditions of other licence types.

Paragraph 2.7

This paragraph has been
amended to clarify that the
Domestic Supply Direction can
not be amended under
paragraph 2.7 unless the
conditions of paragraph 3.4
are met.

The proposed amendments makes
it clear that the Authority will not,
under paragraph 2.7, be able to
amend or repeal the Domestic
Supply Direction unless the
supplier has first applied to the
Authority in writing for that
direction to be so amended or for
it to stop having effect.




Reason for change

Reference Description of change

Paragraph 2.8

Add the words “derogation,” “,
decision or other instrument”
and “or made”. Remove the
word “or”.

This change sets out the full list of

instruments which must be made
by the Authority in Writing.
Providing these instruments in
Writing provides clarity about
when they are made and their
content.

Paragraph 2.11

Insert the phrase “or by a
licensing scheme made under
Schedule 7 to the Utilities Act
2000".

This amendment deals with the
fact that certain provisions have
been brought into effect by the
Secretary of State under a
licensing scheme. This
amendment will carry forward the
effect of such schemes.

Paragraph 3.2

Remove the words “the
licensee” from sub-paragraphs
3.2(a) and 3.2(b) and place
them in the sentence directly
before sub-paragraph 3.2(a).

Improves style and clarity.

Paragraph 6.4

Add the words “Non-Domestic
Supplier”.

This change clarifies that it is
reference to a Non-Domestic
Contract rather than a Domestic
Contract that will end.

Paragraph 7.2

Replace the phrase “any
reference in this condition”
with “the reference in
paragraph 7.1".

Paragraph 7.1 is the only place in
this condition which refers to the
ending of a Domestic Supply
Contract. Paragraph 7.2 has been
amended accordingly. This
improves style and clarity.

Paragraph 7.4

Replace the word “the” with
the phrase “One way in which
the” at the start of this
paragraph. Replace the word
“are” with “will be” in the first
sentence of this paragraph.

This change clarifies that
paragraph 7.4 describes only one
way in which a term in a Deemed
Contract may be considered to be
unduly onerous. There may be
other terms in Deemed Contracts
that could be considered to be
unduly onerous.

Paragraph 8.4

Replace “The” with “But the”
at the start of paragraph.

Improve style and clarity.

Paragraph 8.5

Remove the words “copy of a”.

Improve style and clarity.

Paragraph 9.1

Insert the phrase “(Last Resort
Supply: Payment Claims) or
standard special condition
A48”.

There are two conditions in the
Gas Transporter Licence under
which the supplier can make a
claim. The change inserts the
reference to both conditions.
Some transporters have standard
condition 48 switched off and
standard special condition A48
switched on; accordingly both
conditions must be referenced.




Reason for change

Reference Description of change

Paragraphs These paragraphs insert a In the December 2006 Further
12.8to 12.16 requirement on suppliers to Proposals document we said that

inspect, at least once every we would give further

two years, meters at all consideration to the meter

premises in respect of which inspection requirement. This issue

they are the supplier unless is discussed in full in Chapter 2.

the Authority otherwise We are proposing to retain the

consents. These paragraphs existing meter inspection

also define the competence of | requirement but to allow the

the person who conducts the Authority to consent to

meter inspection; define the circumstances where this

meter inspection requirement will not apply.

requirements; and clarify that

this obligation does not apply

to Secondary Premises. The

paragraph numbering in the

remainder of this condition has

been amended in the light of

the insertion of the new

paragraphs.
New sub- Add new sub-paragraph “Use As discussed in Chapter 2 we have
heading and of approved Meter Asset inserted an obligation on supplies
Paragraph Manager” and insertion of new | to use an approved Meter Asset
12.18 paragraph. Manager when the supplier

arranges for the provision of a
meter at Domestic Premises.

Paragraph Add references to a Meter A requirement on suppliers to use
12.19 Asset Manager. approved Meter Asset Managers in

certain circumstances has been
inserted in new paragraph 12.18.
The change to paragraph 12.19
describes that an approved Meter
Asset Manager is a Meter Asset
Manager approved by the
Authority for the purpose of this
condition.

Paragraph 13.1

Remove the words “of its
Representatives” and add the
word “Representative”.
Remove the word “its” and add
the words “the licensee’s”.

These changes improve style and
clarity.

Paragraph 14.5

Insert revised formatting to
allow for sub-paragraphs
14.5(a) and newly inserted
14.5(b).

These changes improve the
formatting of the paragraph and
allow for the insertion of a new
sub-paragraph 14.5(b).

Sub-paragraph
14.5(a)

Remove the defined term
“Domestic Premises” and
replace it with “premises”.

The use of the defined term at the

start of paragraph 14.5 means that
it is no longer required in this sub-

paragraph.

Sub-paragraph
14.5(b)

Insert new sub-paragraph.

This sub-paragraph requires the
supplier not to object on grounds




Reference Description of change

Reason for change

of debt to the transfer of a
domestic customer transfer if the
supplier has not recalibrated a PPM
meter within a reasonable period
of time and the debt is associated
solely with the supplier’s failure to
recalibrate the meter.

Paragraph 16.1

1) Remove the words “take all
steps within its power”. 2)
Remove “the” and insert “a”.

This obligation deals with pipeline
emergencies. We have amended
the drafting to make clear that the
supplier is obliged to comply with
requests from a Gas Transporter,
unless the requests are clearly
unreasonable.

The second amendment improves
style and clarity.

Sub-paragraph
16.4(a)

Replace the word “may” with
the words “is entitled to”.

Improves style and clarity.

Paragraph 17.1

Remove the word “is”.

Improves style and clarity.

Paragraph 17.4

Insert the word “reasonably”.

Clarifies that the transporter
should ask for information to be
provided in a form and manner
that is reasonable.

Paragraph 17.8

Replace the reference to
paragraph “17.5” with “17.6".
Replace the reference to
paragraph “17.7” with “17.6".

Correction of typographical error.

and Paragraph
17.12

paragraph and associated
renumbering of the rest of the
condition.

Paragraph Remove the word “is”. Improves style and clarity.
17.10
Sub-heading Add new sub-heading, Following the insertion of

obligation on suppliers to inspect
Gas Meters (see paragraphs 12.8
to 12.16) this change requires the
supplier to provide information to
the Relevant Gas Shipper for
transmission to the Relevant Gas
Transporter (or directly to the
Relevant Gas Transporter) on the
details of meter inspections.

Paragraph 18.1

Remove the word “pay”. Insert
revised formatting to include
sub-paragraphs 18.1(i) and
18.1(ii). Clarify that the
requirement to pay the
transporter is to “provide the
appropriate security to” and
“pay it all relevant charges”;
remove “the” before “gas
taken out” in paragraph
18.1(ii).

The previous drafting had intended
that the supplier provide the
Relevant Gas Transporter with
appropriate security. However, this
was not clearly set out. This
change clarifies that, in addition to
the payment to the Relevant Gas
Transporter for gas taken out of its
pipeline system the supplier must
also provide appropriate security.




Reason for change

Reference Description of change

Paragraph 18.2

Removal of a comma.

Correction of a typographical error.

Paragraph 18.4

Insert the word “reasonable”.
Remove the words “within its
power”.

Aligns drafting for consistency.

Sub-paragraph
20.2(b)

1) Remove the words “or
with”. 2) Replace the word
“given” with “sent”. 3) Replace
the words “he does” with the
phrase “the licensee has” and
remove the word “receive”
with “sent”. 4) Add the words
“to him”.

The first change has been made to
clarify that the supplier must
inform the Customer that an
escape or a suspected escape of
gas should be reported
immediately and of a telephone
number used for that purpose on
each Bill or statement (that is,
such information should not be
provided with each Bill or
statement). This is important
information for customer safety.
We consider that the customer is
more likely to retain the
information if it is provided on the
face of the Bill rather than with the
Bill, for example on a leaflet
accompanying the Bill.

The second change reflects that
the supplier has control over when
the information is sent to the
customer but has less control over
when it is actually given. The word
given may imply receipt by the
customer and may require a
disproportionate amount of effort
for the supplier to control.

The third change makes it clear
that it is the supplier that is being
referred to. Previously there may
have been confusion that “he”
referred to the customer. The
change from the reference to a Bill
or statement which is received by
a customer to one that that is sent
by the supplier reflects that the
supplier has much greater control
over when a Bill or statement is
sent. They may not be able to
control when it is received.

The fourth change is included to
clarify that the reference is to a Bill
and statement sent to the
customer.

Sub-paragraph
20.5(a)

1) Remove the words “or
with”. 2) Replace the word
“given” with “sent”.

The first change has been made to
clarify that the supplier must
inform the Customer of his Meter




Reason for change

Reference Description of change

Point Reference Number on each

Bill or statement rather than with
the Bill or statement. This is
important information for the
customer, in particular it helps to
correctly identify the customers
supply point and facilitate the
customer’s transfer to a new
supplier. We consider that the
customer is more likely to retain
the information if it is provided on
the face of the Bill rather than with
the Bill, for example on a leaflet
accompanying the Bill.

The second change reflects that
the supplier has control over when
the information is sent to the
customer but has less control over
when it is actually given. The word
given may imply receipt by the
customer and will be more difficult
for them to control.

Sub-paragraph
20.5(b)

1) Replace the words
“Customer does” with the
words “licensee has” and
replace the word “receive”
with “sent”. 2) Add the words
“to him”.

The first change recasts the
obligation from one where a
Customer must be informed of the
Meter Point Reference Number
where the Customer does not
receive a Bill or statement to one
where this must be done if the
supplier has not sent a Bill or
statement. It is difficult and
potentially disproportionate to
require suppliers to ensure that
Customers actually receive
information.

The second change is included to
clarify that the reference is to Bills
and statements sent to the
customer.

Paragraph 22.6

Insert the words “to Domestic
Premises or Domestic
Premises that are Secondary
Premises” and words “to the
premises”. Remove the phrase
“(a) in the same manner as
the number of kilowatt hours
conveyed to the Domestic
Premises would be calculated
for the purpose of section
12(1) of the Act; or (b) if the
Domestic Premises are

This change amends the format of
this paragraph to remove the use
of sub-paragraphs. This is not a
substantive change; the intent of
this paragraph remains the same.




Reference Description of change

Reason for change

Secondary Premises,”. Insert
the phrase “under section
12(1) of the Act”. Replace the
word “those” with the word
“the”.

Sub-paragraph
23.4(a)

Replace “60” with “65” and
remove the word “unilateral”.

We have changed the number of
Working Days after which the
notice of the unilateral variation
must be given after it takes effect
from 60 to 65. 65 Working Days
more closely represents a
quarterly billing period. A supplier
may wish to provide Notice to the
customer with a quarterly Bill.
The word unilaterally is referred to
in paragraph 23.3 (to which this
sub-paragraph relates). It is
therefore not needed in this sub-
paragraph and has been removed
for purposes of style.

Paragraph 23.5

Add the phrase “after he
becomes aware (by any
means) of the variation but”.

The customer may become aware
of a variation to a contract term
through means other than direct
notification by the supplier. For
example, articles about price rises
may be reported by the press. This
change clarifies that the source of
the information received by the
customer on the variation is not
important.

Paragraph 23.6

Replace the words “any other”
with the word “another”.

Improves style and clarity.

Paragraph 23.7

Remove the words “may be
approved by” and insert the
words “may direct”.

This amendment has been made
as it is more appropriate that the
Authority should release the
licensee from its obligations under
23.3 by direction. The wording
has also been made consistent
with the similar power in
paragraph 24.4.

Paragraph 24.4

Remove words “in
circumstances where” and
insert words “to such extent
as”. Remove the words “so
directs” and insert the words
“may direct”.

This amendment has been made
as it is more appropriate that the
Authority should release the
licensee from its obligations under
24.3 by direction. The wording
has also been made consistent
with the similar power in
paragraph 23.7.

Sub-heading
and Paragraph
24.5

Insertion of new sub-heading
“Application of this condition”.
Insertion of new paragraph.

The new paragraph clarifies that,
any reference to the termination of
a Domestic Supply Contract is to




Reference Description of change

Reason for change

that part of the contract that

relates to the supply of gas and is
not to the provision of other goods
and services.

Section heading

Remove reference to “29” and
replace it with “30”.

This change is necessary because
of the insertion of new SLC 29.

Paragraph 25.5

Replace the word “responses”
with “response”.

Correction of a typographical error.

Paragraph 25.7

Remove reference to “30” and
replace it with “31”.

This change is necessary because
of the insertion of new SLC 29.

Sub-paragraph
25.12(a)

Remove the phrase “the
licensee,” and the word
“other”. Replace the word
“that” with the word “as”.

The first change simplifies the
paragraph. It replaces the need to
refer to both the licensee and
other Gas Suppliers by referring to
all Gas Suppliers. The second
change is a minor amendment for
stylistic purposes only.

Sub-paragraph
25.13(b)

Remove the phrase “the
licensee,” and the word
“other”.

This change simplifies the sub-
paragraph by changing the
reference to the licensee and other
Gas Suppliers to all Gas Suppliers.

Paragraph 26.1

Remove the words
“appropriate and”. Insert the
words “and appropriate”.

Reordering of words in paragraph
for the purpose of style only.

Sub-paragraphs
26.1(b) to (d)

Remove the word “and” from
the end of sub-paragraph
26.1(b). Add “; and” at the
end of sub-paragraph 26.1(c).
Include a new sub-paragraph
26.1 (d).

The changes to sub-paragraphs
26.1(b) and (c) facilitate the
introduction of a new sub-
paragraph 26.1(d). New paragraph
26.1(d) has been introduced to
require suppliers to move
prepayment meters that can not
be readily accessed by customers,
because of infirmity, to allow such
customers to make payment. The
reasons for this are set out in
Chapter 2.

Paragraph 26.3

Replace “a facility” with
“facilities” and replace
“enables” with “enable”.

This is a minor amendment that
has been made for stylistic
purposes.

SLC 26 —
Arrangements
for gas safety
checks

See reference to SLC 29
below.

This section has been removed and
inserted in SLC 29 (Gas Safety)
with associated renumbering.

Paragraph 27.1

Remove the phrase “(which
must in each case be available
for the duration of the
contract)”. Insert a phrase “(in
each case, for the duration of
the contract)”.

This change clarifies that it is only
those payment methods described
in sub-paragraphs 27.1(a) and (b)
that must be offered for the full
duration of the contract with the
Domestic Customer.

Sub-paragraph

Insert the words “where

The intent of the sub-paragraph is

10




Reason for change

Reference Description of change

27.6(a) (i)

available”. Remove the phrase
“, if that means is available to
the licensee”.

the same. The amendment has
been made to improve style.

Sub-paragraph

Amend reference to “27.7” to

Required due to insertion of new

27.6(a)(ii) “27.8". paragraph 27.7.
Paragraph Amend the phrase “premises It is important for the
27.6(a)(ii) to be so supplied”. Replace consideration of whether it is safe

with “Domestic Customer to do
so”. Amend reference to
“27.7” to “27.8”.

and practicable for a supply to be
taken through a prepayment meter
to relate to the circumstances of
the Domestic Customer rather
than the more narrow
circumstances of the premises
where the customer is supplied.
The amendment to numbering is
required due to the insertion of
new paragraph 27.7.

Paragraph 27.7

Insertion of new paragraph
and associated renumbering.

When a supplier identifies that a
customer is in payment difficulty
we consider that they should be
offered the facilities to pay
Charges for the Supply of Gas set
out in paragraph 27.6(a). One of
these is the facility to have
payments deducted at source from
a social security benefit. Paragraph
27.7 recognises that a customer
may stop being eligible for this
facility after it has been offered,
(for example, if the social security
benefit is withdrawn). In such
circumstances paragraph 27.7
requires the supplier to offer the
customer the other facilities to
make payments under paragraph
27.1(a).

Paragraph 27.9

Insert the phrase “Premises at
which the Domestic” and
remove the word “who”.

This change makes it clear that it
is the Domestic Premises at which
the Domestic Customer has not
paid Charges for the Supply of Gas
that will be Disconnected rather
than it being the Domestic
Customer that will be
Disconnected. The defined term
Disconnection relates to the supply
of gas to premises only.

Paragraph 27.9
and 27.10

These paragraphs were
included in a single paragraph
in the December 2006
consultation. With the addition

The amendment has been
proposed for the purpose of style
and clarity.

11




Reference Description of change

Reason for change

of the change noted above for
paragraph 27.9 the single
paragraph has been split into
two paragraphs.

Paragraph 1) Remove the phrase “a The first and second changes
27.11 premises,” and “for non- improve the style and clarity of the
payment of”. Add the phrase “, | paragraph.
a Domestic Premises at which | The third change reflects the
the Domestic Customer has renumbering of the paragraphs
not paid”. and does not change its intent.
2) Replace the word “where”
with “if”.
3) Replace the reference to
sub-paragraph “27.8(b)” with
a reference to paragraph
“27.10".
Paragraph 1) Replace the reference to This change requires the supplier
27.12 27.9 with 27.11. to set out its obligations in a

2) Replace the word “the” with
“that” in sub-paragraphs
27.12(c) and (d).

statement under paragraphs 27.5
to 27.11 rather than under
paragraphs 27.5 to 27.9. This is
because of the insertion of new
paragraphs 27.7 and 27.10.

The second change is a minor
amendment that has been made
for stylistic purposes and clarity.

Paragraph 28.2

Insertion of a new sub-
paragraph 28.2(a) and
associated reformatting.

As described in Chapter 2 of the
document, we have made this
amendment to clarify that the
obligation to reset prepayment
meters should apply to instances
when the supplier has made
change to Charges for the Supply
prior to these new licence
conditions coming into effect.
Reformatting has been introduced
to improve clarity.

SLC 29 (Gas
Safety)

Insertion of new condition SLC
29 (Gas Safety).

Amended numbering of
subsequent conditions and
paragraphs.

This newly inserted condition sets
out the arrangements for gas
safety checks, including the
provision of information on these
checks. These obligations were
previously included in SLC 26. The
reasons are set out in more detail
in Chapter 2.

This condition also requires the
supplier to provide gas safety
advice. This obligation was
previously set out in SLC 30 (now
condition 31(General information
for Domestic Customers)). Apart

12




Reason for change

Reference Description of change

from consequential changes to
paragraph numbering, there have
been no changes to the text of this
part of the condition.

Paragraph 30.3

Insertion of new paragraph
and associated renumbering.

This paragraph has been inserted
to clarify the effect of the
obligation in paragraph 30.3 to not
take steps to delay the making of a
modification of the SPAA. Sub-
paragraph 30.3(a) clarifies that
this obligation is without prejudice
to the licensee’s rights of appeal in
relation to a decision of the
Authority. Sub-paragraph 30.3(b)
clarifies that this obligation does
not affect the powers of the
Authority or the Secretary of State
in relation to changes to Industry
Documents.

Paragraph 30.4
and 30.5

These paragraphs have been
renumbered from paragraphs
30.2 and 30.3. Associated
renumbering of references to
paragraphs in this condition.

Necessary consequential
amendments.

Section heading

Remove reference to “30” and
replace it with “31”. Remove
reference to “31” and replace
it with “32”.

This change is necessary because
of the insertion of new SLC 29.

Paragraph 31.1

1) Remove the word “of”

2) Replace the word “given”
with “sent”. 3) Remove the
phrase to each Domestic
Customer that does not
receive” and insert “if the
licensee has not sent”. Add the
words “to him” to the end of
the paragraph. 4) Change to
SLC and paragraph numbering
associated with insertion of
new SLC 29.

The first change has been made to
improve style. The second change
Reflects the fact that the supplier
has control over when the
information is sent to the customer
but has less control over when it is
actually given.

The third change recasts the
obligation from one where a
Customer must be given
information where the Customer
does not receive a Bill or
statement to one where this must
be done if the supplier has not
sent a Bill or statement. It is
difficult and potentially
disproportionate to require
suppliers to ensure that Customers
receive information.

Paragraph 31.4

Replace the word “bill” with
“Bill”.

This change clarifies that the
intention is to apply the defined
term “Bill” in this paragraph.

SLC 31.5 and

See reference to SLC 29

This section has been removed and

13




Reference Description of change Reason for change

31.6 Provision above. inserted in SLC 29 (Gas Safety)
of gas safety with associated renumbering.
advice
Paragraph 32.1 | Insert the word “reasonably”. This change clarifies that the
Change to SLC and paragraph | Authority cannot ask for
numbering associated with information where it is
insertion of new SLC 29. unreasonable for it to do so in
relation to the supplier’s dealings
with Domestic Customers.

14



Gas and Electricity Markets Authority

GAS ACT 1986

Standard conditions of
gas supply licence



SECTION A: STANDARD CONDITIONS FOR ALL SUPPLIERS

General arrangements

IS L

Definitions for standard conditions
Interpretation of standard conditions
Application of Section B of standard conditions
Licensee’s payments to Authority

Provision of Information to Authority
Classification of premises

Continuity of supply

7.
8.
9.

10.

Terms of Contracts and Deemed Contracts
Obligations under Last Resort Supply Direction
Claims for Last Resort Supply Payment
Restriction or revocation of licence

Industry activities and procedures

11.
12.
13.
14.
15.
16.
17.
18.
19.

Not used

Matters relating to Gas Meters
Arrangements for site access

Customer transfer blocking

Not used

Security and emergency arrangements
Mandatory exchange of information
Undertakings to Relevant Gas Transporters
Payments to Customers

Information for all Customers

20.
21.

Safety of gas supplies and Meter Point Reference Number
Not used
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SECTION B: STANDARD CONDITIONS FOR DOMESTIC SUPPLIERS

Regulation of Domestic Supply Contracts

22. Duty to offer and supply under Domestic Supply Contract 4142
23. Notification of Domestic Supply Contract terms 4344
24. Termination of Domestic Supply Contracts 4546
Domestic Customer protection

25. Marketing gas to Domestic Customers 4648
26. Services for specific Domestic Customer groups 5052
27. Payments, Security Deposits and Disconnections 5354
28. Prepayment meters 5657
29. Gas safety 59
30. Supply Point Administration Agreement 5761
Domestic Customer information

30.31. General information for Domestic Customers 5863
31.32. Reporting on performance 6165



SECTION A: STANDARD CONDITIONS
FOR ALL SUPPLIERS



Standard conditions 1 to 6:

General arrangements



Condition 1. Definitions for standard conditions

1.1  This condition sets out defined words and expressions used in the standard
conditions of this licence (all of which begin with capital letters) and gives their
definitions next to them.

Definitions in alphabetical order

1.2 In this licence, unless the context otherwise requires:

Act means the Gas Act 1986;
Amount in relation to gas, means its energy content expressed in

Kilowatt hours:;

Applicable means, in relation to an application made by the licensee
Customer to the Authority in accordance with standard condition 10

(Restriction or revocation of licence), a Customer if:

(@ immediately before the restriction or revocation
takes effect, his premises are being supplied with
gas by the licensee; and

(b) in the case of a restriction, his premises will be
excluded by it from this licence:;

Application means regulations made under section 7B of the Act that
Regulations set out the form and manner in which applications for a

Gas Supply Licence or an extension or restriction of such

a licence are to be made-;

Authority means the Gas and Electricity Markets Authority

established under section 1 of the Utilities Act 2000-;

Bill means an invoice or a demand for payment or any other
instrument of the same or similar character and purpose-;

Charges for the means, as between the licensee and a Customer, charges

Supply of Gas made by the licensee in respect of the supply of gas to that
eustemerCustomer’s premises, including any charges
made for the provision of a Gas Meter-;

Competition means the body of that name established by section 45 of

Commission the Competition Act 1998;

Consumer Council

Standard conditions of
Gas Supply Licence

means the Gas and Electricity Consumer Council
established under section 2 of the Utilities Act 2000;



Contract

Customer

Deemed Contract

Directly Connected

Disconnect

Domestic
Customer

Domestic Premises

Domestic Supply
Contract

Domestic Supply
Direction

Electronic
Communication
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includes, as between the licensee and a Customer, a
contract deemed to have been made because of paragraph
2319(2) of Schedule 75 to the UtihtiesGas Act 20001995
but does not include a Deemed Contract and related
expressions must be read accordingly-—;

means any person supplied or requiring to be supplied with
gas at any premises in Great Britain:;

means, as between the licensee and a Customer, a contract
deemed to have been made because of paragraph 8 of
Schedule 2B to the Act but does not include a contract
deemed to have been made because of paragraph 19(2) of
Schedule 5 to the Gas Act 1995;

in relation to any premises, means so connected to a Gas
Transporter’s pipeline system that the final connection to
the premises is from that system:;

in relation to the supply of gas only, means to stop that
supply to a Domestic Premises and related expressions
must be read accordingly-;

means a Customer supplied or requiring to be supplied
with gas at Domestic Premises but excludes such
Customer insofar as he is supplied or requires to be
supplied at premises other than Domestic Premises:;

has the meaning given in and is to be interpreted in
accordance with standard condition 6 (Classification of
premises)-;

means a Contract for the supply of gas to Domestic
Premises:;

means a direction issued by the Authority under paragraph
3 of standard condition 3 (Application of Section B of
standard conditions) to give effect to Section B of the
standard conditions—;

means a message comprising text or an image of text that:

(@) issent over a Public Electronic Communications
Network;

(b)  can be stored in that network or in the recipient’s
terminal equipment until it is collected by the
recipient; and



Estimated Costs

Financial Year

(c) isinaparticular form and is used for a particular
purpose and the recipient of it has expressed a
willingness, to the sender, to receive it in that form
and for that purpose—;

means costs estimated by the Authority as likely to have
been the costs incurred by the Competition Commission in
connection with references to it in respect of this licence or
any other licence granted under the Act or the Electricity
Act 1989, such estimate having regard to any views of the
Competition Commission:;

means a period of 12 months beginning on 1 April each
year and ending on 31 March of the next calendar year-;

Gas Interconnector means a gas interconnector licence granted or treated as

Licence

Gas Meter

Gas Shipper

Gas Shipper
Licence

Gas Supplier

Gas Supply
Licence

Gas Transporter

Gas Transporter
Licence

Holding Company

Industry
Documents

Information
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granted under section 7ZA(1) of the Act;

means a meter which conforms to the requirements of
section 17(1) of the Act and is of an appropriate type for
registering the quantity of gas supplied—;

means any person who holds a Gas Shipper Licence:;

means a gas shipper licence granted or treated as granted
under section 7A(2) of the Act—;

means any person who holds a Gas Supply Licence-;

means a gas supply licence granted or treated as granted
under section 7A(1) of the Act:;

means any person who holds a Gas Transporter Licence:;

means a gas transporter licence granted or treated as
granted under section 7(2) of the Act:;

means a holding company within the meaning of sections
736, 736A and 736B of the Companies Act 1985;

means any industry document to whichincludes the

I .  under which it holds rights i
respect-of-an-amendment.Supply Point Administration
Agreement;

means information (other than information subject to legal
privilege) in any form or medium and of any description
specified by the Authority and includes any documents,
accounts, estimates, returns, records or reports and data of



Last Resort Supply
Direction

Last Resort Supply
Payment

Marketing
Activities

Meter Asset
Manager

Meter Installer

Meter Point
Reference Number

Multi-Site
Contract

Network Code
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any kind, whether or not prepared specifically at the
request of the Authority-;

means a direction given by the Authority to the licensee
that specifies or describes the premises to be supplied with
gas in accordance with standard condition 8 (Obligations
under Last Resort Supply Direction)-;

means a sum of money payable to the licensee to
compensate for any additional costs it incurs in complying
with a Last Resort Supply Direction:;

means any activities of the licensee, except
communicating with Domestic Customers by telephone,
that are directed at or incidental to identifying and
communicating with Domestic Customers for the purpose
of promoting the licensee’s Domestic Supply Contracts to
them and includes entering into such contracts with such
customers except during a telephone conversation:;

means a person or a class or description of persons
possessing the expertise satisfactorily to design, install,
commission, inspect, repair, alter, reposition, remove,
renew and maintain the whole or part of the Supply Meter
Installation as defined in Section M, paragraph 1.2 of the
Network Code as at [the date on which these conditions
take effect]; or a person whose staff have such expertise;

in relation to any Gas Meter, means:

(@) aperson or a persen-ef-a-class or description of
persons possessing the expertise to connect that
meter satisfactorily so that the gas supplied through
it is duly registered; or

(b) an-undertakinga person whose staff hashave such
expertise:;

means a number relevant to the registration of a Customer
that is prescribed by the Network Code-;

has the meaning given in and is to be interpreted in
accordance with standard condition 6 (Classification of
premises)-;

has the meaning given in and is to be interpreted in
accordance with standard condition 9 (Network Code) of
the Gas Transporter Licence-;
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means a Customer who is not a Domestic Customer-;

has the meaning given in and is to be interpreted in
accordance with standard condition 6 (Classification of
premises)-;

means a Contract for the supply of gas to Non-Domestic
Premises, as varied from time to time-;

means notice given directly to a person in Writing-;

has the meaning given by section 260 of the Companies
Act 1985;;

means, in relation to any person, pensionable age within
the meaning given by section 48(2B) of the Act:;

means, in respect of any form of Contract or Deemed
Contract, the terms that relate to:

(@)  Charges for the Supply of Gas;

(b) any requirement to pay Charges for the Supply of
Gas through a prepayment meter;

(c) any requirement for a Security Deposit;
(d) the duration of the Contract or Deemed Contract;

(e) the rights to end the Contract (including arany
obligation to pay a Termination Fee) or the
circumstances in which a Deemed Contract will
end,

and any other term that may reasonably be considered to
significantly affect the evaluation by the Customer of the
Contract under which gas may be supplied to his
premises:;

means the register of certain of its Domestic Customers
established and maintained by the licensee in accordance
with standard condition 26 (Services for specific Domestic
Customer groups)-;

in relation to any premises at which a Gas Supplier is
supplying gas, means the proposed transfer of
responsibility for that supply from that Gas Supplier to any
other Gas Supplier—;
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means the arrangements in force under the Supply Point
Administration Agreement by which Charges for the
Supply of Gas owed to a Gas Supplier by a Domestic
Customer to whom gas is supplied through a prepayment
meter may be assigned to any other Gas Supplier:;

has the meaning given in section 151 of the
Communications Act 2003:;

means a Gas Shipper that has made arrangements under
which gas is conveyed:

(@) to premises to which the licensee supplies gas; or

(b)  where the licensee supplies gas to Secondary
Premises, to the Relevant Primary Premises:;

in relation to any premises, means the Gas Supplier that is
supplying gas to the premises-;

in relation to any premises to which gas is supplied by the
licensee, means:

(@) the Gas Transporter that conveys gas to those
premises and to whose pipeline system those
premises are Directly Connected; or

(b)  where those premises are Secondary Premises, the
Gas Transporter that conveys gas to the Relevant
Primary Premises and to whose pipeline system the
Relevant Primary Premises are Directly Connected-;

means; the service established and operated by the
Relevant Gas Transporter under standard condition sub-
paragraph-2(e)-ofstandard-condition-31 (Supply Point
Information Service) or standard special condition A31
(Supply Point Information Service) of the Gas Transporter
Licence for the provision to a Customer of information in
respect of the supply of gas to premises which are, or are
about to be, owned or occupied by that customer-;

means compensation payable to a Customer under
standard condition 15 (Payments received in relation to
standards of performance) of the Gas Shipper Licence or
under any provision of regulations made under section
33AAA of the Act:;

means, in relation to any Secondary Premises, the

6
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premises to which gas is conveyed by a Gas Transporter
before being conveyed to the Secondary Premises:;

means the proportion of the costs attributable to either the
Authority or the licensee in accordance with any direction
issued by the Competition Commission under section
177(3) of the Energy Act 2004 or, in the absence of such
direction, zero:;

in relation to the licensee, means any person directly or
indirectly authorised to represent the licensee in its
dealings with Customers:;

means any premises to which gas is conveyed under an
exemption from section 5(1)(a) of the Act, granted under
section 6A of the Act, for supply by the licensee:;

means the section of the standard conditions of that name
which is given effect in this licence in accordance with
standard condition 3 (Application of Section B of standard
conditions) and, if it has effect, allows the licensee to
supply gas to Domestic Premises:;

means a deposit of money as security for the payment of
Charges for the Supply of Gas—;

means a subsidiary within the meaning of sections 736,
736A and 736B of the Companies Act 1985:;

means the Supply Point Administration Agreement
designated by the Authority in accordance with standard
condition 34A (The Supply Point Administration
Agreement) of the licensee’s Gas Supply Licence-_in the
form in which that licence was in force at [date
immediately before these conditions come into effect];

has the meaning given in the Gas (Calculation of Thermal
Energy) Regulations 1996 made under section 12(1) of the
Act:;

means any sum of money or other compensation (whether
financial or not) which might be demanded of a Customer
solely because his Domestic Supply Contract or Deemed
Contract has ended-;

has the meaning given in and is to be interpreted in

accordance with sub-paragraph-5(b}-efstandard condition

2 (Application of Section C (Transportation Services
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Obligations)) of the Gas Transporter Licence:;

has the meaning given in section 259 of the Companies
Act 1985;;

means a website controlled and used by the licensee to
communicate with a Customer for reasons relating to the
supply of gas:;

means the months of October, November, December,
January, February and March-;

means any day other than a Saturday, a Sunday, Christmas
Day, Good Friday or a day that is a bank holiday within
the meaning of the Banking and Financial Dealings Act
1971:;

includes writing sent or received by Electronic
Communication.



Condition 2. Interpretation of standard conditions
General rules of interpretation

2.1  Unless the context otherwise requires, any word or expression defined in the Act,
the Utilities Act 2000 or the Energy Act 2004 has the same meaning when used in
the standard conditions of this licence.

2.2 Unless the context otherwise requires, any reference in the standard conditions of this
licence to an industry code, an agreement or a statement is a reference to that code,
agreement or statement as modified, supplemented, transferred, novated or replaced
from time to time.

2.3  The heading or title of any section, standard condition, schedule, paragraph or
sub-paragraph in the standard conditions of this licence is for convenience only
and does not affect the interpretation of the text to which it relates.

2.4 Unless the context otherwise requires:

@) any reference in the standard conditions of this licence to a section,
standard condition, schedule, paragraph or sub-paragraph is a reference to
it in the standard conditions of this licence;

(b) any reference in a standard condition of this licence to a paragraph or sub-
paragraph is a reference to it in that standard condition; and

(©) any reference in the standard conditions of this licence to any natural or
legal person includes that person’s successors.

2.5  Any reference in the-standard conditions of this licence to any of the following:
@ a provision of the standard-conditions of this licence;
(b) a provision of the standard-conditions of the Gas Shipper Licence; ef
(©) a provision of the-standard conditions of the Gas Transporter Licence;-; or

(d)  aprovision of the conditions of the Gas Interconnector Licence,

is to be read, if the standard-conditions of this licence or of eitherany of the other
licences are subsequently modified, as a reference (so far as the context permits)
to the corresponding provision of the relevant standard-conditions.

Performance of obligations

2.6 Where any obligation in this licence is required to be performed by a specified
date or time or within a specified period and the licensee has failed to do so, the
obligation will continue to be binding and enforceable after the specified date or
time or after the end of the specified period, without prejudice to all rights and
remedies available against the licensee in relation to its failure.

Standard conditions of 9
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Specific application of powers

2.7 Unless thea contrary intention appears, any power of the Authority under any
provision of this licence:

@) to give a direction, consent, derogation, approval or designation is a
power:

Q) to give it to such extent, for such period of time and subject to such
conditions as the Authority thinks reasonable in all the
circumstances of the case; and

(i) torevoke or amend it (after consulting with the licensee_or, for the
purpose of a Domestic Supply Direction given under standard
condition 3 (Application of Section B of standard conditions), with
the consent of the licensee) or give it again under that power; and

(b) to make a determination or a decision is a power:

Q) to make it subject to such conditions as the Authority thinks
reasonable in all the circumstances of the case; and

(i)  to make it again under that power.

2.8 Any direction, consent, derogation, determination, approval-e+, designation,
decision or other instrument given or made by the Authority under this licence
will be in Writing.

Date to be specified

2.9 In each case in which the Authority may specify a date under the standard
conditions of this licence, it may specify:

@ that date; or
(b) the means by which that date is to be determined.
Continuing effect

2.10  Anything done under or because of a standard condition of this licence, which is
in effect immediately before that standard condition is modified, has continuing
effect for so long as it is permitted or required by or under the modified standard
condition.

2.11  Without prejudice to the generality of paragraph 2.10, every direction, consent,
determination, designation, approval, decision or other instrument given or made
by the Authority or by a licensing scheme made under Schedule 7 to the Utilities
Act 2000 in relation to a standard condition of this licence, which is in effect
immediately before that standard condition is modified, has continuing effect for
so long as it is permitted or required by or under the modified standard condition.

Standard conditions of 10
Gas Supply Licence



Condition 3. Application of Section B of standard conditions

3.1

3.2

3.3

3.4

Section B of the standard conditions will have effect in this licence if:

@) the Secretary of State has provided, by a scheme made under Schedule 7
to the Utilities Act 2000, that it will have effect; or

(b) the Authority issues a Domestic Supply Direction under paragraph 3.3.

If Section B of the standard conditions does not have effect in this licence, the
licensee:

@ the-Heensee-must not supply gas to any Domestic Premises; and

(b) the-Heensee-will not be required to comply with any of the requirements of
that section of this licence.

After the Authority receives an application from the licensee in accordance with
the Application Regulations, it may issue a Domestic Supply Direction to the
licensee.

If the licensee applies to the Authority in Writing:

@) for a variation of the terms under which Section B of the standard
conditions has effect in this licence; or

(b) for Section B of the standard conditions to stop having effect in this
licence,

the Authority may approve that variation or cessation and specify the date on and
from which it will have effect.

Standard conditions of 11
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Condition 4. Licensee’s payments to Authority

4.1 In respect of each Financial Year at the beginning of which the licensee holds this
licence, the licensee must pay to the Authority the total of:
€)) an amount which is the Relevant Proportion of the Estimated Costs

incurred by the Competition Commission in the previous Financial Year in

connection with any reference made to it in respect of this licence or any

other licence granted under the Act or the Electricity Act 1989; and

(b) an amount which is the Relevant Proportion of the difference (being a

positive or negative amount), if any, between:

(i) any costs estimated by the Authority in the previous Financial Year
under sub-paragraph 4.1(a); and

(if) the actual costs of the Competition Commission in connection with
references of the type referred to in sub-paragraph 4.1(a) for the
Financial Year before the previous Financial Year.

4.2  The amount determined in accordance with paragraph 4.1 must be paid by the
licensee to the Authority in one instalment:

@ by 31 October in each year, if the Authority gives the licensee Notice of
the amount of that instalment by 1 October in the year; or

(b) if the Authority does not give the licensee Notice of the amount of that
instalment by 1 October in the year, within 30 days after the date on which
the Authority gives that Notice to the licensee.

4.3 If the licensee does not pay the amount determined in accordance with paragraph
4.1 within 30 days after the relevant payment date referred to in paragraph 4.2, it
must with effect from that date pay simple interest on the amount:

@) at the rate which is from time to time equivalent to the base rate of
NatWest Bank plc; or

(b) if there is no rate equivalent to the base rate of NatWest Bank plc, the base
rate of an equivalent institution designated by the Authority for this
purpose.

Standard conditions of 12
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Condition 5. Provision of Information to Authority

5.1  After receiving a request from the Authority for Information that it may
reasonably require or that it considers may be necessary to enable it to perform
any functions given or transferred to it by or under any legislation, the licensee
must give that Information to the Authority when and in the form requested.

5.2  The licensee is not required to comply with paragraph 5.1 if:

(@) the Information is required by the Authority to enable it to perform its
functions under section 34 of the Act; or

(b) the licensee could not be compelled to produce or give the Information in
evidence in civil proceedings before a court.

5.3  After receiving a request from the Authority for reasoned comments on the
accuracy and text of any Information relating to the licensee’s activities under or
pursuant to this licence which the Authority proposes to publish under section 35
of the Act, the licensee must give such comments to the Authority when and in
the form requested.

5.4  The Authority’s power to request Information under this condition is additional to
its power to call for information under or pursuant to any other condition of this
licence.

Standard conditions of 13
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Condition 6. Classification of premises
Domestic Premises

6.1  Unless the context otherwise requires, a Domestic Premises is a premises at which
a supply of gas is taken wholly or mainly for a domestic purpose except where
that premises is a Non-Domestic Premises.

Non-Domestic Premises

6.2 Unless the context otherwise requires, a Non-Domestic Premises is a premises,
that is not a Domestic Premises, at which a supply of gas is taken and includes:

@) a premises where:

Q) the person who has entered into a Contract with the licensee for the
supply of gas to the premises is a person who has entered or will
enter into an agreement with any other person for the provision of
a residential or any other accommodation service at the premises;
and

(i) the terms of the agreement referred to in sub-paragraph 6.2(a)(i)
are commercial in nature and include a charge for the supply of gas
to the premises (whether such charge is express or implied); and

(b) any other premises that is to be treated as a Non-Domestic Premises under
paragraph 6.4 or 6.6.

Changes in use of gas
6.3  This paragraph applies if:

@) after the licensee enters into a Non-Domestic Supply Contract with a
Customer; or

(b) after a Deemed Contract for a Non-Domestic Premises begins,

the Customer begins using the gas supplied to his premises under that contract or
deemed contract wholly or mainly for a domestic purpose.

6.4  If paragraph 6.3 applies, the Customer’s premises will be treated as a Non-Domestic
Premises for the purposes of this licence until the Non-Domestic Supply Contract or
the Deemed Contract, as appropriate, ends.

Multi-Site Contracts

6.5  Unless the context otherwise requires, a Multi-Site Contract is a Contract for the
supply of gas to:

€)) one or more Non-Domestic Premises; and

Standard conditions of 14
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(b) one or more Domestic Premises which are occupied for a purpose
ancillary to that for which any of the Non-Domestic Premises is occupied,

where all of those premises are owned or occupied by:

Q) the same person or body of persons whether corporate or
unincorporate; or

(i) an Undertaking (for this condition only, the “principal
undertaking”) and a Holding Company, Subsidiary or Subsidiary
of the Holding Company of that principal undertaking or any other

Undertaking in which the principal undertaking has a Participating
Interest.

6.6 A Domestic Premises supplied by the licensee under a Multi-Site Contract will be
treated as a Non-Domestic Premises for the purposes of this licence until that
contract ends.

Standard conditions of 15
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Standard conditions 7 to 10:
Continuity of supply



Condition 7. Terms of Contracts and Deemed Contracts
Termination of Contracts and Deemed Contracts

7.1  Each Contract and Deemed Contract for the supply of gas to a premises must
provide for itself to end when a Last Resort Supply Direction given to any other
Gas Supplier has effect in relation to that premises.

7.2 If a Domestic Supply Contract provides for both the supply of gas to a premises and
the provision of any other good or service, anythe reference in this
cenditionparagraph 7.1 to ending that contract is a reference to ending it for the
supply of gas to the premises only.

Terms of Deemed Contracts must not be unduly onerous

7.3 The licensee must take all reasonable steps to ensure that the terms of each of its
Deemed Contracts are not unduly onerous.

7.4  FheOne way in which the terms of a Deemed Contract arewill be unduly onerous
for any class of Domestic Customers or for any class of Non-Domestic Customers
is if the revenue derived from supplying gas to the premises of the relevant class
of customers on those terms:

@ significantly exceeds the licensee’s costs of supplying gas to such
premises; and

(b) exceeds such costs of supplying gas by significantly more than the
licensee’s revenue exceeds its costs of supplying gas to the premises of the
generality of its Domestic Customers or, as the case may be, to the
premises of the generality of its Non-Domestic Customers (in each case
excluding from the calculation premises supplied in accordance with
standard condition 8 (Obligations under Last Resort Supply Direction)).

Continuity and termination of Deemed Contracts
7.5  Inaddition to the requirement of paragraph 7.1, a Deemed Contract must:

€)) include a term to give effect (under the Deemed Contract) to the requirements
of paragraph 3 of standard condition 16 (Security and emergency
arrangements) (which relates to the rights and obligations of the parties to a
Contract where a direction given to the licensee under section 2(1)(b) of the
Energy Act 1976 is in force);

(b) if the Customer is a Non-Domestic Customer, include a term to give effect
(under the Deemed Contract) to the requirements of paragraph 4 of
standard condition 16 (Security and emergency arrangements) (which
relates to the rights and obligations of the parties to a Contract during a
pipeline system emergency);

Standard conditions of 16
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(©) provide that, where a Customer intends his premises to be supplied with
gas under a Contract with the licensee or any other Gas Supplier, the
Deemed Contract will continue to have effect until the licensee or the
other Gas Supplier, as appropriate, begins to supply gas to the premises
under a Contract; and

(d) if the Customer is a Domestic Customer, include a term to give effect
(under the Deemed Contract) to the requirements of paragraph 1 of
standard condition 24 (Termination of Domestic Supply Contracts) (which
relates to the termination arrangements that apply when there is a change
in the ownership or occupation of Domestic Premises).

7.6 If the licensee supplies gas to a Customer’s premises under a Deemed Contract,
the licensee must not charge the Customer a Termination Fee.

Information for Customers about Deemed Contracts

7.7 If the licensee supplies gas to a Customer’s premises under a Deemed Contract, it
must take all reasonable steps to provide that Customer with:

@) the Principal Terms of the Deemed Contract; and

(b) Notice that Contracts, with terms that may be different from the terms of
Deemed Contracts, may be available and of how information about such
Contracts may be obtained.

7.8  Ifaperson requests a copy of a Deemed Contract that the licensee has available,
the licensee must provide it to that person within a reasonable period of time after
receiving the request.

Calculation of consumption under Deemed Contracts

7.9  Indetermining the number of kilowatt hours of gas that are to be treated as
supplied to or taken at premises under a Deemed Contract, the licensee must act
reasonably and take into account available gas consumption data for the premises
and any other relevant factor.

Effect of Last Resort Supply Direction on Deemed Contracts

7.10 If a Customer is being supplied with gas under a Deemed Contract because a Last
Resort Supply Direction has been issued in relation to his premises, paragraph 7.3
and sub-paragraph 7.7(b) do not apply until that direction stops having effect.
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Condition 8. Obligations under Last Resort Supply Direction
Last Resort Supply Direction

8.1  The Authority may give a Last Resort Supply Direction to the licensee if it
considers that:

(@) a circumstance has arisen that would entitle it to revoke the Gas Supply
Licence of a Gas Supplier other than the licensee (for this condition only,
the “other supplier”); and

(b) the licensee could comply with the Last Resort Supply Direction without
significantly prejudicing its ability:

Q) to continue to supply gas to its Customers’ premises; and
(i) to fulfil its contractual obligations for the supply of gas.
8.2  The Last Resort Supply Direction will:

@) have effect on and from the date on which and the time at which the other
supplier’s Gas Supply Licence is revoked; and

(b) stop having effect on and from a date, specified in the Last Resort Supply
Direction, that is up to six months after the date on which the direction has
effect.

Licensee’s obligations
8.3  The licensee must comply with a Last Resort Supply Direction.

8.4  TheBut the licensee is not required to comply with a Last Resort Supply Direction
in respect of premises to which it would not be required to supply gas because of
any of the exceptions set out in sub-paragraphs 5(a) to (c) of standard condition
22 (Duty to offer and supply under Domestic Supply Contract).

8.5  Within a reasonable period of time after receiving a Last Resort Supply Direction,
the licensee must send a eepy-ef-a-Notice to each of the premises specified or
described in the Last Resort Supply Direction to inform each Customer:

@ that the other supplier stopped supplying gas to his premises with effect on
and from the date on which the Last Resort Supply Direction had effect;

(b) that the licensee began to supply gas to his premises with effect on and
from the date on which the Last Resort Supply Direction had effect;

(©) that the licensee is supplying gas to the Customer’s premises under a
Deemed Contract;
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(d) that the Customer may enter into a Contract with the licensee or any other
Gas Supplier under which gas will be supplied to his premises; and

(e) of the Charges for the Supply of Gas that the licensee may charge the
Customer while supplying him under the Last Resort Supply Direction.

Charges under Last Resort Supply Direction

8.6  The licensee’s Charges for the Supply of Gas to the premises specified or
described in the Last Resort Supply Direction must not exceed an amount that
may be expected, in total, approximately to equal the licensee’s reasonable costs
of supply (including, where appropriate, the costs of purchasing gas at short
notice) and a reasonable profit.

8.7  If the licensee purchases gas to comply with a Last Resort Supply Direction, it
must take all reasonable steps to do so as economically as possible in all the
circumstances of the case.
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Condition 9. Claims for Last Resort Supply Payment

Ability to make claim

9.1

9.2

If the licensee has received the Authority’s consent under paragraph 9.5, it may
make a claim for a Last Resort Supply Payment, under standard condition 48
(Last Resort Supply: Payment Claims) or standard special condition A48 (Last
Resort Supply: Payment Claims) of the Gas Transporter Licence, from each
Relevant Gas Transporter in whose Transportation Services Area there were
premises supplied by the licensee under the Last Resort Supply Direction.

The licensee must not make a claim for a Last Resort Supply Payment if it has
waived its ability to do so by Notice given to the Authority before the Authority
gave it a Last Resort Supply Direction.

Process for making claim

9.3

9.4

9.5

9.6

If the licensee intends to make a claim for a Last Resort Supply Payment, it must:
@ give Notice to the Authority of its claim; and

(b) give the Authority a calculation of the amount claimed with information to
support that calculation,

no later than six months after the date on which the Last Resort Supply Direction
to which the claim relates stops having effect.

The total amount of the Last Resort Supply Payment (for this condition only, “the
relevant amount”) to be claimed by the licensee must not exceed the amount by
which:

@ the total costs (including interest on working capital) reasonably incurred
by the licensee in supplying gas to premises under the Last Resort Supply
Direction and a reasonable profit,

are greater than:

(b) the total amounts recovered by the licensee through Charges for the
Supply of Gas to premises under the Last Resort Supply Direction (after
taking all reasonable steps to recover such charges).

If the Authority considers it appropriate in all the circumstances of the case for the
licensee to make the claim notified to it in accordance with paragraph 9.3, the
Authority will give its consent to the licensee.

Within three months after it has been notified of the claim in accordance with
paragraph 9.3, the Authority may determine that an amount other than the one
calculated by the licensee is a more accurate calculation of the relevant amount.
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9.7 If the Authority makes a determination under paragraph 9.6, the amount specified
by it must be treated as the relevant amount for the purpose of paragraph 9.8.

Submissions to Relevant Gas Transporters

9.8  Aclaim by the licensee for a Last Resort Supply Payment from each Relevant
Gas Transporter referred to in paragraph 9.1 must specify:

@) the respective proportion of the relevant amount to be paid by that
Relevant Gas Transporter (being the same as the number of premises
located within its Transportation Services Area when expressed as a
proportion of the total number of premises located within the
Transportation Services Areas of all the Relevant Gas Transporters in
question); and

(b) whether payment is to be made by quarterly or monthly instalments.

9.9  Aclaim for a Last Resort Supply Payment will lapse if the licensee does not make
it within six months after the Authority has given its consent under paragraph 9.5.
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Condition 10. Restriction or revocation of licence

10.1  If the licensee makes an application to the Authority to restrict the premises to
which it may supply gas or to revoke its licence, the licensee must take all
reasonable steps to ensure continuity of supply for each Applicable Customer on
terms that are the same as or as similar as possible to the terms in place between it
and that customer immediately before the restriction or revocation is to have
effect.

10.2  The licensee must give the Authority any Information that it reasonably requests
about the licensee’s compliance with paragraph 10.1 as soon as reasonably
practicable after receiving a request.

10.3  The licensee is not required to comply with paragraph 10.1 if the Authority gives
it a direction that relieves it of its obligation to do so.
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Standard conditions 11 to 19:

Industry activities and procedures



Condition 11

Not used
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Condition 12. Matters relating to Gas Meters
Connection of Gas Meter to service pipe

12.1 Paragraphs 12.2 to 12.4 apply where the licensee is, or is about to become, the
Relevant Gas Supplier and:

@) further to arrangements made by the licensee, a Gas Meter is connected to
a service pipe through which gas is conveyed to a premises by a person
who is not an approved Meter Installer; or

(b) the licensee receives:

Q) notice of, or information relating to, a proposed connection under
sub-paragraph 12(1) or 12(3) of Schedule 2B to the Act; or

(i) acopy of a notice or information in relation to a proposed
connection which has been received by the Relevant Gas
Transporter, or the person who is about to become the Relevant
Gas Transporter, under sub-paragraph 12(1) or 12(3) of Schedule
2B to the Act,

and the notice or information does not state that the connection will be, or
has been, made by an approved Meter Installer.

12.2  The licensee must take all reasonable steps to ensure that an approved Meter
Installer inspects any connection of the kind mentioned in paragraph 12.1.

12.3  Aninspection under paragraph 12.2 must be carried out no later than 20 Working
Days after:

@) the date on which the connection mentioned in sub-paragraph 12.1(a) is
made; or

(b) the date of the connection specified in any notice or information of the
kind mentioned in sub-paragraph 12.1(b).

12.4 If, following an inspection under paragraph 12.2, the approved Meter Installer
finds the connection to be unsatisfactory, the licensee must take all reasonable
steps to ensure that an approved Meter Installer carries out any appropriate
remedial work.

Examination of Gas Meters

12,5 The licensee must, on request from any of its Customers, remove a Gas Meter
through which that Customer takes a supply of gas in order for it to be examined
by a meter examiner in accordance with section 17 of the Act.
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12.6  Paragraph 12.5 does not apply in relation to a Gas Meter through which gas is
supplied to Secondary Premises unless the Customer making the request agrees
that, if the meter is found to be in proper order within the meaning of sub-
paragraph 3(7) of Schedule 2B to the Act, then he will bear the expenses incurred
in removing, examining and re-installing the meter and in fixing a substitute
meter under paragraph 12.7.

12.7  The licensee must, while a meter which registers the supply of gas to Secondary
Premises is removed in accordance with paragraph 12.5, fix a substitute meter on
the premises.

Inspection of Gas Meters

12.8  Unless the Authority otherwise consents, the licensee must take all reasonable
steps to ensure that it inspects, at least once every two years, any Gas Meter and
associated installation in respect of premises at which it is the Relevant Gas
Supplier.

12.9 Where the licensee has been the Relevant Gas Supplier for less than two years,
the period of two years referred to in paragraph 12.8 will be deemed to expire on
a date specified in a notice given by the Relevant Gas Transporter which has been
sent to the licensee by:

a the Relevant Gas Shipper; or

(b) the Relevant Gas Transporter, where the licensee is the Relevant Gas
Shipper,

at least four months in advance of that date.

12.10 In paragraph 12.8, the reference to “all reasonable steps” includes, in particular,
trying to obtain a warrant under the Rights of Entry (Gas and Electricity Boards

Act 1954 in cases where the licensee could not otherwise comply with its
obligation.

12.11 Paragraph 12.8 does not apply in relation to Secondary Premises.

12.12 An inspection under paragraph 12.8 must be carried out by a person possessing
appropriate skill and experience.

12.13 An inspection under paragraph 12.8 must include:
(@) taking a meter reading;

b inspecting the Gas Meter and associated installation for evidence of
tampering;

(c) inspecting the Gas Meter and associated installation for evidence that the
meter has not continuously been in position for the purpose of registering
the guantity of gas supplied;
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d arranging for information in respect of any gas leakage identified in the

vicinity of the Gas Meter to be passed on in accordance with the Gas
Safety (Management) Regulations 1996 as if the licensee had been

informed of that leakage;

e inspecting the Gas Meter for any evidence of deterioration which might
affect its safety or proper functioning; and
f where necessary, and subject to the consent of the owner of the Gas Meter

changing any batteries in the meter.

12.14 Nothing in sub-paragraphs 12.13(a) to (&) requires the licensee to disassemble an
part of the Gas Meter.

12.15 Paragraph 12.16 applies where the Relevant Gas Transporter does not record
separately:

a any inspection carried out in accordance with paragraph 12.8; and

(b) any meter readings taken by authorised officers of the licensee,

and the Relevant Transporter has informed the licensee that it has not made such
records.

12.16 Without prejudice to paragraph 12.8, the licensee must ensure that an inspection
of a Gas Meter and associated installation takes place on each occasion on which
the meter is read by one of its authorised officers.

Application of provisions of Act

12.812.17 The licensee must, if it supplies gas through a Gas Meter to Secondary
Premises, take all reasonable steps to secure by Contract that the provisions of
paragraph 4 of Schedule 2B to the Act (which provide for the register of the meter
to be sufficient evidence of the quantity of gas supplied) apply in respect of that
meter.

Use of approved Meter Asset Manager

12.18 Where, in respect of any Domestic Premises at which it is the Relevant Gas
Supplier, the licensee arranges for the provision of a Gas Meter, it must use an
approved Meter Asset Manager.

Approval by Authority

12.912.19 In this condition, a reference to an approved Meter Installer or an

approved Meter Asset Manager is to a Meter Installer or a Meter Asset Manager
approved by the Authority for the purposes of this condition.
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Condition 13. Arrangements for site access

13.1  The licensee must take all reasonable steps to ensure that each ef-its

RepresentativesRepresentative who visits a Customer’s premises on itsthe
licensee’s behalf:

@ possesses the skills necessary to perform the required function;

(b) can be readily identified as a Representative of the licensee by a member
of the public;

(© uses any password that the licensee has agreed with the Customer;
(d) is a fit and proper person to visit and enter the Customer’s premises; and

(e) is able to inform the Customer, on request, of a contact point for any help
and advice that he may require in relation to the supply of gas.

13.2 The licensee must:

@ prepare a statement that sets out, in plain and intelligible language, its
arrangements for complying with its obligations under paragraph 13.1;

(b) publish that statement on and make it readily accessible from its Website
(if it has one); and

(c) give a copy of the statement on request and free of charge to any person.

13.3  The licensee must, in relation to any Secondary Premises at which any of its
Customers takes a supply of gas, take all reasonable steps to obtain by Contract:

@) powers of entry for itself that are the same as or as similar as possible to
the powers of entry contained in Schedule 2B to the Act; and

(b) powers of entry for the Relevant Gas Shipper and the Relevant Gas
Transporter that are the same as or as similar as possible to the powers of
entry contained in Schedule 2B to the Act.
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Condition 14. Customer transfer blocking
General prohibition

14.1  The licensee must not ask or allow a Relevant Gas Shipper to prevent a Proposed
Supplier Transfer except in accordance with the provisions of this condition.

Non-Domestic Customer transfer blocking

14.2  The licensee may ask or allow the Relevant Gas Shipper to prevent a Proposed
Supplier Transfer in relation to a Non-Domestic Customer at any Non-Domestic
Premises at which the licensee is the Relevant Gas Supplier in any of the following
circumstances:

@) a provision of its Contract with that customer for the supply of gas to the
premises allows the licensee to prevent the Proposed Supplier Transfer;

(b) the Gas Supplier that initiated the Proposed Supplier Transfer has agreed with
the licensee that the transfer was initiated in error; or

(©) in relation to a Contract entered into between the licensee and that customer
before 5 January 2004 for the supply of gas to the premises which does not
allow the licensee to prevent a Proposed Supplier Transfer:

Q) the customer has not paid Charges for the Supply of Gas to the
premises or any other premises previously occupied by him which are
due to the licensee, have been demanded in writing, have not been paid
within 28 days after the demand was made and continue to be unpaid;
or

(i) the customer is bound by the provisions of that Contract and it will not
end on or before the date of the Proposed Supplier Transfer.

14.3 If the licensee asks the Relevant Gas Shipper to prevent a Proposed Supplier Transfer
of a Non-Domestic Customer, it must give a Notice to that customer to inform him:

@) that it has made a request to prevent the transfer;

(b) of the grounds for the request; and

(c) how the customer may dispute or resolve such grounds,

as soon as reasonably practicable after making the request.
Domestic Customer transfer blocking

14.4  The licensee may ask or allow the Relevant Gas Shipper to prevent a Proposed
Supplier Transfer in relation to a Domestic Customer at a Domestic Premises at
which the licensee is the Relevant Gas Supplier in any of the following
circumstances:
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@) the customer has not paid Charges for the Supply of Gas to the premises or
any other premises previously owned or occupied by him which are due to
the licensee, have been demanded in writing, have not been paid within 28
days after the demand was made and continue to be unpaid;

(b) the Gas Supplier that initiated the Proposed Supplier Transfer has agreed
with the licensee that the transfer was initiated in error;

(©) the customer informs the licensee that he has not entered into a Contract
with the proposed new Gas Supplier and asks the licensee to prevent the
Proposed Supplier Transfer from taking place; or

(d) the customer is bound by the provisions of a Contract with the licensee for
the supply of gas to the premises which will not end on or before the date
of the Proposed Supplier Transfer and that Contract is of a kind specified
in a direction issued by the Authority.

14,5 Sub-paragraph 14.4(a) does not apply if the Domestic Premises is being supplied
with gas through a prepayment meter and :

(@) the Domestic Customer has agreed with the proposed new Gas Supplier
that any outstanding Charges for the Supply of Gas to the Bomestic
Premisespremises may be assigned by the licensee in accordance with the
Protocol; or

(b) the licensee, having increased the Charges for the Supply of Gas to the
premises, has not taken all reasonable steps to reset the meter within a
reasonable period of time after that increase has effect to take account of
the increase and the charges that have not been paid (which may have
accumulated over time) relate only to the increase and are equal to all or

part of it.

14.6  If the licensee asks the Relevant Gas Shipper to prevent a Proposed Supplier Transfer
of a Domestic Customer, it must give a Notice to that customer to inform him:

@ that it has made a request to prevent the transfer;

(b) of the grounds for the request; and

(c) how the customer may dispute or resolve such grounds,
as soon as reasonably practicable after making the request.

14.7  If sub-paragraph 14.4(c) applies and the licensee has agreed to prevent a Proposed
Supplier Transfer at the Domestic Customer’s request, the licensee must:

@ keep evidence of that request and of the reasons for it for at least 12
months after the request is made; and
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(b) inform the proposed new Gas Supplier:
Q) that the objection has been raised at the customer’s request; and
(i) of the reason given by the customer for making the request,

as soon as reasonably practicable after the licensee asks the Relevant Gas
Shipper to prevent the transfer.

14.8  Sub-paragraph 14.4(d) will stop having effect on and from 1 April 2008 unless, before
that date, the Authority issues a direction providing that the sub-paragraph will
continue to have effect for a further period of time.
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Condition 15

Not used

Standard conditions of
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Condition 16. Security and emergency arrangements

Complying with Gas Transporter’s requests

16.1  The licensee must-take-all-steps-within-ts-pewerto comply with all requests
made by thea Gas Transporter that are not clearly unreasonable for the
purpose of:

@) preventing or reducing danger to life or property; or

(b) securing the safety of the pipeline system or the safe conveyance of
gas through the pipeline system or reducing any risk to it,

in the circumstances described in paragraph 16.2.
16.2  The circumstances referred to in paragraph 16.1 are that:
@) there is an escape or a suspected escape of gas; or

(b) in the case of a pipeline system emergency, the opinion of the Gas
Transporter is that any of the following circumstances applies:

Q) the safety of its pipeline system is significantly at risk;

(i) the safe conveyance of gas through its pipeline system is
significantly at risk; or

(iii)  gas conveyed through its pipeline system is at such a pressure
or of such a quality as to constitute, when supplied to
premises, a danger to life or property.

Terms to be included in Contracts

16.3  The licensee must include, in each of its Contracts for the supply of gas to
premises, a term to the effect that if it is given a direction under section
2(1)(b) of the Energy Act 1976 that prohibits or restricts the supply of gas to
specified persons:

@) the licensee may discontinue or restrict the supply of gas to the
Customer,

(b) if the licensee tells the Customer that he must not use gas, he must
stop doing so; and

(©) if the licensee tells the Customer that he must restrict his use of gas,
he must do so,

for as long as the direction is in force and as is necessary or expedient for the
purpose of or in connection with the direction.
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Terms to be included in Non-Domestic Supply Contracts

16.4  The licensee must include in each of its Non-Domestic Supply Contracts a
term to the effect that:

@ if the Gas Transporter or Relevant Gas Shipper asks the licensee to
discontinue the supply of gas to the premises, the licensee mayis
entitled to do so; and

(b) the Customer supplied with gas under the Non-Domestic Supply
Contract must take all steps within its power to avoid using gas at the
premises immediately after being told by the licensee or the Gas
Transporter that he should do so,

for the duration of any of the circumstances described in sub-paragraph
16.2(b).
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Condition 17. Mandatory exchange of information

Information to Gas Transporter about pipeline system

17.1

17.2

If the licensee receives a reasonable request from a Gas Transporter for
information that would enable it to fulfil its licence obligations to draw up plans
for the safe operation, development or maintenance of its pipeline system, it must
give that information to that transporter as soon as-is reasonably practicable after
receiving the request.

The licensee is only required to comply with paragraph 17.1 if the Gas
Transporter has established arrangements designed to ensure that information
provided to it is not communicated (directly or indirectly) to any other Gas
Supplier or any Gas Shipper.

Information to Relevant Gas Transporter about gas illegally taken

17.3

17.4

If the licensee receives a reasonable request from a Relevant Gas Transporter for
information for the purpose of preventing or detecting the taking of a supply of
gas and either:

@) paragraph 1 or 2 of standard condition 7 (Provision of Information
Relating to Gas lllegally Taken) of the Gas Transporter Licence applies or
would apply; or

(b) paragraph 5 of standard condition 7 (Provision of Information Relating to
Gas lllegally Taken) of the Gas Transporter Licence applies or would
apply because of paragraph 4 of that condition,

the licensee must give that information to that transporter as soon as reasonably
practicable after receiving the request.

If the licensee becomes aware of the actual or suspected taking of a supply of gas
(in the circumstances referred to in paragraph 17.3) where:

@ the gas had been conveyed to premises at which the licensee is the
Relevant Gas Supplier; or

(b) the gas was in the course of being so conveyed through a service pipe by
which such premises are connected to a relevant main,

the licensee must inform the Relevant Gas Transporter (in the form and manner
reasonably requested by that transporter) that it has become aware of that
information and, if it is reasonably practicable to do so, give a reasonable estimate
of the volume or, if that information is unavailable, of the Amount of gas taken.
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Information to Relevant Gas Shipper about meter connections and
disconnections

17.5

17.6

17.7

17.8

If the licensee receives, in connection with a proposed connection or
disconnection of a Gas Meter:

@) a notice of the kind referred to in sub-paragraph 12(1) of Schedule 2B to
the Act; or

(b) information in pursuance of sub-paragraph 12(3) of Schedule 2B to the
Act,

it must, as soon as reasonably practicable, give the Relevant Gas Shipper a copy
of that notice or information, as appropriate, and any other information relating to
the meter which is requested by that shipper and which the licensee either has or
may readily obtain.

If the licensee:

@) intends to connect or has connected any Gas Meter to a service pipe
through which gas is conveyed to any premises by a Relevant Gas
Transporter; or

(b) intends to disconnect or has disconnected any Gas Meter from any such
pipe,

it must give the Relevant Gas Shipper the equivalent notice and information, at
the equivalent times, that would, because of paragraph 12 of Schedule 2B to the
Act, have been required to be given to the licensee or the Relevant Gas
Transporter if the connection or disconnection had been performed by a person
other than the licensee.

Paragraph 17.6 applies in relation to any Secondary Premises as if gas were
conveyed to those premises by a Gas Transporter.

Paragraphs £7-617.5 and 47-+717.6 do not apply if the licensee is both the Relevant
Gas Supplier and the Relevant Gas Shipper for the premises.

Information to Relevant Gas Shipper or Relevant Gas Transporter about
premises

17.9

If the licensee becomes the Relevant Gas Supplier of premises, it must, no later
than three days after becoming so, inform the Relevant Gas Shipper whether the
premises are Domestic Premises or Non-Domestic Premises.

17.10 If the licensee becomes aware that a premises at which it is the Relevant Gas

Supplier has changed:

€)) from a Domestic Premises to a Non-Domestic Premises; or
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(b) from a Non-Domestic Premises to a Domestic Premises,

it must inform the Relevant Gas Shipper of that change as soon as-is reasonably
practicable after it becomes aware of it.

17.11 If the licensee for the purpose of paragraphs 17.9 and 17.10 is the Relevant Gas
Shipper, it must inform the Relevant Gas Transporter of the information referred
to in those paragraphs.

Information Relevan hi r or Relevan Tran rter
premises

17.12 The licensee must, as soon as reasonably practicable, give the Relevant Gas
Shipper, for transmission to the Relevant Gas Transporter (or give the Relevant

Gas Transporter, where the licensee is the Relevant Gas Shipper), details of each
inspection of a Gas Meter carried out under paragraphs 12.8 to 12.16, including:

(a) the date on which the inspection was carried out;

(b) the reading of the register; and

(c) what, if anything, was found.

Provision of information

174217.13  The licensee is not required to give any information requested by a
Relevant Gas Transporter under paragraph 17.1 or 17.3 if doing so would
seriously and prejudicially affect its commercial interests, except if the Authority
directs it to do so because that information is necessary for any purpose referred
to in those paragraphs.

174317.14  This condition does not require the licensee to produce any documents or
give any information which it could not be compelled to produce or give in
evidence in civil proceedings before a court.
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Condition 18. Undertakings to Relevant Gas Transporters

18.1

18.2

18.3

18.4

18.5

18.6

This condition applies if a Relevant Gas Transporter has given the licensee a
Notice that sets out terms designed to ensure that:

@) if arrangements between the transporter and a Gas Shipper to convey gas
to any premises supplied by the licensee come to an end;

(b) if such arrangements are not immediately replaced by arrangements (that
achieve the same purpose) between the transporter and the same or any
other Gas Shipper; and

(c) if the transporter has given Notice to the licensee of the end of the
arrangements,

the licensee must: pay

(1) provide the appropriate security to the transporter; and

(i) pay it all relevant charges for-the gas taken out of its pipeline system,

as if the arrangements had continued and the licensee had been the Gas Shipper,
beginning when sub-paragraphs (a) to (c) apply and ending when a new Gas
Shipper is appointed for the premises.

Where this condition applies, the licensee must give the Relevant Gas Transporter
a binding undertaking in Writing; in relation to the premises to which the licensee
supplies gas; that includes the terms set out in the Notice referred to in paragraph
18.1.

The licensee must give the binding undertaking to the Relevant Gas Transporter
by no later than 20 Working Days after the licensee first begins to supply gas to
any premises to which gas is conveyed by that transporter.

The licensee must take all reasonable steps within-is-pewer-to ensure that, no
later than 25 Working Days after the date on which sub-paragraphs 18.1(a) to (c)
apply in relation to any Relevant Gas Transporter, a Gas Shipper has made
arrangements with that transporter for gas to be conveyed to the premises supplied
by the licensee and such arrangements have effect.

The licensee will not be required to comply with any obligation in the preceding
paragraphs of this condition if, because of section 5(1) of the Act (which prohibits
unlicensed activities in relation to gas unless an exemption applies), it would be
unlawful for it to do so.

In this condition, references to arrangements for gas to be conveyed to premises
supplied by the licensee include, if those premises are Secondary Premises,
arrangements under which gas is taken out of the pipeline system of the Relevant
Gas Transporter at the Relevant Primary Premises.
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Condition 19. Payments to Customers
19.1. As soon as reasonably practicable after the licensee receives a Relevant Payment:
@ from the Relevant Gas Shipper; or

(b) if the licensee is the Relevant Gas Shipper, from the Relevant Gas
Transporter,

it must pay a sum, which is equal to the Relevant Payment, to the appropriate
Customer except in the circumstances referred to in paragraph 19.2.

19.2  If the Relevant Payment referred to in paragraph 19.1 is being paid to the licensee
because of the Relevant Gas Transporter’s failure:

@) to convey gas to Domestic Premises; or

(b) to convey gas to Secondary Premises that are Domestic Premises in
accordance with arrangements with the Relevant Gas Shipper for gas to be
taken out of its pipeline system at the Relevant Primary Premises for
conveyance to those premises,

the licensee must set off that sum against any Charges for the Supply of Gas
which are or are likely to become due to be paid by the appropriate Customer or
take all reasonable steps to pay to the Customer any amount that has not been so
set off.
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Standard conditions 20 and 21:

Information for all Customers



Condition 20. Safety of gas supplies and Meter Point Reference

Number

Emergency and enquiry services

20.1

20.2

20.3

20.4

The licensee must keep each of its Customers informed:

@) that an escape or a suspected escape of gas should be reported
immediately; and

(b) of a telephone number which should be used for that purpose.
The licensee may comply with paragraph 20.1 by:

@ providing each Customer whose premises is supplied with gas under a
Contract or a Deemed Contract with the information referred to in that
paragraph when the licensee first begins to supply gas to the customer’s
premises or, in the case of a Deemed Contract, becomes aware that it is
doing so;

(b) providing the information referred to in that paragraph to each Customer
on erwith-each Bill or statement of account givensent to a Customer in
relation to Charges for the Supply of Gas or annually if he-deesthe
licensee has not reeeibvesent such a Bill or statement of account to him;
and

(© publishing the information referred to in that paragraph in such manner as
will in the opinion of the licensee secure adequate publicity for it.

The licensee must give:
@) the telephone number referred to in sub-paragraph 20.1(b); and

(b) the current postal address and telephone number of the Relevant Gas
Transporter’s Enquiry Service,

to a Customer when he requests it.

The licensee must take all reasonable steps to inform each of its Customers of any
change to the telephone number referred to in sub-paragraph 20.1(b) before the
date on which that change becomes effective.

Meter Point Reference Number

20.5 The licensee must inform each of its Customers of his Meter Point Reference
Number:
@) on erwith-each Bill or statement of account ghvensent to a Customer in
relation to Charges for the Supply of Gas; or
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(b) annually if the Custemer-deeslicensee has not recervesent such a Bill or
statement of account to him.
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Condition 21

Not used

Standard conditions of
Gas Supply Licence
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SECTION B: STANDARD CONDITIONS
FOR DOMESTIC SUPPLIERS



Standard conditions 22 to 24:

Regulation of Domestic Supply Contracts



Condition 22. Duty to offer and supply under Domestic Supply

Contract

Licensee’s obligations

22.1 If the licensee supplies gas to Domestic Premises, it must do so under a Domestic
Supply Contract or a Deemed Contract.

22.2  Within a reasonable period of time after receiving a request from a Domestic
Customer for a supply of gas to Domestic Premises, the licensee must offer to
enter into a Domestic Supply Contract with that customer.

22.3  If the Domestic Customer accepts the terms of the Domestic Supply Contract
offered to him under paragraph 22.2, the licensee must supply gas in accordance
with that contract.

22.4 A Domestic Supply Contract must:

(@)
(b)

be in Writing; and
include all the terms and conditions for the supply of gas, including:

Q) a term separately identifying the Charges for the Supply of Gas
and the charge for any other good or service to be provided; and

(i)  aterm reflecting the provisions of standard condition 24
(Termination of Domestic Supply Contracts) in relation to the
ending of the contract in the circumstances set out there.

Exceptions to licensee’s obligations

22.5 The licensee is not required to comply with the obligations set out in paragraphs
22.2 or 22.3 in any of the following circumstances:

@) the Domestic Premises are not connected, whether directly or indirectly, to
a relevant main;

(b) supplying gas to the Domestic Premises would, or might, involve danger
to the public, provided that the licensee has taken all reasonable steps to
prevent such danger from occurring;

(©) it is not reasonable in all the circumstances of the case for the licensee to
supply gas to the Domestic Premises, provided that, if it is already
supplying gas to the premises, it has given at least seven Working Days’
Notice of its intention to stop doing so; or

(d) the licensee requires the Domestic Customer to pay a Security Deposit and
he does not do so, except if that deposit is in breach of any of the
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requirements in paragraphs 3 and 4 of standard condition 27 (Payments,
Security Deposits and Disconnections).

Calculation of kilowatt hours

22.6 A Domestic Supply Contract that provides for any element of the Charges for the
Supply of Gas to be related to the Amount of gas supplied to Domestic Premises

or Domestic Premises that are Secondary Premises must also provide for the
number of kilowatt hours supplled to the Qremlses to be calculated{a)—rn%he

~in the same manner as such number
would have been calculated under section 12§1) of the Act if the gas had been
conveyed to thesethe premises by a Gas Transporter.

Provision of Domestic Supply Contracts

22.7 If a person requests a copy of any form of Domestic Supply Contract that the
licensee may offer under paragraph 22.2, the licensee must send a copy of that
form of contract to that person within a reasonable period of time after receiving
the request.
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Condition 23. Notification of Domestic Supply Contract terms
Notification of Principal Terms

23.1 Before it enters into a Domestic Supply Contract with a Domestic Customer, the
licensee must take all reasonable steps to bring the Principal Terms of that
contract to the attention of that customer.

Notification before Domestic Supply Contract ends

23.2  On or about 30 Working Days before a Domestic Supply Contract is due to end,
the licensee must inform the Domestic Customer (who is party to that contract) in
Writing of the Principal Terms of the Deemed Contract that will apply after the
Domestic Supply Contract ends if he does not enter into a new Domestic Supply
Contract.

Notification of unilateral variation

23.3 If, in accordance with the terms of a Domestic Supply Contract with a Domestic
Customer, the licensee unilaterally varies a term of the contract:

@ to increase the Charges for the Supply of Gas to a Domestic Premises; or
(b) in any other way that is to the significant disadvantage of the customer,

the licensee must give Notice of that variation to the customer in accordance with
paragraph 23.4.

23.4  The Notice referred to in paragraph 23.3 must:

@) have been given before the end of 6665 Working Days after the date on
which the unHateral-variation has effect;

(b) inform the Domestic Customer that he may end the Domestic Supply
Contract if the variation is unacceptable to him; and

(©) explain the effect of paragraph 23.5.

23.5 If the Domestic Customer notifies the licensee after he becomes aware (by any
means) of the variation but no later than 10 Working Days after the date on which
he receives Notice given under paragraph 23.3 that he is ending the Domestic
Supply Contract, the licensee must treat that variation as ineffective and neither
enforce nor take advantage of it.

23.6  Paragraph 23.5 only binds the licensee if, no later than 15 Working Days after the
Domestic Customer has notified the licensee in accordance with that paragraph,
the licensee receives Notice under the Network Code by way of the Relevant Gas
Shipper that any-etheranother Gas Supplier will begin to supply the customer’s
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Domestic Premises within a reasonable period of time after the date on which that
Notice has been given.

23.7  The licensee is not required to comply with paragraph 23.3 to such extent as may
be-approved-by-the Authority may direct.
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Condition 24. Termination of Domestic Supply Contracts
End of ownership or occupation

24.1  The licensee must include a term in each Domestic Supply Contract to provide
that it will end, in relation to the Domestic Premises to which it applies, by no
later than:

@) if the Domestic Customer has notified the licensee at least two Working
Days before the date on which he stops owning or occupying the premises,
that date; or

(b) if the Domestic Customer has stopped owning or occupying the premises
without giving the licensee such notification, the first to happen of the
following:

Q) the end of the second Working Day after the customer has notified
the licensee that he has stopped owning or occupying the premises;
or

(i) the date on which any other person begins to own or occupy the
premises and takes a supply of gas at those premises.

24.2  The licensee must include a term in each Domestic Supply Contract to provide
that, if that contract is brought to an end in accordance with a term included in it
because of paragraph 24.1, the Domestic Customer is liable for the supply of gas
to the Domestic Premises until the date on which that contract ends.

Termination Fees

24.3  The licensee may include a term in a Domestic Supply Contract requiring a
Domestic Customer to pay a Termination Fee to end that contract except in any of
the following circumstances:

@) the contract is of an indefinite length;

(b) without prejudice to sub-paragraph (a), the contract allows for both a fixed
term period and a period of indefinite length and it is brought to an end
during the period of indefinite length; or

(© the licensee gives Notice of a unilateral variation of a term of the contract
in accordance with paragraph 3 of standard condition 23 (Notification of
Domestic Supply Contract terms) and paragraph 5 of that condition binds
the licensee.

24.4  The restrictions imposed by paragraph 24.3 will not apply ir-cireumstances
whereto such extent as the Authority se-directsmay direct.

Application of this condition

Standard conditions of 46
Gas Supply Licence



24.5 If a Domestic Supply Contract provides for both the supply of gas to a premises and
the provision of any other good or service, a reference in this condition to ending that
contract is a reference to ending it for the supply of gas to the premises only.
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Standard conditions 25 to 2930:

Domestic Customer protection



Condition 25. Marketing gas to Domestic Customers

Staff selection and training

25.1 The licensee must:

(@)

(b)

(©)

(d)

set up appropriate procedures for the selection of staff employed or
engaged in roles the principal duties of which involve oral communication
with Domestic Customers for the purpose of its Marketing Activities;

take all reasonable steps to ensure that each such person is trained so as to
have a sufficient understanding of:

Q) the arrangements for competition in the supply of gas to Domestic
Premises in Great Britain; and

(i) the Principal Terms of Domestic Supply Contracts made available
by the licensee,

such that any relevant advice given by him to Domestic Customers is not
misleading;

take all reasonable steps to ensure that:

Q) a Domestic Customer may readily identify the licensee whenever
he is contacted by a Representative of the licensee;

(i) if the Domestic Customer enters into an agreement, he will readily
understand that he has done so; and

(iti)  any unsolicited contact made on behalf of the licensee with any
Domestic Customer takes place at a reasonable time; and

take all reasonable steps to ensure that each agent and sub-contractor of
the licensee sets up procedures and takes steps equivalent to those set out
at sub-paragraphs (a) to (c).

Contact with Domestic Customers after Contract

25.2  The licensee must comply with the requirements of paragraphs 25.3, 25.4 and
25.5 where a Domestic Supply Contract has been entered into by a Domestic
Customer in the course of:

(@)
(b)

a visit to that customer’s premises by a Representative of the licensee; or

a conversation, in a place to which the public have access, between a
Representative of the licensee and a Domestic Customer.

25.3  Where a Domestic Supply Contract is entered into as a result of a visit or
conversation of the kind mentioned in paragraph 25.2, the licensee must within a
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25.4

255

25.6

period of between 24 hours and 14 days after entering into the Domestic Supply
Contract take all reasonable steps to contact the Domestic Customer, through a
Representative of the licensee who is not engaged in activities leading to the
making of Domestic Supply Contracts between the licensee and Domestic
Customers, by telephone or in Writing to seek confirmation that the Domestic
Customer:

(@) understands that he has entered into a Domestic Supply Contract;
(b) is content to have entered into that contract; and

(c) is content with the way in which the Marketing Activities of the licensee
were conducted.

Where, in the course of telephone contact or within a reasonable period after
contact in Writing as required by paragraph 25.3, the Domestic Customer
indicates that he is not content to have entered into the Domestic Supply Contract
and wishes to end it, the licensee must take all reasonable steps to ensure:

@ that the Domestic Supply Contract is ended; and

(b) where reasonably practicable, that the licensee does not begin a supply of
gas to the customer.

Where the response of a Domestic Customer, or the respoensesresponse of
Domestic Customers generally, to contact as required by paragraph 25.3 suggests
weaknesses in the methods, systems or personnel employed or engaged by the
licensee or its agents or sub-contractors for the purpose of its Marketing
Activities, the licensee must ensure that all reasonable steps to remedy the matter
are taken.

Where, under any Domestic Supply Contract, gas supply to the premises is to start
at least 60 days after the date on which the contract is entered into, the licensee
must take all reasonable steps between entering into the contract and beginning
the supply to keep the Domestic Customer informed that he has entered into a
Domestic Supply Contract with the licensee.

Compensation under complaint procedure

25.7

The complaint handling procedure required to be produced by the licensee under
paragraph 75 of standard condition 3031 (General information for Domestic
Customers) must provide, in appropriate cases, for the payment of compensation
to Domestic Customers adversely affected by the failure of the licensee to comply
with its obligations under this condition.

Prohibition of advance payments

25.8 The licensee must neither enter into any commercial relations connected with the
supply of gas to Domestic Premises with any person who has sought payment in
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advance (other than a Security Deposit) from any Domestic Customer with a view
to arranging a supply of gas nor enter into a Domestic Supply Contract for the
supply of gas to any such customer made through the agency (either for the
licensee or for any customer) of such a person.

25.9 Paragraph 25.8 does not apply where any payment in advance of the kind
mentioned in that paragraph is sought wholly or mainly for a service, other than
the service of arranging the supply of energy, and the Authority has approved of
the disapplication of that paragraph.

Management arrangements
25.10 The licensee must take all reasonable steps:

(@  toestablish management arrangements that facilitate the licensee’s
compliance with its obligations under paragraphs 25.2 to 25.6; and

(b) to ensure that any agents and sub-contractors of the licensee take steps to
establish equivalent arrangements.

Termination of condition

25.11 This condition will cease to have effect on 31 March 2008 (for this condition
only, the “termination date”) or on such later date (for this condition only, the
“new termination date”) as the Authority may specify in a Notice issued under
paragraph 25.13.

25.12 The Authority may set a new termination date in relation to all or part of this
condition where:

@) the Authority has consulted with the-Heensee;-all-other Gas Suppliers in
whose licences Section B of the standard conditions is effective, the
Consumer Council and such other persons thatas the Authority considers
are likely to be affected,;

(b) the Authority has determined that the development of competition in the
supply of gas is such as to require the continuation of the condition, in
whole or in part; and

(c) the new termination date is no more than two years after the termination
date.

25.13 Where the Authority decides to set a new termination date, whether in relation to
all or part of this condition, it must specify that date in a Notice which:

@) is published in such manner as the Authority thinks appropriate for the
purpose of bringing it to the attention of persons likely to be affected; and
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(b) is copied to the-Hieensee-all-ether Gas Suppliers in whose licences Section
B of the standard conditions is effective, the Consumer Council and the

Secretary of State.

25.14 The Authority may set a new termination date on more than one occasion and,
where it does so, such part of this condition as may be specified by it will apply as
if the termination date was the last new termination date set by the Authority.

Standard conditions of 51
Gas Supply Licence



Condition 26. Services for specific Domestic Customer groups
Customers who are of Pensionable Age, disabled or chronically sick

26.1 If a Domestic Customer who is of Pensionable Age, disabled or chronically sick

requests it and it is appropriate and reasonably practicable-and-appropriate for the
licensee to do so, the licensee must, free of charge:

@ agree a password with the customer that can be used by any person acting
on the licensee’s behalf or on behalf of the Relevant Gas Transporter to
enable that customer to identify that person;

(b) send each Bill or statement of account in relation to the supply of gas to
the customer’s premises to any other person that the customer nominates,
if that person agrees to receive them; and

{e)-(c) if the customer informs the licensee that no person occupying his premises
is able to read the Gas Meter there, arrange to read that meter at least once
each quarter and inform the customer of that reading; and

(d) if Charges for the Supply of Gas are recovered through a prepayment
meter and the customer cannot readily make payments through that meter
because of infirmity, arrange to move that meter so that the customer can
access it.

Blind, partially sighted, deaf or hearing-impaired customers

26.2  When asked to do so by, or by someone acting on behalf of, a blind or partially
sighted Domestic Customer, the licensee must, by means that are readily
accessible to such customers, provide information free of charge about any Bill or
statement of account relating to the supply of gas or any other service provided to
the customer by the licensee.

26.3  The licensee must provide a-facHityfacilities, free of charge, which enablesenable
any Domestic Customer who:

@) is blind or partially sighted; or
(b) is deaf or hearing-impaired and in possession of appropriate equipment,

to ask or complain about any Bill or statement of account relating to the supply of gas
or any other service provided to that customer by the licensee.

Duty to establish Priority Services Register

26.4  The licensee must establish and maintain a Priority Services Register which lists
all of the licensee’s Domestic Customers who:

@) are of Pensionable Age, disabled or chronically sick; and
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26.5

26.6

(b) have either:

(1 asked in person for their name to be added to the Priority Services
Register; or

(i) had a person ask on their behalf for their name to be added to it.

When a Domestic Customer’s name is added to the Priority Services Register,
that customer must be given, free of charge, advice and information on the
services that are available to him under paragraphs 26.1 to 26.3 because of his
age, disability or chronic sickness.

At least once each year, the licensee must take all reasonable steps to inform each
of its Domestic Customers that the Priority Services Register exists and of how
Domestic Customers who are of Pensionable Age, disabled or chronically sick
may become listed on it.

Information to Relevant Gas Transporter

26.7

The licensee must give the Relevant Gas Transporter the following information
insofar as it is relevant to the performance of that transporter’s obligations under
the Gas Transporter Licence:

€)) details relating to any person who has agreed a password with the licensee,
including what that password is; and

(b) details of any person registered on the Priority Services Register.
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Provision of information

26-1026.8 The licensee must:
(@) prepare a statement that sets out, in plain and intelligible language, its
obligations under this condition;
(b) publish that statement on and make it readily accessible from its Website
(if it has one);
(©) take all reasonable steps to inform each of its Domestic Customers, at least
once each year, of that statement and how to obtain it; and
(d) give a copy of the statement on request and free of charge to any person.
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Condition 27. Payments, Security Deposits and Disconnections
Payment methods under Domestic Supply Contract

27.1  Where the licensee offers to supply gas to a Domestic Customer under a Domestic
Supply Contract under paragraph 2 of standard condition 22 (Duty to offer and
supply under Domestic Supply Contract), it must offer the customer a wide choice
of payment methods {which-must-in-each-case-be-available for-the-duration-of-the
eentraet) for paying Charges for the Supply of Gas and those methods must include
(in each case, for the duration of the contract):

@ payment by cash:

Q) to a person and at a place that is reasonable in all the circumstances
of the case; and

(i) fortnightly or more regularly; and
(b) payment in advance through a prepayment meter.
27.2  The licensee is not required to comply with paragraph 27.1:

@) if a Domestic Customer asks to use a particular payment method for
paying Charges for the Supply of Gas and the licensee offers that method
to him; or

(b) if it supplies gas to fewer than 50,000 Domestic Customers or such other
number as may from time to time be directed by the Authority.

Security Deposits

27.3 A licensee must not require a Domestic Customer to pay a Security Deposit in
relation to the supply of gas to his premises:

@) if that customer agrees that the premises may be supplied through a
prepayment meter and it is safe and reasonably practicable in all the
circumstances of the case for the premises to be so supplied; or

(b) if it is unreasonable in all the circumstances of the case to require that
customer to pay a Security Deposit.

27.4 A Security Deposit must not exceed a reasonable amount.
Customers in payment difficulty

27.5 The licensee must offer each of the services set out in paragraph 27.6 when it
becomes aware or has reason to believe that a Domestic Customer is having or
will have difficulty paying all or part of the Charges for the Supply of Gas.

27.6  The services referred to in paragraph 27.5 are:
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@) the facility for a Domestic Customer to pay Charges for the Supply of
Gas:

Q) by using, where available, a means by which payments may be
deducted at source from a social security benefit received by that
customer;-H-that-means-is-avatable-to-the licensee;

(i) by regular instalments calculated in accordance with paragraph
27-727.8 and paid through a means other than a prepayment meter;
and

(iii) by using a prepayment meter, where it is safe and reasonably
practicable in all the circumstances of the case for the
premisesDomestic Customer to bedo so supphed-and where any
instalments to be paid are calculated in accordance with paragraph
27-721.8; and

(b) the provision of information about how the Domestic Customer could
reduce the Charges for the Supply of Gas that he must pay by using the
gas supplied to his premises more efficiently.

27.7 If a Domestic Customer, having agreed to make payments for Charges for the
Supply of Gas using the service referred to in sub-paragraph 27.6(a)(i), is no
longer in receipt of social security benefits from which payments can be deducted
at source, the licensee must offer the services referred to in sub-paragraph
27.6(a)(ii) and 27.6(a)(iii).

27.8 The licensee must take all reasonable steps to ascertain the Domestic Customer’s
ability to pay and must take this into account when calculating instalments, giving
due consideration to:

@) relevant information provided by third parties, where it is available to the
licensee; and

(b) where instalments will be paid using a prepayment meter, the value of all
of the charges that are to be recovered through that meter.

Disconnection for unpaid charges

27-821.9 The licensee must not Disconnect a Domestic Premises at which the
Domestic Customer whe-has not paid Charges for the Supply of Gas:{a)— unless
it has first taken all reasonable steps to recover those charges by means of each-of
the servicesservice referred to in sub-paragraph 27.6(a):-and(b)}——in-\Winteriii).

27.10 The licensee must not Disconnect, in Winter, a Domestic Premises at which the
Domestic Customer has not paid Charges for the Supply of Gas if it knows or has
reason to believe; that the customer is of Pensionable Age and lives alone or lives
only with persons who are of Pensionable Age or under the age of 18.
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27927.11 The licensee must take all reasonable steps to avoid Disconnecting-a
premises, in Winter-fer-non-payment-of, a Domestic Premises at which the
Domestic Customer has not paid Charges for the Supply of Gas whereif the
occupants of the premises include a person who is of Pensionable Age, disabled
or chronically sick and to whom sub-paragraph 27-8{k}27.10 does not apply.

Provision of information

274027.12  The licensee must:

@) prepare a statement that sets out, in plain and intelligible language, its
obligations under paragraphs 27.5 to 27.927.11,

(b) publish that statement on and make it readily accessible from its Website
(if it has one);

(©) take all reasonable steps to inform each of its Domestic Customers, at least
once each year, of thethat statement and how to obtain it; and

(d) give a copy of thethat statement on request and free of charge to any
person.
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Condition 28. Prepayment meters
Information about prepayment meters

28.1 If the licensee offers to enable a Domestic Customer to pay or a Domestic
Customer asks to pay Charges for the Supply of Gas through a prepayment meter,
the licensee must provide appropriate information to that customer about:

€)) the advantages and disadvantages of a prepayment meter;
(b) where he may obtain information or assistance if:
Q) the prepayment meter is not operating effectively; or

(i) any device used to allow the Charges for the Supply of Gas to be
paid through the prepayment meter is not operating effectively; and

(©) the procedures that the licensee will follow when removing or resetting the
prepayment meter, including the timescale and any conditions for
removing or resetting it.

Resetting of prepayment meters

28.2  Where a Domestic Customer pays Charges for the Supply of Gas through a
prepayment meter, the licensee must take all reasonable steps to ensure that the
meter is reset within a reasonable period of time-after:

@) after [date on which these conditions come into effect], if any
change ishas been made in-theto Charges for the Supply of Gas before that
date and the meter has not been reset;-ef

(b) whereafter any change is made on or after that date to Charges for the
Supply of Gas; or

(c) if payments are being made by instalments using the prepayment-meter;:

(1) after any change is made to the amount efthesedue in instalments;
or

(i) after instalments are no longer required.

Provision of information
28.3 The licensee must:

@) prepare a statement that sets out, in plain and intelligible language, its
obligations under this condition and includes the information referred to in
paragraph 28.1;
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(b) publish that statement on and make it readily accessible from its Website
(if it has one);

(© take all reasonable steps to inform each of its Domestic Customers who
pay Charges for the Supply of Gas through a prepayment meter, at least
once each year, of the statement and how to obtain it; and

(d) give a copy of the statement on request and free of charge to any person.
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Condition 29._Gas safety

Arrangements for gas safety checks

29.1 The licensee must provide a gas safety check, in accordance with the requirements
of paragraph 29.3, where the Domestic Customer meets the criteria set out in
paragraph 29.2 and:

(a) lives with others, at least one of whom is under five years old; or
(b) is of Pensionable Age, disabled or chronically sick and either:

(i) lives alone; or

(ii) lives with others who are all of Pensionable Age, disabled,
chronically sick or under 18.

29.2  The criteria referred to in paragraph 29.1 are that the Domestic Customer:

(@) does not occupy premises in relation to which a landlord is responsible for
arranging a gas safety check under regulations made under the Health and
Safety at Work etc Act 1974;

(b) is in receipt of a means-tested benefit;
(c) has asked for a gas safety check to be carried out; and

(d)  has not had a gas safety check carried out at the premises in the last 12
months or such longer period as may be directed by the Authority
following consultation with the Secretary of State and such other persons
as the Authority considers are likely to be affected.

29.3 The requirements referred to in paragraph 29.1 are that gas safety checks must:
€) be provided free of charge;

b be carried out by a person who has appropriate expertise;

c include checks on the safety of gas appliances and other gas fittings on the
customer’s side of the Gas Meter; and

d for a gas appliance, include an examination of:

(i) the effectiveness of any flue;

ii the supply of combustion air;

iii its operating pressure or heat input or, where necessary, both; and

(iv) its operation so as to ensure its safe functioning.
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Provision of gas safety information

29.4 The licensee must take all reasonable steps to provide, free of charge, the
information required by paragraph 29.5 to each Domestic Customer at least once
each year and must provide it when reguested to do so by a Domestic Customer.

29.5 The information referred to in paragraph 29.4 is information sufficient to inform
each of the licensee’s Domestic Customers about:

(@) the safe use of gas appliances and other gas fittings;
(b) the dangers of carbon monoxide poisoning;

(c) the benefits of fitting an audible carbon monoxide alarm that complies
with a relevant British or European safety standard;

(d) the benefits of gas safety checks; and

e where to seek advice if gas appliances are condemned as a result of a gas
safety check.

Provision of information
29.6  The licensee must:

a repare a statement that sets out, in plain and intelligible language, its
obligations under paragraphs 29.1 to 29.3;

b ublish that statement on and make it readily accessible from its Website

(if it has one);

(c) take all reasonable steps to inform each of its Domestic Customers, at least
once each year, of that statement and how to obtain it; and

d ive a copy of that statement on request and free of charge to any person.
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Condition 30. Supply Point Administration Agreement

29-130.1 The licensee must be a party to, comply with and maintain the Supply
Point Administration Agreement (for this condition only, the “SPAA”).

29.430.2 The licensee must take all reasonable steps to secure and implement, and
must not take any unreasonable steps to prevent or delay, any modifications to
Industry Documents which are necessary to give full and timely effect to a

modification of the SPAA.

30.3  Paragraph 30.2 is without prejudice to:

(@) any right of appeal that the licensee may have in relation to a decision
made by the Authority under Industry Documents; and

b any right of approval, veto or direction that the Authority or the Secretar
of State may have in relation to changes to Industry Documents.

30.4 The licensee must take all reasonable steps to secure and implement changes to its
systems, procedures and processes which are necessary to give full, timely and
practical effect to any modification of the SPAA.

30.5 The licensee must take all reasonable steps to ensure that the SPAA remains an
agreement which:

a is designed to facilitate the achievement of the relevant objectives set out
in paragraph 30.6; and

(b) includes the matters set out in paragraph 30.7.
29:530.6 The relevant objectives referred to in sub-paragraph 29.230.5(a) are:

@ the development, maintenance and operation of an efficient, coordinated
and economical change of supplier process;

(b) the furtherance of effective competition between Gas Suppliers and
between relevant agents;
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(©)

the promotion of efficiency in the implementation and administration of
the supply point administration arrangements; and

(d) so far as is consistent with sub-paragraphs (a), (b) and (c), the efficient
discharge of the licensee’s obligations under this licence.
29:630.7 The matters referred to in sub-paragraph 29-230.5(b) are:
@) provision for enabling the SPAA to be modified from time to time so as to
better facilitate the achievement of the relevant objectives set out in
paragraph 29-530.6;
(b) provision for enabling parties to the SPAA to appeal against any proposed
modification of it to the Authority for determination; and
(c) provision for a copy of the SPAA and accompanying schedules to be
provided to any person on request, upon payment of an amount not
exceeding the reasonable costs of making and providing it.
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Standard conditions 3631 and 3132:

Domestic Customer information



Condition 36:31. General information for Domestic Customers
Information about Consumer Council
30-1431.1 The licensee must inform each of its Domestic Customers:

@) that the Consumer Council can assist in resolving complaints that the
licensee has not resolved to the Domestic Customer’s satisfaction; and

(b) ef-how to contact the Consumer Council,

by providing that information on or with each Bill or statement of account
ghvensent to each Domestic Customer in relation to Charges for the Supply of Gas
or annually te-each-Domestic-Customer-that-does-noetreceiveif the licensee has
not sent such a Bill or statement of account_to him.

Information about efficient use of gas
30.231.2 The licensee must maintain:

@) information about the efficient use of gas to enable a Domestic Customer
to make an informed judgment about measures to improve the efficiency
with which he uses the gas supplied to his Domestic Premises; and

(b) information about sources from which a Domestic Customer may obtain
additional information or assistance about measures to improve the
efficiency with which he uses the gas supplied to his Domestic Premises,
including information:

Q) that is publicly available about financial assistance towards the
cost of the measures available from government; or

(i) that is available through bodies in receipt of financial assistance
from government in connection with measures to promote the
efficient use of energy.

30:331.3 The licensee must provide the information referred to in paragraph 36-231.2 to
a Domestic Customer:

@ free of charge if he requests that information;

(b) by operating a telephone information service that provides that
information free of charge; and

() by publishing that information on and making it readily accessible from
its Website (if it has one).
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Information about amount of gas supplied

30:4-31.4 If the licensee gives a biHBill or statement of account to a Domestic Customer
in which Charges for the Supply of Gas are expressed in terms of the Amount of
gas supplied, that bill or statement of account must include:

@) an explanation of the basis on which the amount is calculated from the
quantity of gas supplied; and

(b) if, in making the calculation referred to in sub-paragraph (a), an
adjustment is made in relation to a Temperature and Pressure Conversion
Factor, details of that adjustment.

Procedure to deal with complaints

367315 The licensee must produce a procedure that sets out, in plain and
intelligible language, how it will deal with any complaint made by a Domestic
Customer about any of its activities relating to the supply of gas and which
provides for the award of compensation in the circumstances required by
paragraph 7 of standard condition 25 (Marketing gas to Domestic Customers).

30:831.6 The licensee must, in relation to the procedure required by paragraph
30-+731.5:

@ publish that procedure on and make it readily accessible from its Website
(if it has one);
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(b) take all reasonable steps to inform each of its Domestic Customers, at
least once each year, of the procedure and how to obtain a copy of it; and

(c) give a copy of that procedure on request and free of charge to any person.
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Condition 31:32. Reporting on performance

3+132.1 The licensee must provide the Authority and the Consumer Council with

information specified by the Authority relating to matters that it reasonably
considers are relevant to the licensee’s dealings with its Domestic Customers.

312

W

2.2 The information referred to in paragraph 33-132.1 may, in particular,
include information about:

@) the number of the licensee’s Domestic Customers using each method of
payment for Charges for the Supply of Gas;

(b) failures by the licensee’s Domestic Customers to pay Charges for the
Supply of Gas by the date on which the payment was due;

(c) Disconnections carried out by the licensee;

(d) the provision by the licensee of gas safety checks and energy efficiency
information; and

(e) the services offered by the licensee to Domestic Customers on its Priority
Services Register and the number of Domestic Customers who are listed
on that register.

31+332.3 The information provided by the licensee under paragraph 31-132.1 must
be in the form of a statistical record having such content and being presented in
such a format and at such intervals of time as the Authority may from time to time
direct following consultation with the licensee and the Consumer Councill.
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